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1. About Alkhidmat Europe  – Cairo Office  
Alkhidmat Europe ’s Cairo Office serves as the operational hub for humanitarian 

program s supporting displaced Palestinian families residing across Egypt. Through 

strategic partnerships with local organizations, international humanitarian actors, 

volunteers, and community leaders, the office delivers integrated assistance that 

addresses immedi ate humanitarian needs while promoting resilience, dignity, and 

long -term wellbeing.  

The office currently implements a diverse portfolio of programs covering 

emergency food assistance, family support, orphan sponsorship, education, student 

accommodation, psychosocial support, and community -based initiatives. Particular 

emphasis is placed o n ensuring that vulnerable households have continued access 

to essential services despite the challenges associated with prolonged 

displacement.  

All interventions are guided by the humanitarian principles of humanity, neutrality, 

impartiality, and accountability. Program implementation prioritizes transparency, 

beneficiary participation, efficient resource utilization, and close coordination with 

implementing partners to maximize impact and avoid duplication of assistance.  

2. September  at Glance  

• 30 displaced Palestinian families received housing support.  

• 149 individuals benefited from family housing assistance.  

• 88 orphaned children received monthly sponsorship support.  

• 10 orphan -headed households received accommodation support.  

• 10 Palestinian university students received financial assistance.  

• 23 Palestinian medical students were accommodated through the student 

housing program . 

• 32 dentistry students continued their professional internship placements.  

• USD 7,500 was provided to support dentistry internship -related expenses.  

Humanitarian Response in Gaza  

• 12,000 fresh hot meals were distributed to approximately 12,000  

beneficiaries.  

• Sponsored orphan records and family circumstances were continuously 

verified and updated.  

• Electronic beneficiary records were strengthened through systematic data 

management.  

• 100 children were recognized for completing the required Quran 

memorization objectives.  

• Regular coordination and monitoring meetings were maintained 

throughout the month.  

3. Introduction  
September  2026 was marked by continued humanitarian needs among displaced 

Palestinian families and students in Egypt, alongside the ongoing and urgent 
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humanitarian situation in Gaza. In response, Alkhidmat Europe  – Cairo Office 

maintained the continuity of its core humanitarian, educational, and protection -

oriented programs while strengthening coordination with local and international 

partners to address emerging needs.  

 In Egypt, the Office continued supporting vulnerable Palestinian families through 

housing assistance, orphan sponsorship, financial assistance, education, student 

accommodation, and professional internship support. These interventions helped 

beneficiaries maintain access to essential services and continue their education and 

professional development despite the economic and social pressures associated 

with prolonged displacement.  

At the same time, Alkhidmat Europe  continued contributing to humanitarian relief 

efforts in Gaza through coordination with local partners. September activities 

included the distribution of fresh hot meals, continued follow -up and verification of 

sponsored orphan cases, improved beneficiary data management, and Quranic and 

educational activities for children . The month also demonstrated the value of 

strategic partnerships and coordinated humanitarian action. Engagement with 

organizations such as Resala Charitable Organization and Aghosh UK supported the 

delivery of food assistance, educational activities, and d irect assistance to vulnerable 

families and children. Regular monitoring, beneficiary follow -up, internal 

coordination, and data management remained integral to ensuring that assistance 

was delivered efficiently, transparently, and in line with identified needs.  

The month also highlighted the importance of sustained partnerships, regular 

monitoring, and effective coordination in ensuring that humanitarian assistance 

remains responsive to identified needs. Through collaboration with local 

organizations and internat ional partners, the Cairo Office continued to support 

vulnerable families and children while strengthening accountability and 

programme quality.  

4.  P rogramme Progress Updates  
Throughout September 2026, Alkhidmat Europe  continued implementing its core 

humanitarian portfolio for displaced Palestinian families and students in Egypt. 

Programme activities focused on maintaining essential services, monitoring 

beneficiary wellbeing, supporting education and professional develo pment, 

providing housing assistance, and coordinating humanitarian support for Gaza.  

4.1 Family Support Program  
 The Family Support Program continued to provide essential assistance to displaced 

Palestinian households experiencing financial hardship and housing insecurity. By 

addressing basic living needs, the program seeks to enhance household stability, 

reduce vuln erability, and enable families to rebuild their lives with dignity.  

Vulnerable Families Housing Support  

 During September , the organization continued providing safe accommodation for 

30 displaced Palestinian families, comprising 149 individuals, residing in host 

apartments across Cairo.  
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Regular monitoring visits and follow -up communications were conducted 

throughout the reporting period to assess living conditions, address emerging 

needs, and ensure that accommodation standards continued to meet program 

requirements. Rental payments for s upported residential units were processed 

according to schedule, ensuring uninterrupted housing for beneficiary families.  

Permanent Financial Assistance  

 The permanent financial assistance component remained suspended during the 

reporting period due to funding constraints. Nevertheless, the Cairo Office 

continued monitoring previously supported households, documenting evolving 

humanitarian needs, and identi fying priority cases for future assistance once 

additional funding becomes available.  

