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MOPOP EDUCATION PROGRAM POLICIES

MOPOP's education programs activate the world shaping power of pop culture through participative experiences, discovery, and play. Our team of educators is passionate about pop culture’s ability to build skills and provide “Ah Ha” moments, and we thank you for choosing MOPOP as your place to learn.

This guide contains information on MOPOP’s Education Program Policies including registration, logistics, and ways to help your Participant prepare for their learning experience with us. Reviewing these policies is required to attend MOPOP programs and your signature on the MOPOP Programs Release and Waiver serves as your acknowledgement that you have done so.

For more information on programs, please contact our team at Education@MOPOP.org.

MOPOP DIVERSITY, EQUITY, INCLUSION, AND ACCESSIBILITY STATEMENT

MOPOP sees pop culture as a dynamic history that shapes the world through creative expressions in ﬁlm, fashion, music and gaming. We’re committed to collaborating with staff and community to foster equity and disrupt inequitable power dynamics.

Our mission centers on harnessing the transformative power of pop culture through meaningful interaction. Based in Seattle, we serve diverse audiences and draw connections between local, national, and global cultural narratives.

Diversity, equity, inclusion, and accessibility (DEIA) are core to our practices, and guide our exhibition choices and strategies. We invite you to join us in building an inviting, transformative institution that ensures pop culture is for everyone.

CODE OF CONDUCT

MOPOP is committed to creating an inclusive space that is open to all ages, gender expressions, races, cultures, sexual orientations, religions, abilities, and the full expressions of one’s self.
· This establishment is reserved for the use of MOPOP patrons and customers only. All violations of the Seattle Municipal Code and Revised Code of Washington are prohibited.
· All weapons, including concealed ﬁrearms, are strictly prohibited.
· MOPOP strictly prohibits discrimination, harassment, and unacceptable behaviors.
· Unacceptable behaviors include, and are not limited to: abusive, discriminatory, derogatory, or demeaning conduct or intimidation, harassing by any visitors to the museum.
· Harassment includes: offensive physical gestures or verbal comments related to gender, sexual orientation, race, ethnicity, religion, culture, disability; socially inappropriate behavior in public spaces (including event related content); deliberate intimidation, stalking or following; harassing photography or recording; sustained disruption of talks or other events; and inappropriate physical contact.



· MOPOP prohibits any lewd or offensive behavior or language, using sexually explicit or offensive language or conduct, extreme profanity, obscene gestures, or racial, religious or ethnic slurs.
· MOPOP uses inclusive language.
· MOPOP does not assume people’s pronouns.
· Each participant and MOPOP representative will be responsible for their individual interactions with others and we as a community, insist on safety, respect, and consent.
· In short, we all will be good to each other.

Entering this space as a participant in a MOPOP program and as a member of the larger MOPOP community affirms that you will follow and uphold this Code of Conduct. Violation of any of these conditions may subject the violator to arrest and prosecution for criminal trespass pursuant to SMC 12A.08.040, RCW 9A.52.070/ RCW 9A.52.080.

REGISTRATION POLICIES

Participants must register for the Program’s listed age range, no exceptions. Only one Participant per registration is allowed and only the Participant may be present during the Program unless an adult is designated as an accessibility aid or para-professional for the Participant.

Program registration will remain open until the ﬁrst day of the Program or until the Program is full. MOPOP processes registrations typically within two business days in the order they are received. If applicable, scholarship reservations are held at the time of order completion and are processed once all forms are received. If we have any questions regarding your registration, we will contact you as soon as possible.

Once your registration is successfully processed, you will receive a conﬁrmation email. An email with Program details will be sent at least one week before a Program begins.

PROGRAMS RELEASE AND WAIVER AND PARTICIPANT INFORMATION FORM

All participant Parents/Guardians MUST complete the Programs Release and Waiver and its linked Participant Information Form for each participant. Send completed Programs Release and Waiver to Education@MOPOP.org. If you need to make changes to any information on either form, please resubmit the Programs Release and Waiver and/or the Required Participant Information Form. This information will remain on ﬁle with MOPOP for one year.

