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Definition and requirements for
professional IT documentation

Documentation

Output in the form of reports, visualizations
and IT concepts

Licensing and Services

Additional services around Docusnap and
license model

) —
X —

Inventory

Automatic and manual capture of the IT
infrastructure

Analysis

License management, security evaluations
and presentation of error chains



Docusnap

Software solution for the documentation of IT
environments
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Docusnap inventories, documents and analyses your IT network automatically and recurrently.


IT documentation

The IT documentation includes all hardware and software
components as well as their configuration.

Visualizations and evaluations additionally create the necessary
transparency about the used IT.
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The IT documentation shows what hardware and software exists in the IT network, how these systems communicate with each other, and which users have which authorizations.
This information is available in the form of reports, concepts and visualizations.




Presenter-Notizen
Präsentationsnotizen
There are external and internal reasons for IT documentation.

From the outside, these are mainly legal regulations such as the General Data Protection Regulation – GDPR (in Germany known as DSGVO). But more and more companies are also demanding certification from their suppliers (e.g. ISO 27001). A verifiable, up to date overview of their own IT environment is a mandatory component of every certification.

Within the company, well-maintained IT documentation not only serves as an overview. Furthermore, it is also an essential prerequisite for the improvement of business processes and for the optimization of the IT infrastructure and IT projects. Because only those who know what is available can make targeted improvements. In addition, an up to date overview of IT can drastically reduce manual effort, e.g. for tracing cabling.
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Traceable:
It must be possible to trace at any times where the data originated and when it was collected. This is the only way to ensure the authenticity of the data.

Complete:
The database must be complete and reliable. Missing or incorrect data leads to confusion, additional work and errors.

Reusable:
IT documentation must not be created solely for self-interest. The data obtained is the basis for many processes based on it. It is therefore important that the data is made available in as many formats as possible for further processing.

Target group oriented:
In order to derive as much benefit as possible from IT documentation, as many functions in the company as possible should have access to it. However, the data requirements vary greatly from department to department and not all data is intended for everyone's eyes. For this reason, it is important that the data is prepared in a target group-oriented manner and only made available to those who really need access.

Available:
Access to emergency and restart manuals is particularly important in exceptional situations, such as system failures. For this reason, IT documentation must be available at all times and therefore accessible via various channels.

Up to date:
IT documentation must always reflect the current status of the IT environment. Obsolete data causes more problems than it helps.

Efficient:
The effort required to collect and process the data must be in proportion to its benefits.
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Why are most IT documentations incomplete?

If you ask this question in companies, the same answers always come: No time because of operational tasks, wrong priorities, the necessity is not seen, documentation is felt as "uncool" and very often the know-how is missing.
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Our vision is to provide IT professionals
with the perfect IT documentation in a
simple way.

Ingemar Mayr, CEO
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In 2004, the first Docusnap version was completed. Initially intended for in-house use, it quickly became apparent that many IT departments and service providers were looking for an automation solution for the important but unloved inventory and documentation tasks. As a result, an in-house development quickly became the most widely used software for automatic inventory and documentation of IT networks.

However, we have not rested on our laurels, but have continued to develop and improve Docusnap ever since. We are now in the twelfth version of the software, and we are far from finished. Our development team works diligently every day on new ideas and optimizations.
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Why Docusnap?

Docusnap automates standard tasks.
It regularly inventories and documents your entire IT network on a recurring basis.
With the help of visualizations, Docusnap creates maximum transparency over your IT landscape.
Docusnap adapts to any IT environment through countless individualization options.
Even internationally distributed infrastructures can be completely and easily captured.
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Customer documentation for IT service providers:
Offer your customers IT documentation as a service. You will see that well-maintained, up to date data about your own IT network is in great demand.

Basis for audits:
Regularly recorded and up to date data protect you from nasty surprises during the next license audit.

Safeguarding activities:
Those who actively intervene in the IT environment of customers on a regular basis bear a high risk. With Docusnap, it is very easy to document what an IT consultant has changed - and what not: Create a snapshot of the entire IT infrastructure of the customer, or the relevant areas, before and after your work. From the delta between the two snapshots, you can track the work done and changes made.

Support assistance:
The inventoried data helps support staff quickly and accurately troubleshoot problems. In addition, Docusnap's open interface makes it possible to link relevant data directly within the helpdesk application with open tickets.

