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Use this checklist to identify readiness
gaps and prepare your organisation for
the new regulatory landscape.

WHO THIS IS FOR

Get your operations, systems and documentation reform-ready
with this step-by-step checklist built for Australian aged care
providers. Stay compliant and streamline your documentation
with confidence.

Aged care providers
Compliance, governance & quality
managers
CEOs and leadership teams
IT/systems leads
Risk & operations professionals

OVERVIEW OF KEY
REFORM AREAS

New Aged Care Act 2024
Stronger rights for older people
Updated Aged Care Quality Standards
Serious Incident Response Scheme
(SIRS) changes
New financial, governance and
reporting obligations
Increased oversight on restrictive
practices and care quality
Increased transparency and
documentation requirements
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