Privacy Policy

What is personal data?

Personal data is defined by the UK GDPR and the Data Protection Act 2018 (collectively, “the Data Protection Law”) as ‘any information relating to an identifiable person who can be directly or indirectly identified in particular by reference to an identifier’.
Personal data is, in simpler terms, any information about you that enables you to be identified. Personal data covers obvious information such as your name and contact details, but it also covers less obvious information such as identification numbers, electronic location data, and other online identifiers.

What we collect?

General Enquiries
Why are we collecting your information?
To enable customers, residents and the public to raise enquiries and/or seek information about our services.
If your enquiry relates to a service failure, the information that you provide will also be used for the purpose of improving our products and services.
What information are we collecting?
The information that we collect about you will include your name and contact details, and any other information which you provide to us via email, social media message, telephone, or by completing an enquiry form from our website. 
Complaints:
Why are we collecting your information?
Journey Care Ltd aims to provide good quality homes and deliver high quality services. However, it is recognised that there may be times when something goes wrong, or customers are dissatisfied.
The information you provide will be used to process, investigate, and respond to your complaint.
It will also be used to identify service failure and improve our services more widely. Information may be passported to other parts of Journey Care Ltd to address the specific service failure identified.

What information are we collecting?
We collect and process the following information:
· Name
· Contact details
· Complaint details
· Third party authority (if applicable)

CCTV: 
Why are we collecting your information?
Journey Care Ltd uses CCTV to support safeguarding and promote child welfare as well as help reduce the fear or threat of crime, to protect residents, staff, our premises, fixtures, fittings, and property.
Video surveillance images will be used to:
· assist in the prevention and detection of crime
· facilitate the identification, apprehension and prosecution of offenders in relation to crime;
· ensure the security of the companies residents, employees, visitors and property;
· facilitate appropriate door and site access;
· reduce incidences of vandalism and criminal damage; and
· enhance the feeling of security provided to residents, staff, and visitors.
In relation to our Ofsted registered services, surveillance of outsides areas is only used to support safeguarding and promote child welfare.
What is our lawful basis for using your information?
Under Article 6 of the UK GDPR, the lawful bases we rely on for processing this information are:
(a) Consent - for Ofsted registered services.
(f) Our legitimate interests or that of a third party – for the purposes of safeguarding, promotion of child welfare as well as the prevention and detection of crime.
In accordance with Article 9 (UK GDPR) the conditions we rely on for processing special categories of personal data are:
(a) Explicit consent - for Ofsted registered services.
(g) Reasons of substantial public interest.
Our basis in Law is Section 10 of Schedule 1, of the Data Protection Act 2018 as the processing is necessary for the purposes of the prevention or detection of an unlawful act.

Visitors:
Why are we collecting your information?
When visiting our premises we collect and process your information for site security, safety and fire evacuation purposes, as well as to ensure you are identifiable.
What information are we collecting?
Most of the personal information we process is provided to us directly by you when completing our signing-in and signing-out sheet.
We collect and process the following information:
· Name
· Contact details (if applicable)
· Vehicle registration number (if applicable)
· Site location

Support and Care (applicant and client):
Why are we collecting your information?
At application stage, we will use your personal information in order to assess the suitability of our services for you and to understand your care and/or support requirements. This will also allow us to ensure that our services are fair and accessible to all.
Should you become a resident of ours, we will use your information to understand your personal circumstances and individual needs so that we can provide a tailored service that meets your care and/or support needs, including but not limited to management of your tenancy or license, risk management, cultural, financial, learning, mental or physical needs.
We will also use your information to improve the services we provide, and you receive from us. 
We may also receive personal information indirectly, from the following sources in the certain circumstances:
· Other health and care organisations
· Local authorities
· Partner agencies

What information are we collecting?
In order to progress your application for our services, we will collect the following information:
· your name, date of birth and personal contact details;
· your national insurance number;
· your language preferences and communication needs;
· the gender you identify as;
· whether anyone acts on your behalf and whether you have capacity;
· your income and financial health; 
· including any arrears or debts you may owe;
· relevant family details including next of kin (if applicable) 
· relevant information about your personal life and any care or support requirements you may have.

Some of the information which we collect will be special categories of personal data (also called sensitive personal data), which includes the following information:
· the ethnicity you describe yourself as belonging to;
· your religious beliefs; 
· any cautions or unspent criminal convictions you may have; and
· details in relation to your health including mental health.

Should you become a resident of ours and receive services from us, we will use the information provided during your application to provide you with our services. We will also collect the following information to support you in managing your tenancy or license, provide you with our care, support, and action planning services:
· the contact details of your next of kin, relatives and other named contacts;
· images of you to assist us in co-ordinating and personalising your care and support;
· details in relation to your care and/or support requirements, including your progress against your personalised outcomes;
· details of your contact and interactions with us in person, by telephone and in electronic and written communications;
· information provided by third parties in relation to complaints or anti-social behaviour that is relevant to your care and support, risk management or tenancy support;
· information about any repairs and maintenance requirements you have during your tenancy with us. 

When you become a tenant, we will also collect additional special category information about your well-being, physical and mental health.

Agency Workers:
Why are we collecting your information?
Journey Care Ltd at times may require the use of agency staff through an agency company, to ensure there are no staffing issues which may impact the support that is provided. In these circumstances, agency staff are bound to the same rules and regulations as Journey Care Ltd staff members. 
We collect personal data about agency workers during recruitment and assignment to manage our business operations effectively, comply with legal and regulatory obligations, and maintain a safe work environment. 
What information are we collecting?
The information we are collecting is provided to us by the agency company in order for Journey Care Ltd to ensure safety and security for the resident, staff and visitors. The information that is collected is only viewed by Journey Care Ltd staff and other relevant parties involved in the resident’s care. The information collected in bound by the GDRP Act 2018. 
The list below sets out the data Journey Care Ltd require: 
· Name 
· Contact Details 
· Date of Birth 
· Gender
· Race / Ethnicity 
· DBS verified 
Employees
If you begin employment with us, we will put together a file about your employment. We keep the information in this file secure and will only use it for matters that apply directly to your employment.
Once you stop working for us, we will keep this file according to our record retention guidelines.
Your rights
Under the General Data Protection Regulation, you have rights over the personal data we hold on you.
Complaints or queries
We take any complaints we receive very seriously. If you have any questions or concerns about how your data is held or processed, please see the below points of contact:
Phone: 
Email: info@journeycare.co.uk 
Disclaimer 
Journey Care Ltd is an Ofsted accredited organisation who are registered with the Information Commissioners Office licence number: ZB690405
While all steps are taken to ensure confidentiality, there may be circumstances when Journey Care Ltd need to share your data including but not limited to:
· Resident and staff safety and security
· Criminal Offences 
· Safeguarding Concerns
· Data Leak

