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Morphum Environmental Ltd is committed to providing consistent high quality work
and outcomes for all clients with an innovative, agile, sustainable and collaborative
approach. The quality management system is founded on a culture of best practice
and continuous improvement.

In alignment with this, Morphum Environmental has established the following quality objectives. These
objectives will be reviewed annually.

Quality objectives

1. Ensure quality assurance procedures and documentation is complete for all projects;

2. Ensure that delivery timelines agreed with clients are met;

3. Maintain an average client feedback rating of 15 out of a possible 20 using our standard feedback
form.

4. Maintain accreditation for ISO 9001 Quality management systems requirements.

5. Ensure our innovative, sustainable, and collaborative approach is balanced with management of risk
vulnerability through:

e 100% completion rate of the QA review template when it is a required document.
e A Morphum-wide average of no more than 5% overrun on billable project budgets.
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