Use of Reasonable Force and Restrictive Interventions Policy
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At Eden Park Primary and Nursery School, our approach to behaviour is rooted in relationships, kindness and clear expectations. The use of physical intervention is rare and always a last resort. Our priority is always to prevent situations escalating through calm communication, de-escalation and supportive strategies.
However, there may be occasions where staff must intervene physically in order to keep pupils and others safe.
All staff understand that the use of reasonable force must always be lawful, necessary and proportionate.
Legal Framework
This section is informed by the following legislation and guidance:
· Education and Inspections Act 2006 (Sections 93 and 93A)
· Equality Act 2010
· Human Rights Act 1998
· Health and Safety at Work Act 1974
· DfE Guidance: Restrictive Interventions, Including Use of Reasonable Force in Schools (2026)
All members of school staff have the legal power to use reasonable force in certain circumstances.
Reasonable force means using no more force than is necessary and for the shortest possible time.
When Reasonable Force May Be Used
Staff may use reasonable force to prevent a pupil from:
• hurting themselves
• hurting another pupil or adult
• committing a criminal offence
• seriously damaging property
• causing serious disruption that places others at risk
The decision to intervene physically will always be based on professional judgement and the circumstances at the time.
Staff must always consider:
• necessity
• proportionality
• the safety and welfare of the pupil
• any SEND, medical or emotional needs
Force must never be used as punishment.
Preventative and De-escalation Strategies
At Eden Park we prioritise strategies that reduce the likelihood of physical intervention.
Staff will use proactive approaches such as:
• calm verbal reassurance
• positive language and clear expectations
• distraction or redirection
• offering time and space to regulate
• removing triggers where possible
• changing the environment
• calling for additional support
• using known calming strategies for individual pupils
Where appropriate, staff will utilise strategies within:
• behaviour support plans
• SEND support plans
• individual risk assessments
Understanding triggers and supporting children early helps to avoid escalation.
Acceptable Physical Contact
There are many occasions where physical contact with pupils is appropriate and supportive.
Examples include:
• guiding a pupil safely
• comforting a distressed child
• providing first aid
• supporting a pupil with mobility or safety
• helping a pupil regulate in a safe space
This type of contact does not constitute the use of reasonable force.
Safety Interventions
If de-escalation strategies are unsuccessful and there is immediate risk of harm, trained staff may use approved safety interventions.
These may include:
• standing holds to prevent harm
• guiding or escorting a pupil to a safer space
• blocking or redirecting unsafe movement
Interventions will always:
• use the least restrictive approach possible
• last only as long as necessary
• prioritise the child’s dignity and wellbeing
Staff must never:
• restrict breathing
• apply pressure to the neck or abdomen
• cover a pupil’s mouth or nose
• deliberately place a pupil on the ground
If a pupil is unintentionally taken to the ground, staff must release or reposition immediately into a safer position.
Language During an Incident
During any incident staff will use calm, clear and reassuring language.
Examples include:
• “I am here to help keep you safe.”
• “I cannot let you hurt yourself or others.”
• “When your body is calm, we will let go.”
• “Take some deep breaths with me.”
Staff will avoid language that could escalate the situation.
Communication should focus on safety, reassurance and regulation.
After the Incident
Once the child is calm and safe, a restorative approach will be used.
This may include:
• allowing time to regulate
• checking for injuries or distress
• supportive conversation with a trusted adult
• restorative discussion when the child is ready
• identifying triggers and preventative strategies
The focus will always be on repairing relationships and supporting emotional understanding.
Recording and Reporting
Any incident involving reasonable force or restrictive intervention must be recorded.
In line with statutory guidance:
• the incident must be recorded as soon as possible and ideally the same day
• the record must include a factual account of what occurred 
At Eden Park this will be recorded on CPOMS.
The record should include:
• names of pupils and staff involved
• date, time and location
• what led up to the incident
• the intervention used
• how long the intervention lasted
• any injuries or distress
• actions taken afterwards
• communication with parents
Senior leaders will review incidents to identify patterns and support future prevention.
Informing Parents
Parents will be informed on the same day that reasonable force has been used.
Where possible this will be:
1. a face-to-face conversation at collection, or
2. a telephone call from a member of staff or senior leader
If direct contact cannot be made, parents will receive communication via email.
Communication will include:
• a clear explanation of what happened
• reassurance about the child’s wellbeing
• the steps taken to support the child
• any next steps or follow-up support
We believe transparent communication with families is essential to maintaining trust and supporting pupils effectively.
Monitoring and Review
Senior leaders will regularly review incidents involving restrictive interventions in order to:
• identify patterns or triggers
• review behaviour support plans
• support staff training
• minimise the need for future interventions
Our aim is always to reduce the need for physical intervention through preventative and relational approaches.
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