Action: Cancel order Shopify Description: 1. Go to admin.shopify.com 2. Go in Polaris-Navigation to "orders" 3. Search in the
thead for "order" 4. Look for the right ordernumber 5. Click on that order 6. Open the button "more actions" 7. Select Cancel

order 8. Cancel order Instructions: [] Context: {'ordernumber': '#1296', 'action': '‘Cancel order, 'platform': 'Shopify', 'user": 'Remy
Corneille'}




Navigate to admin.shopify.com
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® Finance #1296 Today at 7:41am Remy Corneille €1,329.00 O Payment pending 0 Unfulfilled Titem Shipping
il Analytics ) #1204 Yesterday at 2:46 pm  No customer €1,749.00 O Payment pending O Unfulfilled Titem Shipping
@ Marketing ) ot
#1293 Jan 31at 7:35 am No customer €87.00 O Payment pending 0 Unfuffilled 1item Shipping
& Discounts
#1292 Jan 31at 4:24 am No customer €88.00 O Payment pending 0 Unfulfilled 1item Shipping
Sales channels > ) #1201 Jan 29 at 8:45 am No customer €60.95 O Paymentpending Due O Unfulfilled Titem Shipping
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#1290 Jan 29 at 6:11 am No customer €13.99 O Payment pending 0 Unfuffilled 1item Shipping
Point of Sale
] #1289 Jan 29 at 5:18 am No customer €1,017.95 (O Paymentpending Due O Unfulfilled Titem Shipping
QERS 2 #1288 Jan 28 at 11:17 am No customer €13.90 O Paymentpending Due O Unfulfilled Titem Shipping
#1287 Jan 28 at 9:53 am No customer €125.00 O Paymentpending Due O Unfulfilled 1item Shipping
#1286 Jan 24 at 6:56 am No customer €382.00 O Payment pending 0 Unfulfilled 1item Shipping
#1285 Jan 20 at 6:53 am No customer €109.00 O Payment pending 0 Unfulfilled 1item Shipping
T #1284 Jan 20 at 3:50 am No customer €55.96 | © Payment pending 0 Unfuffilled 1item Shipping
#1283 Jan 17 at 7:14 am No customer €1,299.99 (O Paymentpending Due O Unfulfilled 1item Shipping
7] #1282 Jan 14 at 9:56 am No customer €267.81 | © Partially paid 0 Unfuffilled 5 items Shipping test_order_amend
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® Finance 14 Today at 7:41am |Remy Corneille E €1,329.00 O Payment pending 0 Unfulfilled 1item Shipping

i Analytics Yesterday at 2:46 pm  No customer €1,749.00 | © Payment pending 0 Unfuffilled 1item Shipping
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LE5 Jan 28 at 11:17 am No customer €13.90 O Paymentpending Due O Unfulfilled Titem Shipping
Jan 28 at 9:53 am No customer €125.00 (O Paymentpending Due O Unfulfilled Titem Shipping
Jan 24 at 6:56 am No customer €382.00 (O Payment pending 0 Unfulfiled 1item Shipping
Jan 20 at 6:53 am No customer €109.00 (O Payment pending 0 Unfulfilled 1item Shipping
Jan 20 at 3:50 am No customer €55.96 O Payment pending © Unfuffilled 1item Shipping
Jan17 at 7:14 am No customer €1,209.99 O Paymentpending 'Due O Unfulfilled 1item Shipping
Jan 14 at 9:56 am No customer €267.81 Partially paid © Unfuffilled 5 items Shipping test_order_amend
Jan 13 at 7:44 am No customer €39.95 @ Paid 0 Unfulfiled Titem Shipping
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#1296 o Payment pending O Unfulfilled
February 11, 2025 at 7:41am from Draft Orders
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Analysis not available

Today
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Total
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€1,329.00 x 1 €1,329.00

€1,329.00

€1,320.00
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RC | [aves comment.

Click Cancel order option
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No phone number
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No shipping address provided

Billing address
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There aren't any conversion details
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Analysis not available
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Cancel order #1296?

eason for cancellaf’|rl

[ Customer changed or canceled order

Only you and other staff can see this note.

Restock invent
Send a to the customer

]
]
.




Cancel order #1296?

Reason for cancellaf"in

[ Customer changed or canceled order

Baff

Only you and other staff can see this note.

Restock inventq
2
Send a to the customer

]
]
.

Keep ord| Cancel ord: 14

Select cancellation reason and confirm order cancellation
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