
average rate of
replacement for
service lines in the
past 2 weeks 

10
/DAY

37.8%
had pre-replacement
concerns about
disruption to daily life

63.6%
would not have known
about their lead service
line without the
EquiFlow program 

51.5%
would not have paid to
replace their service line
on their own 

with service
lines replaced
in Year 2 

872
HOMES

registered for
replacement
in Year 2

1,402
HOMES

SUMMARY OF LEAD VERIFICATION EFFORTS
(as of August 29, 2025)
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YEAR 2 CONSTRUCTION PROGRESS
(as of August 29, 2025)

Report No. 11

SURVEY RESULTS
(as of August 29, 2025)

81
homes with completed

verifications in August 2025

4,558
homes with completed

verifications as of
August 2025

157
ROEs collected from

homeowners in August 2025

3,124
ROEs collected from
homeowners as of

August 2025
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SEPTEMBER CONSTRUCTION

TESTIMONIAL

UPCOMING EVENTS

October 4 : Harvest Festth

December 5 : Holiday Paradeth

NEW MEDIA

Watch our new video for a
step-by-step look at what
residents can expect during
their lead service line
replacement, highlighting the
experience from start to finish.

“This was a great service to homeowners. I was so happy and grateful
to receive this service. Everyone involved was professional,
knowledgeable, and efficient. All my questions and concerns were
addressed timely. Thank you so much.”

Wausau Resident

Week of September 1st 6  Ave, N 5  Ave, Bridge St, Elm Stth th

N 5  Ave, Bridge St, Elm St, 4  Ave, Callon Stth th

4  Ave, Bridge St, Callon St, 2  Ave, Elm Stth nd

2  Ave, Bridge St, Elm Stnd

Cherry St, Elm St, Maple St, Oak St, Spruce St

Week of September 8th

Week of September 15th

Week of September 22nd

Week of September 29th

https://www.youtube.com/watch?v=O68OHQQp9cY&t=20s

August 2025

https://www.youtube.com/watch?v=O68OHQQp9cY&t=20s