Basis for planning:
A well-founded forecast is of course only possible if you know the current status quo. Only those who know what is available can actively control it.
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Inventory�Collect all relevant data�
Interpret�Sorting, evaluating and understanding the data�
Improve�Use the insights gained to make the right adjustments


The degree of automation

SHARE
IN %

Phase 1 Phase 2 Phase 3
B Automation DOCUMENTATION PHASE
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As the above three phases progress, the degree of automation continues to decline.

The inventory can be carried out as automatically as possible.

Docusnap supports the interpretation of the inventoried data by providing reports and visualizations. Understanding the data, on the other hand, cannot be done by software. For the evaluation an expert is necessary, who draws the correct conclusions.

After all, the final realization of the improvements is entirely the task of an IT expert.



The degree of automation

SHARE
IN %

Phase 1 Phase 2 Phase 3
B Automation Expert work DOCUMENTATION PHASE
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As the above three phases progress, the degree of automation continues to decline.

The inventory can be carried out as automatically as possible.

Docusnap supports the interpretation of the inventoried data by providing reports and visualizations. Understanding the data, on the other hand, cannot be done by software. For the evaluation an expert is necessary, who draws the correct conclusions.

After all, the final realization of the improvements is entirely the task of an IT expert.




Structure of Docusnhap

Inventory Documentation Analysis
O Network scan O Reporting O Safety and security
O Manual entry O Visualization O License management
O Physical infrastructure O IT concepts O Business
O Additional information O Export O Dependencies
O Integration into third-

party products
O HTML documentation
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The Docusnap software supports you in the phases I. and II..:

Inventory:
Docusnap inventories your IT network automatically and recurrently. In addition, it is possible to manually expand this data with e.g. passive cabling components (network sockets, patch panels etc.) or additional information (contracts, comments etc.).

Documentation:
Docusnap provides you with the collected information clearly arranged and highly available in different ways in the form of reports, concepts and visualizations.

Analysis:
In addition, Docusnap also has intelligent evaluation mechanisms. For example, user permissions and license requirements can be easily displayed in Docusnap or output as a report.


Inventory

™S

:=| Avalilable inventories

‘ Automatic scans

anual entry

o||o|o
ololo

hysical infrastructure

ditional information
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Docusnap inventories your IT network automatically and recurrently. In addition, it is possible to manually extend this data with e.g. passive cabling components (network sockets, patch panels etc.) or additional information (contracts, comments etc.).



Available inventories
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All the above systems are automatically detected and inventoried by Docusnap.


lawentory Status

Type

Discovery Service

Status

Information

Start Date (Inventory)

End Date (Inventory)

Start Date (Data Storing)

End Date (Data 5toring)

(e
< Completed
52 DOSPDCO2
52 DOSPDCOT
55 DOSPCDEGO3
52  DOSPBKO1
52 DOSPCLOZNZ
52 DEG-DOMAIN
28 DOSPCLO1STL
22 DOSPCLO1NT
22 DOSPCLOZNT
22 DOSPHYSO1
52 DOSPFS01
22 DOSPHYSO03
28 DOSPHYSOZ
28 DOSPSDEGO1
28 DOSPSDEGO2
28 DOSPIS12
25 DOSPEXD1

Windows (AD)
Windows (AD)
Windows (AD)
Windows (AD)
Windows (AD)
Windows (AD)
Windows (AD)
Windows (AD)
Windows (AD)
Windows (AD)
Windows (AD)
Windows (AD)
Windows (AD)
Windows (AD)
Windows (AD)
Windows (AD)
Windows (AD)

Server-VPC-MKT
Server-VPC-MKT
Server-VPC-MKT
Server-VPC-MKT
Server-VPC-MKT
Server-VPC-MKT
Server-VPC-MKT
Server-VPC-MKT
Server-VPC-MKT
Server-VPC-MKT
Server-VPC-MKT
Server-VPC-MKT
Server-VPC-MKT
Server-VPC-MKT
Server-VPC-MKT
Server-VPC-MKT
Server-VPC-MKT

Automatic scans

Agentless

Time-controlled

Recurring

5m DOSPCDEGO1
28 DOSPSPOZ

Windows (AD)
Windows (AD)

