
 

 

Stó:lo Service Agency – Human Resources Office (HRO) 

Building #8A-7201 Vedder Road                Chilliwack, BC V2R 4G5 

Phone: 604-858-3366                                 Jobs@stolonation.bc.ca  

            May 1, 2026,  

Mental Health Caseworker  

EXTERNAL 

 

Stó:lō Service Agency (SSA) requires the services of a qualified Mental Health Caseworker to fill a 

vacancy with the Health Services Department.  Pursuant to section 41 of the BC Human Rights Code, 
preference may be given to applicants of Aboriginal ancestry. Please self-identify on your cover letter or 
resume.   

The Mental Health Caseworker will provide clinical case management, support, education, and consultation 
to Indigenous clients, families, and community partners. Utilizing a case management model and working as 
part of a multidisciplinary team, this role promotes best practices in mental health services, ensuring client-
centered, culturally safe, and trauma-informed care. This position will provide support for the Mental Health 
Team, and services will be provided in a "Good Way" supporting a client and family-centered care model that 
aligns with the vision, mission, values, and goals of SSA.  

This position will report to the Mental Health and Substance Use (MHSU) Clinical Lead, and the successful 
candidate will work out of the Chilliwack office. Some travel may be required for this position.   

QUALIFICATIONS/REQUIREMENTS:    

• Diploma or bachelor's degree in social work, Nursing, Psychology, Clinical Counselling, or a related mental 

health field or equivalent experience.   

• Minimum of two (2) years of relevant clinical experience in either a psychiatric acute, community, or 
outreach setting, including experience working with Indigenous clients. 

• Strong understanding of mental health disorders and co-occurring medical conditions. 

• Knowledge of Indigenous communities, cultural safety, and Truth and Reconciliation principles.  

• Well informed understanding of Historical Impact Issues and the long-term effects of trauma upon Stó:lō 
First Nation peoples and First Nations people and have a demonstrated ability to communicate 
effectively with First Nation's people, families, communities and professional service providers. 

• Experience conducting comprehensive client assessments, including mental health needs and 
psychosocial needs, to inform individualized care planning. 

• Ability to develop and nurture healthy professional relationships with team supervisors, consultants, 
social workers,  counselors, traditional healers, nurses, community health workers and elders. 

• Experience in harm reduction strategies, crisis intervention, and relapse prevention by providing direct 
client support and referrals as needed Utilize a culturally appropriate, strength-based approach when 
working with clients, families, and communities. 

• Computer literacy in Microsoft Word, Excel, Power Point and other computer software. 

• Strong ability to produce accurate, confidential client records, case notes, and documentation in 

compliance with professional, organizational, and legal standards. 

• Must maintain the confidentiality guidelines of all records, materials and communications concerning 

clients, staff and SSA. 

• Valid First Aid, CPR, AED Certificate. 

Successful candidates will be required to provide the following if screened in for an interview: 
• Proof of education documentation. 

• Professional references: Names and email addresses of two references. 

• Must possess and maintain a valid Class 5 BC Drivers’ License. 

• Must successfully pass the required pre-employment RCMP Criminal records Check. 
 

SALARY RANGE:            Starting at $36.00 per hour (based on qualifications/experience). 

TYPE OF POSITION:                  Full-time with benefits, subject to 3-month probationary period and planned 

performance evaluations. 

APPLICATIONS DEADLINE:                                     May 15, 2026 

 

Candidates will be screened according to the qualifications/requirements above. Interested candidates are required 
to submit a resume and to indicate the job title position above on their covering letter in confidence to: 

Stó:lō Service Agency Personnel Department 
Bldg. #8A, Floor #1 – 7201 Vedder Road 
Chilliwack, BC  V2R 4G5 
Email : jobs@stolonation.bc.ca 

 
For more information about this and other employment opportunities, visit www.stolonation.bc.ca 

We regret that we will only respond to those applicants chosen for an interview. We thank all applicants 
for their interest. 
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