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EXPERIENCE IS VALUABLE. LEARNING IS POWERFUL. . :',q v - -
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Every project, every challenge and every interaction holds j \ = ¢
insights that make us smarter, stronger and safer. o

\_ REFLECT | ANALYSE v—| IDENTIFY OpO  SHARE f APPLY
All/A  onwhat ‘ why it ::: what we can FQF\ our insights ‘ O and improve

= happened happened do better . with others continuously

WHAT WE LEARN

(@) THINK BEFORE COMMUNICATION | 4%S8S\ PREPARE FOR A\ FOCUS ON WE ARE STRONGER
) YOU ACT Q IS CRITICAL W) PRESSURE anll) impact TOGETHER
— Taking time to understand Clear, proactive = When pressure hits, your It's not just about fixing Teamwork, trust and
the situation prevents communication prevents preparation, habits and today’s issue, it's about support turn challenges
mistakes and saves time. confusion, misalignment checklists keep you creating long-term value into opportunities.
and escalation. in contral. for the customer.
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Learn from Raise our Deliver greater ‘ Make every project
every experience standards value better than the last

‘ ‘ We don’t just fix problems,
we learn from them.

We don't just deliver solutions,
we improve the future.

Engineering O  STRONGER
Human O O CUSTOMER
Performance (¥ ) RELATIONSHIPS
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