Server-WVPC-MKT
Server-WVPC-MKT

Completed
Completed
Completed
Completed
Completed
Completed
Completed
Completed
Completed
Completed
Completed
Completed
Completed
Completed
Completed
Completed
Completed
Completed
Completed
Completed
Completed
Completed
Completed
Completed
Completed

Inventory completed

Inventory in progress
Inventory in progress
Inventory in progress
Inventory in progress

Inventory in progress

+ Inventory completed
+ Inventory completed
+ Inventory completed
+ Inventory completed
+ Inventory completed

+ Inventory completed

@System not available (Ping)

+ Inventory completed
+ Inventory completed
+ Inventory completed
+ Inventory completed
+ Inventory completed

+ Inventory completed

@Sys‘tem not available (Ping)
@Sys‘tem not available (Ping)

+ Inventory completed

+ Inventory completed

! Successfully imported - The Windows Update Service is not running, ..

+ Inventory completed

@Name resolution failed!
@Incorrect name resolution due to misconfiguration!

®Incorrect name resolution due to misconfiguration!

+ Inventory completed
+ Inventory completed
+ Inventory completed

Scanned successfully

02/10/2023 12:41:23
02/10/2023 12:41:23
02/10/2023 12:41:23
02/10/2023 12:41:23
02/10/2023 12:41:23
02/10/2023 12:41:23
02/10/2023 12:42:42
02/10/2023 12:42:26
02/10/2023 12:42:21
02/10/2023 12:42:51
02/10/2023 12:42:51
02/10/2023 12:43:09
02/10/2023 12:43:16
02/10/2023 12:43:50
02/10/2023 12:43:59
02/10/2023 12:43:37
02/10/2023 12:42:39
02/10/2023 12:44:.04
02/10/2023 12:44:16
02/10/2023 12:45:.07
02/10/2023 12:45:11
02/10/2023 12:45:13
02/10/2023 12:44:25
02/10/2023 12:44:45
02/10/2023 12:44:22

02/10/2023 12:44:35

02/10/2023 12:43:43
02/10/2023 12:45:16
02/10/2023 12:45:27
02/10/2023 12:45:33
02/10/2023 12:45:36

02/10/2023 12:42:21
02/10/2023 12:42:27
02/10/2023 12:42:39
02/10/2023 12:42:43
02/10/2023 12:42:51
02/10/2023 12:42:51
02/10/2023 12:43:.09
02/10/2023 12:43:16
02/10/2023 12:43:38
02/10/2023 12:43:44
02/10/2023 12:43:51
02/10/2023 12:43:59
02/10/2023 12:44:.04
02/10/2023 12:44:16
02/10/2023 12:44:25
02/10/2023 12:44:22
02/10/2023 12:44:36
02/10/2023 12:44:45
02/10/2023 12:45.07
02/10/2023 12:45:13
02/10/2023 12:45:13
02/10/2023 12:45:16
02/10/2023 12:45:27
02/10/2023 12:45:33
02/10/2023 12:45:37

02/10/2023 12:46:15

02/10/2023 12:42:23
02/10/2023 12:42:28
02/10/2023 12:42:41
02/10/2023 12:42:44
02/10/2023 12:42:53
02/10/2023 12:42:53
02/10/2023 12:43:09
02/10/2023 12:43:18
02/10/2023 12:43:39
02/10/2023 12:43:45
02/10/2023 12:43:52
02/10/2023 12:44:00
02/10/2023 12:44:05
02/10/2023 12:44:17
02/10/2023 12:44:26
02/10/2023 12:44:23
02/10/2023 12:44:37
02/10/2023 12:44:.47
02/10/2023 12:45:09
02/10/2023 12:45:13
02/10/2023 12:45:15
02/10/2023 12:45:17
02/10/2023 12:45:29
02/10/2023 12:45:35
02/10/2023 12:45:38

