
 

Consent to the Use of PlaynVoice 
Dear Patient, 
 
I use PlaynVoice, a software for documenting our sessions. For this, I need your consent. 

Why I use PlaynVoice 
With PlaynVoice, I don’t need to take notes during our session and can focus fully on you and 
our conversation. The software can help me record important content completely and save me 
time that I can reinvest in your treatment. 

How it works 
Our conversation is recorded and converted into text. From this, a draft of my note is created, 
which I review and adjust. Responsibility for the documentation remains with me. 

How your data is protected 
-​ The recording is deleted after it has been converted into text, names are removed, and 

notes are stored at PlaynVoice only temporarily (30 days by default). 
-​ All data is encrypted, processed exclusively in Switzerland, and is neither used for AI 

training nor shared with third parties. 
-​ Like me, PlaynVoice is bound by professional secrecy (Switzerland: Art. 321 StGB, 

Germany: § 203 StGB), is ISO 27001 certified, and complies with the Swiss Federal Act 
on Data Protection (FADP) and the GDPR. 

Consent 
I have been informed about the use of PlaynVoice and agree that my therapist may use 
PlaynVoice in my treatment. My consent is voluntary: declining has no effect on my treatment. I 
can withdraw my consent at any time or ask that individual sessions not be recorded. 
 

Name:  ________________________________ 

Date and Place: _______________________        Signature: _____________________________ 
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