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Agenda.

1. Microsoft Licensing 
and Product Updates

2. Microsoft 365 
Business Suite 
Analysis

3. Microsoft 365 
Enterprise Suite 
Analysis



Microsoft 
Licensing & 
Product 
Updates .



1. Introducing Microsoft 365 E7

2. Teams Premium/Enterprise Updates

3. Introducing Agent 365

4. Copilot Cowork (Frontier)

5. Copilot Chat (Basic) vs M365 Copilot (Basic/Premium)

Important Product Rollouts & Changes

For Q2 2026.



Microsoft has recently announced a new Frontier Suite.

Introducing Microsoft 365 E7 .



• As of May 1 st, 2026 Microsoft announced the release of 
M365 E7, The Frontier Suite

• This new SKU will include M365 Copilot, Entra Suite, 
and Microsoft Agent 365.

• Preliminary pricing is $99.00 Per User Per Month and 
M365 E5 will be $60.00 Per User Per Month

• Upgrades will be available, and we will continue to 
update our customers as we learn more about the 
offering and how it will impact new purchases and 
renewal options.

Microsoft 365 E7 

Announcement



Microsoft 365 E7  Price & Feature Breakdown .



• As of April 1, 2026, Microsoft is updating Teams 
Premium, moving several advanced events features 
and select Microsoft Places features to the 
standard Teams Enterprise license. 

• This may eliminate the need for Teams Premium for 
many customers. We recommend reviewing 
functionality needs within Teams to determine the 
best licensing path.

• Teams Premium Functionality includes the 
following:  

• Intelligent Recap

• Advanced Security and Personalized Branding 

• Virtual Appointments

• Microsoft has reclassified Teams Premium licenses 
bought before April 1, 2026, as Legacy to maintain 
existing entitlements until your next renewal. 

Teams Premium/Enterprise Updates.

Key Changes Include:

• Advanced events capabilities for hosting large - scale 
events (up to 3,000 attendees for full interactivity and up 
to 10,000 attendees for view - only experience) are now 
included in Teams Enterprise licenses

• A new Teams Attendee Capacity Pack is now available for 
Teams Enterprise users to scale events up to 100,000 
participants

• Microsoft Enterprise Content Delivery Network ( eCDN ) is 
now included with a Teams Enterprise license for 
improved playback quality

• Microsoft Places features such as Places Finder and Places 
Explorer are now available with licenses that include 
Microsoft Exchange (including Business Basic, Business 
Standard, Business Premium, Office 365 E1, E3 and E5, 
Microsoft 365 E3 and E5, and Exchange Online)



Agent 365 is Microsoft’s control plane for managing, securing and governing AI agents at scale. It provides a 
centralized platform for identity, lifecycle and access management of all AI agents published by your organization, 
developed by Microsoft, created by external developers or vendors and Frontier agents.

It is currently available through the Frontier program for organizations that have a Microsoft 365 Copilot license. 
However, effective May 1, Microsoft Agent 365 will be generally available for $15/user/month.

To manage agents, sign into the Microsoft 365 admin center and go to Agents  > All agents

Introducing Agent 365.



Copilot Cowork  is a new agent - based capability within 
Microsoft 365 Copilot that is available through the Frontier 
Program.

It allows you to delegate tasks  across Microsoft 365 apps. 
Instead of prompting Copilot in individual apps, you tell 
Cowork  what you want to achieve, and it:

• Gathers context from your emails, meetings, chats, files, 
calendar, and data

• Builds a multi - step execution plan

• Works across Outlook, Teams, Word, Excel, PowerPoint, 
and SharePoint

• Runs tasks in the background

• Stops at checkpoints for review and approval

It’s powered by Work IQ , which uses signals from Microsoft 
Graph so Cowork  understands work relationships, priorities, 
and dependencies —much like a human assistant would.

Copilot Cowork (Frontier). 



For IT Admins:

1. Sign into the Microsoft 
365 admin center and 
go to Copilot  > Settings  
> View all then select 
Copilot Frontier and 
choose which users get 
access to the Frontier 
features.

2. Assign a Microsoft 365 
Copilot license to your 
users that need access.

How To Get Started.



For Business Users:

1. Sign into m365.cloud.microsoft and go to All agents

2. From the Agent Store, select Cowork  (Frontier)

How To Get Started.



Copilot Chat (Basic) vs M365 Copilot 
(Basic/Premium).

Starting April 15, Copilot in - app experience 
will be removed from Word, Excel, 
PowerPoint and OneNote for unlicensed 
users in large tenants more than 2000 users . 
Copilot in Outlook will remain available and 
users can continue to access the Copilot 
Chat through the web/app. This experience 
will be labeled as “Copilot Chat (Basic)”.

Small tenants below 2000 users will 
continue to have access to the in - app 
experience with Advanced reasoning but 
subject to Standard access without a paid 
license.  This experience will be labeled as 
“M365 Copilot (Basic)”.

Microsoft 365 Copilot licensed users will not 
experience any changes and will continue to have 
access to:

• In - app experience: Word, Excel, Outlook, Teams, 
OneNote and PowerPoint

• Advanced Reasoning

• Priority Model Access

• Agents (Researcher, Analyst, Sales, Service, Finance, 
Frontier)

This experience will be labeled as “M365 Copilot 
(Premium)”



Opkalla  
Microsoft 365 
License 
Analysis .