02/10/2023 12:42:28
02/10/2023 12:42:33
02/10/2023 12:42:46
02/10/2023 12:42:49
02/10/2023 12:42:57
02/10/2023 12:42:57
02/10/2023 12:43.09
02/10/2023 12:43:22
02/10/2023 12:43:43
02/10/2023 12:43:49
02/10/2023 12:43:56
02/10/2023 12:44:.03
02/10/2023 12:44:08
02/10/2023 12:44:17
02/10/2023 12:44:27
02/10/2023 12:44:27
02/10/2023 12:44:43
02/10/2023 12:44:49
02/10/2023 12:45:13
02/10/2023 12:45:13
02/10/2023 12:45:15
02/10/2023 12:45:17
02/10/2023 12:45:32
02/10/2023 12:45:39
02/10/2023 12:45:42
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Docusnap inventories your entire IT network automatically, time-controlled and recurrently without the use of agents.
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Create any assets you want, either using predefined templates or according to your individual requirements. It is also possible to import existing data.
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Docusnap captures all physical components of your IT infrastructure. IT hardware (e.g. racks, patch panels etc.) and assets (e.g. extinguishing systems, access systems etc.) are displayed true to the original. The cabling is documented seamlessly, from the end device to the switch.
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A password safe and additional information such as contracts, financial documents, tasks and comments for each individual, inventoried system give you a complete overview of the IT landscape.


Documentation

% Reporting

Visualization

IT concepts

m Export

= Integration into third-party products

E HTML documentation

& | Webclient
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Docusnap provides you with the collected information clearly arranged and highly available in different ways in the form of reports, concepts and visualizations.
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In hundreds of tried and tested templates, Docusnap provides you with the most important information about your IT network in a clear and concise manner; in the familiar look of your corporate design. Or use the integrated report designer to create your own individual reports. The creation and dispatch of reports is planned once and then executed automatically on a recurring basis.
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Generate important maps such as Layer 3 network maps, Active Directory maps or cabling maps. Automatically update your network maps according to your specifications and export all maps in HTML or Microsoft Visio file format.


& D T Close
IGEMERAL  INSERT  PAGELAYOUT  MAP
O = o M D

Save Refresh Export Print Draft [
View | [MCopy

General Edit

- @Invenmry
» @B Overview
v [ Decusnap Sperts
v & Infrastructure
> [l Reports
+ B3 DOCUSNAPSPORTS.COM
> [ Reports
> B PROD.DOCUSNAPSPORTS.COM
> OJ SALES.DOCUSNAPSPORTS.COM
» [ Workstations

12 & R |[calion e[| = === =11
BB USL-2- s=lE-8

2

Disaster Recovery Plan- Concept Editor

- &y Y spell Creck

. Theme DValidate

. [& Properties
Document

.:’.aEbCCI: AaBbCeD 1, AaBl 1.1, Aa

Formatting Paragraph Styles

Disaster Recovery Plan

@ e L e e L P T AR AR L R | I LR L
L L L L L L

1. Responsibilities

1.1. Responsible System Manager

v BR General
a & Current Date

W Current Time
¢ Current Page Number
i Mumber of Pages
+f Current System

N BConcept Properties
Eaitle
B3 Author
EJ Date Created

-
£

f:

> [ servers

> [ Linux

> LI Mac

» LJ SNMP Systems
> G Thin Clients

> B HP-UX

> EHars

> G Virtualization

> B IP Systems

> [Flaps

> 2 Metwork Services

Last Name First Name

Barth

Position
Katrin Support
Biermann Dennis

Chadwick

Support
» [ Application Servers
> [ Database Server

» = Storage

> A Azure

Support

Ryan

IT concepts (e.g. emergency manual)

Text editor for creating free texts

Integration of reports, visualizations and data

Phone Number
+49 89 234 554 0664

+49 89 234 554 0649
+49 89 234 554 0673
+49 89 234 554 0652
+49 89 234 554 0663

ncy and regular operation

Automatic update, shipping

Included and individual templates

BE B e s B B A A B A A AB A

R N R

ooooooooooooo

ustration: Network Map

L35 |35

Decument Qutline | Objects 33

il - ————— +

200%
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Even complete IT concepts, such as emergency or operating manuals, can be easily created, automatically updated and sent in Docusnap. The texts you have written can be easily supplemented with automatically generated reports, visualizations and data via drag-and-drop.
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All reports, visualizations and concepts can be exported in the common formats Word, Excel, Visio, PDF, HTML, CSV for further processing.


Integration into third-party products

Docusnap Connect

O Data export interface
O Freely definable

O Without SQL knowledge

Docusnap Link

O Starting Docusnap from third-party applications

O Transfer of parameters possible
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The information collected by Docusnap can easily be shared with third-party applications.

Docusnap Connect provides a freely definable data export interface that does not require any SQL knowledge.