REGISTRATION REFUNDS

Please notify us as soon as possible if you wish to cancel your registration. For all programs, with the exception of Camps, if you cancel at least two weeks before the Program begins, you will receive a full refund. For Camp registrations, if you cancel at least two weeks before the Camp begins you will be fully refunded minus a $50 non-refundable registration deposit. For any registration cancelation with less than the required notice, no refund will be given. MOPOP does not offer prorated registration fees.

WAITLIST

MOPOP’s Program waitlist is free of charge, and those signed up for it are contacted on a ﬁrst- come, ﬁrst-served basis. To be added to the waitlist sign up on the website or email Education@MOPOP.org with Program title, full name for both Parent/Guardian and child, email, and phone number. Joining the waitlist does not guarantee a spot, and you will be contacted if an opening becomes available. When a spot opens, the ﬁrst person on the list will be contacted and they have 48 hours to confirm before the next person on the list is contacted. 

MEMBERSHIPS

Program discounts are just one of our MOPOP membership beneﬁts! To access your member discount during registration sign into your MOPOP member account at checkout. For more information about memberships or how to purchase one, visit MOPOP.org/Membership.

SCHOLARSHIPS

If applicable, scholarships are granted on a ﬁrst-come, ﬁrst-served basis, and scholarship spot reservations are completed during program registration. Depending on the program, MOPOP offers full scholarships that cover 100% of tuition.

Scholarship reservation registrants will be contacted within ten days of completing the steps below. If all scholarship spots are ﬁlled, your reservation will automatically be added to our scholarship waitlist.

If scholarship spot reservations are available, follow the registration steps below:
· Click “Register” for the program your Participant wishes to attend.
· In the drop-down next to “scholarship spot reservation,” select the number of Participants you wish to register.
· Complete your order following the remaining prompts.
· Fill out the required online scholarship form, this is not an application but a way to help us learn more about you.

For more information on scholarships, email Education@MOPOP.org. 

INSTALLMENT PLANS

Installment plans are available regardless of ﬁnancial need and are available for camp programs only. Speciﬁc deadlines are listed during program registration and are also listed on MOPOP.org/camps.

All installments must be received by the deadlines stated. If camp tuition is not paid in full by the deadline, any installments paid will be fully refunded minus the $50 non-refundable registration deposit and the camp spot will be released.


To arrange an installment plan, follow the registration steps below:
· On the camp registration page, select “installment plan” as the payment method. Review information on deadlines, due dates, and installment amounts.
· Pay the required $50 non-refundable registration deposit.
· After order completion, email Education@MOPOP.org with Participant’s name, order number and installment plan signed up for, and the camp they’d like to attend.

DAILY PROGRAM OPERATIONS

Please refer to your registration email for the dates and times of your Program, speciﬁc pick up and drop off times, and other details. MOPOP does not offer before or after care for any of our programs including camps.

DROP-OFF AND PICK-UP PROCEDURES

Program check in and check out takes place at MOPOP’s North Group Entrance located in the
Harrison Street turnaround unless otherwise confirmed by program staff. North Group Entrance is on the silver covered by an awning. Cars with hazards on may remain in the turnaround for Drop-oﬀ and Pick-up.side of the building and is


The MOPOP team will check IDs at each pick-up, no exception. To add an authorized pick-up to your list email Education@MOPOP.org with the Program title and the full name of both Participant and added authorized pick-up.

Check In begins 15 min prior to the listed program start time. To Drop-off, enter MOPOP through North Group Entrance and we will be waiting to greet you.

Check Out concludes 15 min after the listed program end time. To Pick-up, go to the same location as Check In. You will need to show your ID at each pick-up, regardless if your ID has been checked at a previous pick-up.

If you plan to pick-up early or drop-off late, or your Participant will be absent, please coordinate with the MOPOP team by emailing Education@MOPOP.org.