Microsoft 365  Business Suite Analysis .
Basic

Key Differences Include:

Suitable for up to 300 users and include: 

• Access to the core Microsoft 365 services (Outlook, 
Teams, Excel, Word, PowerPoint)

• Web and mobile apps only
• Microsoft 365 Copilot Chat
• Exchange Online P1 -  50 GB mailbox storage per 

user (+50 GB will be added in July)
• OneDrive for Business P1 -  1 TB storage per user
• SharePoint Online P1 -  1 TB pooled storage + 10 GB 

per license purchased
• Entra ID Free (Safe Links Lite will be added in July)
•

Microsoft 365 Business 
Basic  is a subscription 
plan designed for small 
and medium sized 
businesses , offering 
access to Microsoft’s core 
cloud productivity 
services without the need 
for desktop installations.



Microsoft 365  Business Suite Analysis .
Standard

Suitable for up to 300 users and include: 

• Access to the core Microsoft 365 services 
• Web, mobile and desktop apps
• Microsoft 365 Copilot Chat
• Exchange Online P1 -  50 GB mailbox storage per 

user (+50 GB will be added in July)
• OneDrive for Business P1 -  1 TB storage per user
• SharePoint Online P1 -  1 TB pooled storage + 10 GB 

per license purchased 
• Entra ID Free (Safe Links Lite will be added in July)
•

Microsoft 365 Business 
Standard is a 
subscription plan that 
provides full Office 
apps, business email, 
cloud storage, and 
collaboration tools for 
small to medium - sized 
businesses.



Microsoft 365  Business Suite Analysis .
Premium

Key Differences Include:

Suitable for up to 300 users and include: 

• All the features in Business Standard
• Advanced security features: Entra ID P1, Defender for 

Business, Defender for Office 365 P1 and Intune P1
• Advanced compliance features: Microsoft Purview 

eDiscovery (Standard), Audit (Standard), DLP for emails 
and files, Manual Sensitivity labels and Retention 
labels/policies

•

Microsoft 365 Business 
Premium is a comprehensive 
subscription plan that 
combines productivity tools 
with advanced security 
features, designed to help 
small and medium - sized 
businesses protect their data 
and enhance collaboration.



Microsoft 365  Enterprise Suite Analysis .
E3

Key Differences Include:

Suitable for unlimited users and include: 

• Access to the core Microsoft 365 services 
• Web, mobile and desktop apps
• Microsoft 365 Copilot Chat
• Exchange Online P2 -  100 GB mailbox storage per user
• OneDrive for Business P2 -  1 TB+ storage per user
• SharePoint Online P2 -  1 TB pooled storage + 10 GB per 

license purchased
• Advanced security features: Entra ID P1, Defender for 

Endpoint P1 and Intune P1 (Defender for Office 365 P1 
and Intune P2/Remote Help/Advanced Analytics will be 
added in July)

• Advanced compliance features: Microsoft Purview 
eDiscovery (Standard), Audit (Standard), DLP for emails 
and files, Manual Sensitivity labels and Retention labels/ 
policies

•

Microsoft 365 E3  is an 
enterprise productivity 
plan with enhanced 
security and compliance 
capabilities, and 
endpoint management, 
designed for 
organizational efficiency.



• All the features in Microsoft 365 E3
• Most advanced security features: Entra ID P2 , Defender for 

Endpoint P2 , Defender for Office 365 P2 , Defender for Cloud 
Apps , Defender for Identity  (Intune Suite will be added in July)

• Most advanced compliance features: Microsoft Purview 
eDiscovery (Premium) , Audit (Premium) , DLP for Teams chat , 
Endpoint DLP , Automatic Sensitivity labels , Communication 
Compliance , Insider Risk Management , Information Barriers , 
etc.

• Security Copilot
• Teams Phone Standard
• Teams Audio Conferencing
• Power BI Pro
•

Microsoft 365  Enterprise Suite Analysis .
E5

Suitable for unlimited users and include: 

Microsoft 365 E5  is an 
advanced enterprise 
plan that includes all 
the features of the E3 
plan, along with 
enhanced security, 
compliance, and 
analytics capabilities.



Questions ?



Opkalla  Support Satisfaction  Survey .
Existing Opkalla  Microsoft CSP Clients –  We’re Seeking Your Feedback! 

One - question feedback survey.



Agenda.Next Steps.

• Opkalla  will follow up via email 
regarding Premium Support Plus 
and our Marketplace Offerings.

• 90 - Minute Tailored Copilot 
Workshop

• Microsoft Product Adoption & 
Support (MPAS)

• License Advisory & Analysis Offer

• To start the Premium Support Plus 
conversation, contact 
microsoft@opkalla.com .

• For immediate support needs, 
contact support@opkalla.com .

https://marketplace.microsoft.com/en-us/product/opkalla1628882119189.copilot-workshop
https://marketplace.microsoft.com/en-us/product/opkalla1628882119189.copilot-workshop
https://marketplace.microsoft.com/en-us/product/opkalla1628882119189.copilot-workshop
https://marketplace.microsoft.com/en-us/product/opkalla1628882119189.copilot-workshop
https://marketplace.microsoft.com/en-us/product/opkalla1628882119189.copilot-workshop
https://marketplace.microsoft.com/en-us/marketplace/consulting-services/opkalla1628882119189.lighthouse_offer?tab=Overview
https://marketplace.microsoft.com/en-us/marketplace/consulting-services/opkalla1628882119189.lighthouse_offer?tab=Overview
https://marketplace.microsoft.com/en-us/marketplace/consulting-services/opkalla1628882119189.lighthouse_offer?tab=Overview
https://marketplace.microsoft.com/en-us/product/opkalla1628882119189.license-advisory-analysis
https://marketplace.microsoft.com/en-us/product/opkalla1628882119189.license-advisory-analysis
mailto:Microsoft@opkalla.com
mailto:support@opkalla.com


Thank you .

Dan Hewson ( dan.hewson@opkalla.com )

Microsoft Adoption Specialist

Rachelle Berry ( rachelle.berry@opkalla.com )

Senior Microsoft Solution Specialist
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