Docusnap Link allows Docusnap to be opened directly from third-party applications. Concrete parameters can also be transferred.
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1) Orga 2) Webseiten 3) Internet

@ Docusnap

Docusnap - IT Documentation x +

- x

° Aktualisieren =

S)Foren A\ PortalAzure G CGoogle @ Google Maps @ Despl Ubersetzer leo W Wikipedia

(@ o) (8o ) (5]

=] Docusnap Sports

Documents

Metwork Map with all Domains
Routing Map with all Domains

Topology Map with all Domains

VLAN Map with all Domains

=08 DOCUSNAPSPORTS.COM
Active Directory Map

Active Directory Domain Map
Active Directory Site Map
DHCP Map

Exchange Map

Network Map

Routing Map

Topology Map

VLAN Map

Active Directory Users
Active Directory Groups
Systems

Software Overview
Management Overview

£ Workstations
e Servers

[E Linux

b Mac

&L sNmP
&L Thin Clients
e

[

[

[

[

E

8- HP-UX

700 ciFs

(@) Vidware

f- 3¢ Citrix Hypervisor
- [I, Hyper-v

2 [ SOL Servers

DOCUSNAP - SAMPLE DOCUMENTATION

Qur sample documentation uses a company named Docusnap Sample AG and the domain dsra.local to demonstrate how to create plans and reports in Docusnap X.
FUNCTIONALITY AND USAGE:

1. Open the tree view by clicking the plus (+) sign

oc‘l @ Docusnap Sports AG
Documents

[ Network Map
Routing Map
[B Topoloay Map
VLAN Map

@3 dsralocal

2. You can find more reports and plans under each category name.

E| 3 Hyperv
H E"ﬁ DSHY01
B Hyperv

e B s0L Servers

3. Links in plans give you access to additional object-specific information and reports.

o

i a
e b

L]
ID: 218
Name: DSHY@1-N1
Operating System: Microsoft liindows Server 2016 Datacenter

Installation Date: 27.04.2018

Language: English U.S.

Time Zone: (GMT#01:80) Amsterdam, Berlin, Bern, Rome, Stockholm, Vienna
Service Pack:

—E. Model: VMware, Inc. VMware Virtual Platform

e Serial Humber: VMWare-xx 300 XX XX XX XX XX XX-XX XX XX XX XX XX XX XX

e No database required

Free physical memory: 4,47 GB
Free Space in Page File: 939,93 MB
Free virtual memory: 5,49 GB
Windows directory: C:\liindows

Dbire e TP A P s s Can be used independently of Docusnap

Segment: 169.254.9.9; 172.31.16.2; 172.31.2.@; 172.31.251.9
MAC: ©88-15-5D-18-35-85; @@-50-56-96-1C-4C; 0@-50-55-96-2D-C4
DHCP: 255.255.255.255

DN5: 172.21.251.1@

= Own HTML Viewer

For many objects you can display additional details. Simply move the cursor over the plan. The information will automatically be displayed in a yellow box

ADDITIONAL MENU:
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Use Docusnap as an internal infrastructure wiki. The HTML documentation is flexible because it can be used independently from Docusnap, and no database is required. It also has its own HTML Viewer.


' @ Docusnap Web x o+

£ C @ locathost:3001

Infrastructure > DOCUSNAPSPORTS.COM > Servers > DOSPDCO1 > DOSPDCOT Overview

Inventory
e
+ Demo Database - Changelo Infrastructure . DOCUSNAPSPORTS.COM . Servers
Infrastructul .
* - [ Reperts [3 standace Mags I8 Asamionat iformation I Reparts [ starcars Maps 83 Bceppen [0 covmns (B0 prie
» Assets
¥ Communication [ Workstations Filler Items
» stes £ VLAN Overview B servers
Organizati 8 DOCUSNAPSPORTS.CO G B e
« Organization SN, COM Linux
0 DosPako
o Connect B PROD.DOCUSNAPSPORTS.COM 2 Mac O DOosPDEOT
B9 SALES.DOCUSMAPSPORTS.COM £ SNMP Systems [ pospocot
Eg License Management [ poskocoz
T2 Thin Clients v
T Securi B Dpospexm
&Y 1T securiy @ HP-ux O DOsPFso1
[ Documentation o cirs B DOSPFsD2
- [ DOSPFs03
B2 virtalization ~ O DOSPHYOI-N1
£ 1P systems [ DOSPHYDI-N2Z
[ aps [ DOSsPsPO1
) [ Dospsaot
B Network Services ~ O DosPwuez
[= Application Servers v 0 pospwuo3
B Database Server w B Dposewuos
O DOSPWUOS
-
= Storage
A Azure

