Retainer 4 Life Program

Retainers play a crucial role in maintaining the beautiful results of your orthodontic treatment,
ensuring your teeth remain aligned and your smile stays confident. Losing retainers is a common
cause of relapse and the need for additional treatment. Our unique retainer program is designed to
provide you with the support and resources you need to protect your investment in a healthy,
beautiful smile for both you and your loved ones.

For a one-time enrollment fee of $600, you can enjoy a lifetime membership in our Retainers 4 Life
Program and take advantage of the following benefits:

* **(Insert benefits of the Retainers 4 Life Program here)**

We believe that this program offers exceptional value and peace of mind, knowing that your smile
is protected for life.

1. Bonus Set of Retainers: receive a complimentary bonus set of retainers, valued at $500,
ensuring you have an exira layer of protection for your orthodontic investment.
2. Replacement Retainers at $40 Each: Whether you misplaced yours or simply want a backup,
we've got you covered! You can order additional retainers at the amazing price of $40 each
(per arch).
3. Complimentary Annual Retainer Checkup: Especially beneficial for parents of teens, this
annual report is designed to identify potential issues before they arise, enabling proactive care
for your smile and ensuring its continued well-being.

Please find below the terms and conditions for the Smile Assurance Plan. We kindly request
that you review them carefully before enrolling.

**Smile Assurance Plan — Terms and Condifions**
1. **Eligibility: **
* The Smile Assurance Plan is open to patients currently undergoing orthodontic tfreatment
at Discover Orthodontics.

2. **Enrollment: **
*To enroll, a one-time fee of $600.00 is required, which includes a bonus set of retainers.

3. **Program Duration: **
* The benefits of the Retainers4Life Program are for life!

4. **Replacement Retainers: **
*In the event of lost or damaged retainers, participants may purchase replacement
retainers at a discounted rate of $40 per arch.

5. *Complimentary Annual Retainer Report: **
* Participants will receive a complimentary Annual Retainer Checkup as part of the
Retainers4life Program. This checkup is designed to identify potential issues and provide
proactive care, partficularly valuable for parents of teens.

6. **Cancellation Policy: **
* Enrollment fee is non-refundable after braces removal or active treatment has completed.

7. **Retainer Delivery Options: **
* Upon receiving your new set of retainers, you have two convenient delivery options.




* **In-Person Pickup (recommended):**
* In-person pickup is available during regular office hours, and our team will be happy to assist you.
This allows for personalized fitting, ensuring optimal comfort and effectiveness.
* Please bring your old retainer to the appointment (if applicable).

* If participants choose in-person pickup and do not come to collect the retainer after reasonable
attempts have been made to schedule a pick up, the retainer will be discarded after 90 days, and
there will be no refund.

* **Mailed Delivery: *** If you are unable to pick up your retainers in person, an alternative option is
available for delivery by mail. Patients opting for mailed delivery are responsible for ensuring that
their mailing address is current in our records. Brazos Valley Pediatric Dentfistry is not responsible for
lost or misdirected mail due to outdated addresses. Once you have received retainers if you can

please take picture with retainers on and send to 832.934.4299 for our records.

8. **Retainer Fit: **

* Your new retainer is crafted based on the scan obtained during the removal of braces
appointment, making it a precise replica of your previous retainer. As such, the new retainer should
fit similarly to the old one, perhaps slightly tighter for the first few days.

*If your current retainer is not fitting correctly, please notify us. Failure to notify us of any fit issues will
result in the creation of a new retainer that will not fit properly. Unfortunately, there will be no
refund in such cases. There are many factors beyond our control that can cause ill-fitting retainers,
most common being:

* Non-compliance, the patfient is not wearing retainers as instructed.

* Large restorations: such as a new crowns and/or fillings.

*In either case, a new scan or potentially new freatment must be obtained before fabricating a
new retfainer.

9. **Patient Relapse: **

*If the patient has gone too long without a retainer, the teeth may have shifted resulting in an
incorrect fit of the retainer. In these instances, retreatment may be necessary, and we would be
happy to discuss different options for retreatment at a discounted cost from the original treatment
fee.

Please let us know if you have any questions about these terms and conditions.

Retainers 4 Life Program- Enrollment
Acknowledgment and Signature

Patient Full Name:

Date of Birth:

Enrollment Acknowledgment:

By enrolling in the Retainer4life Program, | affirm that | have carefully read and fully

understand the terms and conditions outlined in this document. | acknowledge that | have had the
opportunity fo ask any questions | may have had regarding the program, and that satisfactory
answers have been provided. By signing below, | confirm my understanding and agreement to these
terms, and | express my intent to enroll in the Retainers4Life Program.

Print Name Parent/Guardian Signature Date