LATE PICK-UP POLICY

If you’re running late, please call 206.262.3629. If you’re more than 15 minutes late, you will be automatically charged a $12 Late Pick-up fee. This fee can be paid upon late arrival, or it will be charged to the card on ﬁle.

SELF-CHECKOUT

In order for MOPOP to release a Participant from a program without an authorized pick-up you must initial the self-checkout release on the Programs Release and Waiver. If you authorize self- check-out, they can leave the program independently without being accompanied by any adult.


SNACKS AND LUNCHES

· Participants should bring one snack for half-day Programs and at least two snacks and a sacked lunch for full-day Programs.
· Do not pack any sort of nuts, MOPOP Program classrooms are nut free spaces.
· Bring a reﬁllable plastic or metal water bottle, we have ﬁltered reﬁll stations available throughout the museum. Do not bring glass bottles.

CLOTHING

Participants should wear comfortable clothing and shoes that allow for a range of movement. All shoes must have a strap on the back and stay on. We recommend also bringing a jacket or sweatshirt. For camp programs, we recommend a change of clothes.

TECHNOLOGY POLICY

Our programs are a personal tech-free space! Leaving tablets or gaming devices at home encourages participants to focus on building friendships and engaging fully in activities. MOPOP oﬀers comfort items, ﬁdgets, quiet spaces, books and alternative seating. If you have personal versions of these, you are welcome to bring them. If your Participant needs to bring a cellphone, we ask that they keep these devices stored in their backpack or lunchbox.

ACCOMMODATIONS

We welcome 1:1 accessibility aids and paraprofessionals at MOPOP Programs. If your participant
would like to bring an adult (21+) to support them during a Program, email Education@MOPOP.org with both the Participant and accompanying adult’s full name and the aid’s email at least 4 weeks prior to the start date of a Program. To attend a program the aid must complete and clear a background check.

MEDICATION

MOPOP provides ﬁrst aid training to the education team, but they are not specially trained or licensed to administer medicine to participants. If a participant requires medication, they must be able to safely secure, manage and administer their own medications.

All Prescription Medication must be labeled properly as referenced in the Programs Release and Waiver. Non-prescription Medication must be in its original packaging with expiration date and labeled with the participant’s ﬁrst and last name.

HEALTH AND SAFETY

MOPOP and Participants will abide by all federal and local health and safety guidelines and will keep our policies updated as recommendations change. If you have any questions regarding MOPOP’s health and safety policies, email Education@MOPOP.org.

SICK AND ATTENDANCE POLICY

Except for illness or an emergency, participants are expected to attend every day of a program. Participants who are repeatedly tardy or absent may be removed from the program at MOPOP’s sole discretion.

Any participants who are feeling ill during a program will be sent home. If a participant is feeling ill and experiencing symptoms, please stay home and notify us at Education@MOPOP.org.

MOPOP PROGRAM CANCELLATION

In the event of any occurrence beyond MOPOP’s reasonable control including weather-related (ex: storms, ﬂoods, inclement weather), acts of government (ex: riots, war, interruption of transportation, strikes or other labor issues), natural disasters (ex: ﬁre, storms, earthquakes), or pandemics, epidemics or other situations, MOPOP reserves the right to cancel a Program in whole or in part and will not be liable for any such cancellation. Additionally, MOPOP reserves the right to cancel a Program for insufficient enrollment. If MOPOP cancels the Program due to insufficient enrollment, the pro-rata portion of tuition paid and not used will be refunded if applicable.

Families will be updated as soon as possible regarding Program cancelations due to inclement weather or any other reason via phone or email listed at registration. MOPOP is not able to reschedule make-up Program days or offer any refunds for Program days canceled due to circumstances beyond MOPOP’s reasonable control.

Thank you for being a part of our community, we look forward to meeting you! If you have any additional questions about our Program Policies, please email Education@MOPOP.org.
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