=t Amazon Web Services

€& Microsoft 365 v
& Demo Customizing v
P summary -

Web client

Access to all inventoried data

Reporting

Visualizations

OMLINE

Succeeded
Succeeded
Succeeded
Succeeded
Succeeded
Succeeded
Succeeded
Succeeded
Succeeded
Succeeded
Succeeded
Succeeded
Succeeded
Succeeded
Succeeded
Succeeded

X DOSPDCOM X

[ asationstinformation bl Resorts [ Dosumentation

[ overview

X Connections
DOMAIN/WORKGROUP M... 0e

eneral

DOCUSNAPSPORTS.COM =
DOCUSNAPSPORTS.COM E3 Roles
DOCUSNAPSPORTS.COM [ Server Roles
DOCUSNAPSPORTS.COM o s festy
DOCUSNAPSPORTS.COM Srver reatures
DOCUSNAPSPORTS.COM P Optional Features
DOCUSNAPSPORTS.COM (& OS Products
WORKGROUP @ soft
DOCUSNAPSPORTS.COM @ seftware
DOCUSNAPSPORTS.COM 3 Hotfixes
DOCUSNAPSPORTS.COM = Volumes
DOCUSNAPSPORTS.COM o
DOCUSNAPSPORTS.COM Hetwork
DOCUSNAPSPORTS.COM B NIC Teaming (Windows) ~
DOCUSNAPSPORTS.COM & Demo Customizing - Version Number
DOCUSNAPSPORTS.COM

Tt Additional Tools

3 Page File

™ Partitions

& Hardware 3

5 Local Printers

£ Network Printers
& Printer Ports

_‘-g-_ Shares

8 Services

2 Local Users
£ Local Groups
(© Task Scheduler
@ Power Options
] Apps

= Anti Virus

B Anti Spyware

#F Firewall

DOSPDCO1 Overview X
(S
DOSPDCO1 Overview 07/02/2020 09:44 r
Operating System  Microsoft Windows Server 2016 Standard,
=0 Serial Number WIVIWrE- 100 300 30 300 300 300 300 300-300 300 X0 08 300 X0 00 X0
w0  License Key COCUS-NARPDO-CUSNA-PDOCU-SNARD
& mscdel Type VMware, Ine. ViAware Virtual Platform
& cru/ram 2x Intel(R) Xeon(R) CPU E5-2650 v4 @ 2.20GHz (1 core) / 4 GB
& meonitor
Disk usage Network
&0 | IP Address  172.31.250.10
50 -| Gateway 172.31.250.1
404 DNS 127.00.1
301 — Used Space (GB)
201 — Free Space (GB)
10 :
0
[
Security

windows Defender  Activated
Windows Firewall Activated
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Access your inventoried data, reports and visualizations mobile and from anywhere. The Docusnap web client makes it possible.


Analysis

@ Safety and security

& License management

D%j Business

OQZ Dependencies
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Docusnap has intelligent evaluation mechanisms. For example, user authorizations and license requirements can be easily displayed in Docusnap or output as a report.
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With Docusnap you can carry out in-depth and comprehensive security evaluations. The status of virus protection programs and backup systems can also be evaluated, as can the Windows firewall rules. The security package is rounded off by a comprehensive authorization analysis, which clearly and graphically displays effective authorizations and their inheritance.
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The easy-to-use license management allows you to keep track of the license situation in your company. Organize your license agreements and compare them with the automatically recorded, installed software products.


@

Dashboard

Q

Sites

3

Racks

&

Site Elements.

