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	Job Title
	Date completed
	24.06.2022

	Chief Executive Officer
	Author
	DB

	Responsible to
	Responsible for

	Board of Trustees
	Management Team

	Salary 
	Hours

	£45,000 - £51,000 (plus pension)
	37 per week

	Contract type
	Location

	Permanent
	Walsall

	This job description is a guide to the work the post will be required to undertake. It may be reviewed from time to time to meet the changing needs of the organisation.



	Purpose of the role

	One Walsall provides infrastructure support for the borough’s voluntary and community sector (VCS) organisations. We are an independent charity providing support to help local voluntary and community, social enterprise and faith-based organisations develop and sustain their activities and engage residents in voluntary action. We are a small, passionate, and energetic team committed to our aim of supporting a strong local voluntary and community sector and inspiring local social action.
The Chief Executive Officer is responsible for leading and managing every aspect of the organisation’s work on behalf of the Trustees and ensuring the Board’s strategic vision is delivered. The Chief Executive provides vision and overall leadership to the organisation, ensuring the impact of service delivery is maximised and the charity’s reputation is developed and maintained. The Chief Executive develops the operational plan and leads the staff team to implement and deliver agreed activity. The post also acts as the key point of contact for strategic partners in the borough, region and beyond; working closely with statutory and private sector agencies to support the VCS’s involvement in strategic matters and supporting and highlighting the role the sector plays in delivery shared aims and outcomes.
The ideal candidate will have:
· Experience of working at a senior level with excellent understanding of the voluntary and community sector.
· A clear understanding of VCSE infrastructure organisations in terms of their work, importance, and value within the sector.
· An in-depth understanding of the voluntary and community sector, its offer, its policy and legal framework, constraints, and needs.
· A detailed understanding of public sector service delivery including commissioning processes and current policy developments.
· Strong leadership skills with the ability to inspire, motivate and develop confidence not just internally but externally across the voluntary sector as a whole, in Walsall.
· A commitment to genuine cross-sector partnership and proven ability to develop strong working relationships across a diverse range of stakeholders.
· A creative mind, able to identify opportunities and develop solutions to support our members and partners as we look to develop a range of paid for services.



	Specific duties

	Organisational leadership
· Support the Board of Trustees to set the strategic plan and to implement this to meet the needs of local VCSEs, including setting appropriate targets and reviewing progress.
· Lead, direct and develop the staff team to achieve operational and strategic objectives, grow the organisation and guarantee its financial sustainability for the long-term.
· Ensure the organisation remains responsive to the needs of local VCSEs and can demonstrate the value and impact of the services the organisation provides.
Operational management
· Ensure the charity has the appropriate policies, procedures, processes and systems in place and they are being implemented effectively.
· Define and secure the resources (human, material and financial) needed to operate effectively.
· Monitor targets, outcomes and outputs and ensure the effective deployment of resources to achieve the organisations strategic objectives.
· Manage directly or indirectly employees, consultants and volunteers and appraisal systems; provide line management to the Management Team and other team members, as necessary.
· Provide day-to-day financial management of the charity, including preparation of budgets for agreement by the Trustees and ensuring income is maintained and expenditure is controlled in line with budgets, and that potential risks are identified and managed.
· Oversee delivery of major projects and activities for the organisation.
Partnership and Strategic Leadership
· Be a credible figurehead for the organisation and for our members and stakeholders at all levels.
· Build and maintain effective relationships with partners and supporters, including local statutory agencies, elected officials, VCSE leaders, local and national funders, and private business.
· Seek opportunities to expand and promote the role of the organisation locally, regionally, and nationally.
· Represent the charity at relevant networks and on relevant boards and groups, and in public forums locally, regionally, and nationally.
Securing sustainability
· Develop and deliver income generation strategies to maintain and enhance levels of funding and develop new funding streams.
· Develop and build relationships with partners, supporters, funders, and potential funders to maximise opportunities for income generation.
Supporting good governance
· Support the Chair and sub-committee chairs in the facilitation of Board meetings and ensuring the continued engagement/involvement of all members of the Board.
· Ensure appropriate presentation and reporting on the progress of the organisation and on all matters relevant to the discharge of its responsibilities.
· As appropriate, monitor and advise on the composition of the Board of Trustees, its committees and the process of self-assessment and development.

	General duties

	· Contribute to the wider development of the organisation, contribute to staff meetings, and work harmoniously with colleagues and external partners, supporting others in their work.
· Understand and promote the priorities, activities, and best interests of the organisation, and of the voluntary and community sector in Walsall.
· Achieve agreed performance targets and participate in regular supervision and personal reviews.
· Engage in training, identify personal and professional development needs, and continuously seek to refresh knowledge in relation to the job.
· Cooperate in the formulation and development of systems for monitoring and evaluating the work of the organisation.
· Treat with confidentiality any information about any organisation, its staff, trustees, or clients that is sensitive, personal, or private. 
· Cover the work of colleagues during holidays or absences.
· Be aware of and always adhere to the organisation’s policies and procedures, including the organisation’s equal opportunities policies and with due regard for health and safety.
· Travel to all parts of the borough and the wider Black Country as appropriate to deliver the role.
· Work flexibly and be available for occasional out-of-hours working as appropriate.




	Person Specification

	Essential Criteria
	How identified
A = Application Form
I = Interview
P = Presentation 

	Experience
· Educated to Degree level or relevant equivalent qualification, or relevant recent experience.
· Experience of working at the highest level, to have a proven track record of both operational and strategic leadership, with knowledge and understanding of the charitable sector
· Experience of working in partnership with statutory organisations to deliver shared aims and outcomes.
· Experience of effectively leading a staff team to deliver strategic and operational goals.
· Experience of developing and managing complex budgets with multiple sources of income and lines of expenditure. 
	
A

A/I


A/I/P

A/I

A/I

	Skills/Knowledge
· In-depth knowledge of the voluntary and community sector in terms of local and national policy developments and legal considerations, and how these impact voluntary and community organisations at a local level.
· Knowledge of the voluntary and community sector funding landscape.
· Excellent communication, orally, face to face, and in writing, including the ability to negotiate and influence through communications.
· Ability to build and maintain relationships at a strategic level.
· Knowledge on effective processes for monitoring and communicating impact.
· Experience of building successful partnerships across sectors and with a complex set of stakeholders and negotiating effectively.
· Experience of working with a Board of Trustees.
· Ability to manage budgets whilst meeting goals for the organisation within cost constraints.
	
A/I 



A/I
A/I/P

A/I
A/I/P

A/I

A/I
A/I

	Personal Qualities
· A positive, solution-focused, and proactive approach to meeting challenges.
· Willingness to take a ‘hands on’ approach to delivery where necessary to achieve organisational goals.
· A high degree of personal resilience and manage a changeable external environment.
· Ability to take a high level of responsibility and to effectively delegate to achieve results.
· A highly organised and planned approach to achieving goals.
· Ability to work under pressure, to meet deadlines and produce high-quality results. 
· Able to work without close supervision or as part of a team. 
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	Other requirements
·   Our work with voluntary and community organisations requires a         degree of flexibility and the post holder will occasionally be expected to work out of normal office hours including evenings and weekends.
· Full UK Drivers Licence and access to a vehicle for work purposes.
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Inspiring and supporting social action