4.2  Orphans Care Program  

 Supporting orphaned children remains one of Alkhidmat Europe 's flagship 

humanitarian interventions. The programme seeks to protect children's wellbeing 

through financial sponsorship, stable accommodation, and continuous case follow -

up that supports their educational and social development.  

Orphans Sponsorship  

During September , 88 orphaned children continued receiving monthly sponsorship 

support valued at USD 50 per child, amounting to a total monthly disbursement of 

USD 4, 4 00.  

Financial assistance was transferred through Egypt Post, followed by systematic 

telephone verification to confirm receipt of funds and obtain beneficiary feedback 

regarding program effectiveness. This post -distribution monitoring mechanism 

strengthens acco untability while allowing the Cairo Office to respond promptly  to 

any concerns raised by beneficiary families.  

Housing Support for Orphan Families  

The program also continued providing secure accommodation for 10 orphan -

headed households, ensuring safe and fully furnished housing for a one -year period.  

By combining financial sponsorship with stable housing, the program helps reduce 

protection risks, strengthens family resilience, and enables orphaned children to 

continue their education within a safe and supportive environment.  

4.3  Learning Support Program  
Education remains one of Alkhidmat Europe  's highest strategic priorities, 

recognizing its essential role in protecting displaced children and youth from the 

long -term consequences of conflict and displacement. Through financial 

assistance, accommodation support, and community -based education init iatives, 

the program seeks to ensure uninterrupted learning opportunities for Palestinian 

students residing in Egypt.  
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University Student Financial Assistance  

 During September , 10 Palestinian university students continued receiving financial 

assistance totaling USD 3,240, enabling them to pursue higher education despite 

the economic challenges associated with displacement.  

Accommodation for Medical Students  

 The organization continued accommodating 15 Palestinian medical students in 

three rented apartments at a total monthly cost of USD 1,100.  

In addition, 8 new Palestinian medical students from South Africa joined the 

accommodation program. To accommodate these students, two additional 

apartments were rented at a total monthly cost of USD 2,000.  

This accommodation support enables students to complete their compulsory 

internship and practical training requirements while reducing financial pressures 

that could otherwise disrupt their studies and professional development.  

Dentistry Internship Support  

 A total of 32 dentistry students continued their professional internship placements 

during the reporting period. Alkhidmat Europe  provided USD 7,500 to cover 

internship -related expenses, helping students continue their professional training 

without financial barriers.  

To complement this support, the Cairo Office organized a dedicated follow -up 

meeting with participating students to review their academic progress, discuss 

professional challenges encountered during their internships, and identify 

opportunities for additio nal guidance and support.  

5.  Gaza Humanitarian Response   
The response focused on four main  areas: safe drinking water, hot meal distribution, 

orphan case management and data verification, and Quranic and educational 

activities for children. Implementation was supported through continuous field 

monitoring, coordination with community representat ives and families, regular 

internal team meetings, and systematic documentation of activities and beneficiary 

information.  

Intervention  Key Achievement  

Hot Meals  D istribution of 12,000 fresh hot meals for 11,00 beneficiaries 

across  northern, central, and southern Gaza . 

Orphan 

Support  

Continuous verification, updating, and monitoring of 

sponsored orphan records and family circumstances  

Data 

Management  

Significant progress in updating electronic records and 

matching field information with the central database  

Quran Program  Continued Quran memorization, recitation, Tajweed, 

assessment, motivation, and educational activities . 100  
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children recognized for completing the required Quran 

memorization objectives  

Coordination  Regular weekly coordination and monitoring meetings 

maintained throughout the month  

6.  Conclusion  
 September 2026 demonstrated Alkhidmat Europe  – Cairo Office’s continued 

commitment to providing meaningful and dignified support to displaced 

Palestinian families and students in Egypt while contributing to humanitarian relief 

efforts in Gaza. Across the reporting period, the Office maintained essen tial 

programs covering housing, financial assistance, orphan sponsorship, education, 

student accommodation, professional training, and community -based support, 

ensuring that vulnerable beneficiaries continued to receive assistance despite the 

challenges as sociated with prolonged displacement.  

Beyond direct assistance, September highlighted the importance of partnership, 

coordination, monitoring, and accountability in humanitarian programming. 

Collaboration with local organizations and international partners enabled the Cairo 

Office to expand its reach, facilitate additional assis tance to Gaza, respond to 

beneficiary needs, and strengthen the effectiveness of ongoing programs. Regular 

follow -up with families, students, and sponsored children also ensured that 

interventions remained responsive to changing circumstances.  

Looking ahead, Alkhidmat Europe  – Cairo Office will continue working to sustain 

essential services, strengthen beneficiary -centered programming, expand strategic 

partnerships, and mobilize resources for priority humanitarian needs. The Office 

remains committed not only to providing imme diate relief, but also to creating 

pathways toward stability, dignity, education, and resilience for displaced 

Palestinian families and communities.  

From relief to resilience, Alkhidmat Europe  continues to stand with Palestinian 

families and children — transforming partnership and compassion into practical 

action and lasting support.  
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Thank You 
 

For your unwavering commitment and vital support in bringing relief,  preserving 

dignity, and fostering resilience for displaced Palestinian  families.  

 


