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MEDICARE SUMMARY NOTICES ARE CHANGING!
HERE'S WHAT YOU NEED TO KNOW

A core tenant of Senior Medicare Patrol's educational message on
detecting Medicare fraud is urging beneficiaries to check their
Medicare Summary Notice (MSNs) for inaccurate and potentially
fraudulent information. MSNs are statements that you receive that
list claims that Medicare has paid on your behalf. With this in mind,
we wish to update beneficiaries on a significant change Medicare
has made with the frequency you should expect to receive these
statements. While formerly mailed out quarterly, you will now
receive these MSNs every 6 months. This change reduces paper
use and mailing costs, but it also means longer gaps between
updates for beneficiaries. With fewer mailed notices, it may take
more time to identify:

e Billing errors (services you didn't receive)
e Fraudulent claims (unauthorized charges)
e Overcharges or duplicate billing

The longer these issues go unnoticed, the more difficult they can
be to fix. Catching problems early is one of the best ways to
prevent fraud, waste, and abuse in the Medicare system. Even with
this change, one way to stay on top of your claims more frequently
is to sign up for electronic MSNs through Medicare.gov. With
electronic delivery, you can:

e View claims sooner—often within days of processing
e Check your activity more regularly
e Spot suspicious charges early

SMP CONNECT | AUGUST 2026



MEDICARE SUMMARY NOTICE, cont.

How to Sign Up for Electronic MSNs

GET STARTED

1.Visit https://www.medicare.gov/ WITH MEDICARE

2.Log in or create a secure account
3.Select “eMSN” (electronic Medicare Summary Notice) delivery
4.0pt in to receive email alerts when new claims are posted

Switching to electronic MSNs gives you near real-time access to your information, helping you stay
informed and better protected against fraud. If you are uncomfortable or unable to make an account
online to check your Medicare charges more frequently, it is all the more important to keep records of
your medical visits in a healthcare journal or planner so you can compare these visits to what
Medicare is paying for once the statements do arrive. For more tips on how to help detect fraud in
Medicare or to report potential Medicare fraud, you can call our toll-free SMP Hotline at 877-272-8270.

Webinar Wednesdays w/ SMP

August 26" 10:30CT/11:30ET - Home Health & Hospice Fraud
September 30 10:30CT/11:30ET - Fraud-Free Enrollment
Wednesday, October 28 10:30CT/11:30ET - Al Scams

Click on links above to register.

UYSMP v 877-272-8720

Preventing Medicare Fraud
This project in Vermont is supported by the Administration for Community Living (ACL), US Department of Health and Human Services (HHS) as part of a financial
assistance award totaling $323,367 with 100 percent funding by ACL/HHS. The contents are those of the author(s) and do not necessarily represent the official views
of, nor an endorsement, by ACL/HHS, or the US Government.
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https://www.jdsupra.com/legalnews/the-doj-s-healthcare-fraud-crackdown-3158470/
https://www.jdsupra.com/legalnews/the-doj-s-healthcare-fraud-crackdown-3158470/
https://www.justice.gov/opa/pr/notorious-fugitive-arrested-connection-547-million-medicare-fraud-scheme
https://www.justice.gov/opa/pr/notorious-fugitive-arrested-connection-547-million-medicare-fraud-scheme
https://www.justice.gov/opa/pr/nurse-practitioner-sentenced-87-months-prison-12m-medicare-fraud
https://www.justice.gov/opa/pr/nurse-practitioner-sentenced-87-months-prison-12m-medicare-fraud
https://medicare.gov/
https://attendee.gotowebinar.com/register/4464972041006199125
https://attendee.gotowebinar.com/register/4464972041006199125
https://attendee.gotowebinar.com/register/4464972041006199125
https://attendee.gotowebinar.com/register/5936552906530376542
https://attendee.gotowebinar.com/register/5936552906530376542
https://attendee.gotowebinar.com/register/5936552906530376542
https://attendee.gotowebinar.com/register/3019434208979621205
https://attendee.gotowebinar.com/register/3019434208979621205
https://attendee.gotowebinar.com/register/3019434208979621205
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