Rack Elements

Add. Info

w

Favorites

ical Infrastru [Docusnapspors | - [l
Sites
+ v U &
Name : Site Type Status Additional Information Change Image
& @ London City Ne Changes | [ -
= H LO-BranchOffice Building Mo Changes O Ed -
F BL0-BO-GF Floor No Changes O ) -
Hll L0-BO-GF-01_Production Room No Changes. O B -
[l LO-BO-GF-02_Warehouse Room Mo Changes (] Ed -
[ LO-BO-GF-03_Marketing Room Ne Changes | [
[l LO-BO-GF-04_ServerRoom Room No Changes O B -
= B LO-Headquarters Building Mo Changes O Bd £ kit
E BLO-HQ-FLI Floor No Changes O Bl # Add to Dashboard
[l LO-HQ-FL_I-01_HR Room No Changes O = 7 Add to Favorites
FLO-HQ-FL_1-02_HR Room No Changes 0 B [ Additional Information
5 BLO-HQ-FLI Floar No Changes | ] Edit Description
ELO-HQ-FLII-01_Consulting  Room No Changes m| = @ Cnange Parent Site
[l LO-HQ-FL_1-02_Consulting Room No Changes. O B
5 ELO-HQ-GF Floor No Changes O B
[l LO-HQ-GF-01_Recruitment Room Ne Changes [l [ -
[ LO-HQ-GF-02_ServerRoom Room Ne Changes | [ -
= @ Munich City Mo Changes O Y] -
= Bl MU-BranchOffice Building Mo Changes O = -
F BMU-BO-FL_I Floor No Changes [} B -
El MU-BO-FL_I-01_Sales Room Mo Changes Ed -
[ MU-BO-FL_I-02_Sales Room Ne Changes | [ -
= EMU-BO-GF Floor Mo Changes O B -
Hl mMu-BO-GF-01_Sales Room No Changes O B B
Hll MU-BO-GF-02_ServerRoom Room No Changes. B - °
& H MU-Headquarters Building No Changes [l =) - B u S I n e S S
0 BMU-HQ-BM_I Floar No Changes O =Y -
Bl MU-HQ-BM_I-01_IT Room Mo Changes ] B -
El MU-HQ-BM_I-02_ServerRoom  Room No Changes O Y] B
- BMU-HQ-FL_I Floor No Changes [} = -
HlMU-HQ-FL_I-01_Lab Room No Changes. O B - M a p pi n g Of d e pa rt m e ntS
[l MU-HQ-FL_I-02_Accounting ~ Room Ne Changes [l [ -
= BMU-HQ-GF Floor Ne Changes | [ -
El MU-HQ-GF-01_Accounting Room No Changes O Ed - .
El MU-HQ-GF-01_Controlling Room No Changes O = - S Ite m a n a g e m e nt
B @ New York City No Changes. O = -
& B NY-BranchOffice Building No Changes [l =) - . . .
o BNY-BO-BM_I Floor Mo Changes O B - Defl n |tlon Of p rocesses
El NY-BO-BM_I-01_ServerRoom  Room No Changes O B -
= BENY-BO-FL_I Floor No Changes O B -
e o D . Definition of business services
Efl NY-BO-FL_1-02_Sales. Room Mo Changes (] Bd -
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Keep track of your organization and processes with Docusnap. Define your organizational structure with the help of organizational units (branches, departments etc.) and expand your documentation with geographical information such as locations, buildings, rooms or racks. Document your processes, business services or IT services within Docusnap.
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With Docusnap you can present the dependencies between business processes, IT services and the IT systems used in a transparent and understandable way. In this way, business-critical constellations can be specifically analyzed and cleaned up. Based on the analysis of IT relationships, complex issues can be automatically identified or manually stored.


Licensing model & services

A

% Licensing of Docusnap
m Docusnap contract model

0:% Our services




Licensing of Docusnap

Subject to license Not subject to license

O Windows O Router

O Linux O Printers

O macOS O Switches

O HP-UX O Mobile devices
O Thin clients
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Docusnap must always be licensed for your entire network - consisting of all Windows, Linux, macOS and HP-UX systems as well as thin clients. Excluded are routers, printers, switches and mobile devices.


Docusnap contract model

Purchase license Annual subscription

incl. 1 year service contract/
incl. 3 years service contract

Docusnap as a purchase license Docusnap as a rental variant
with automatically renewing for maximum flexibility.
service contract.
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Classically, Docusnap is distributed as a purchase license incl. 1 year or 3 years service contract. Alternatively, you can opt for an annual subscription.
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Support:
https://www.docusnap.com/en/company/contact-us/

Individual training:
https://www.docusnap.com/en/training/individual-training/

Webinars:
https://www.docusnap.com/en/training/webinars/

Customizing:
We are happy to support you in setting up and optimally adapting Docusnap to your individual requirements. 


Document it now!

We understand IT.
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