How can you use AI tools as your communication assistant?
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What would you include in the induction for a new communication’s assistant to help them write for the organisation?
· Organisation’s aims and values
· History of organisation and narrative
· Describe the audience
· Tell them the purpose / objectives of the comms
· Brand guidelines:
· UK English
· Language / terms used (e.g. client v service user)
· Platforms and requirements
· Importance of accuracy / fact checking
NB: these are areas to think about briefing your AI tool on to help them produce better outputs.
What checks would you make on AI assisted content?
· Output meets original brief
· Add personality and brand story
· Proofread
· UK English and colloquial language, regional variations
· Remove AI language (e.g. unlock or rocket ship emoji)
· Tone and style
· Language / terms used (e.g. client v service user)
· Fact check and review information sources
· Check for bias
· Use team as fresh set of eyes
· Ensure meets internal policy and guidance
· No sensitive or confidential information
· No breeches of IP or copyright 
· Accessibility 





