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Dear All. 
Re: Check In and Chat calls from volunteers available 
We understand that many of the people your charity supports may face additional challenges this winter, from isolation and loneliness to concerns about accessing support over the festive period. If your organisation does not offer a telephone support service, or will be closed over the holidays, we wanted to let you know that the NHS and Care Volunteer Responders’ Check In and Chat service is open for referrals.
This free service provides friendly phone calls from volunteers, offering companionship and reassurance to those who may be isolated or in need of connection.
How to make a referral
Making a referral is quick and easy:
1. Ensure you have the person’s consent beforehand.
2. Make a referral online by following the on-screen prompts or call the Support Team on 0808 196 3382 for immediate assistance.
The service is also open for self-referrals, allowing people to refer themselves or someone they know, provided they have permission.
For more information and to make a referral, visit: https://nhscarevolunteerresponders.org/i-am-a-professional-referrer.
Please help spread the word about this service so that those in need can access this valuable support.
If you would like to discuss this further, please contact our communications team at comms@royalvoluntaryservice.org.uk who will be more than happy to provide you with any additional information you might need. 
Kind regards,
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Sam Ward OBE
Deputy CEO, Royal Voluntary Service
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