A Guide to Digital Tools That Help You Measure Event Impact
Measuring the success of an event isn’t just about ticket sales or good vibes. Attendees can experience the same event in wildly different ways, and without the right tools, it’s hard to know what worked—and what didn’t. Fortunately, today’s event professionals have a powerful arsenal of digital tools to help decode performance, uncover insights, and improve future events. Here at Cavendish Venues, London conference venues, we are uniquely well placed to see what works and what doesn’t. 
Web Analytics Suites: Your Pre-Event Powerhouse
Most engagement starts online, so web analytics are essential. Tools like Google Analytics or event-specific platforms like 10times help you:
· Track paid and organic traffic
· Monitor on-site conversions
· Build custom reports
· Understand audience demographics
Before diving in, define your event’s goals and KPIs. These platforms offer a flood of data—filtering for what matters is key.
Digital Survey Platforms: Ask and You Shall Learn
Surveys remain one of the most direct ways to gather feedback. Tools like SurveyMonkey make it easy to create, distribute, and analyse post-event surveys.
To boost response rates, keep it simple. Try yes/no questions like:
· Did the event meet your expectations?
· Was the check-in process smooth?
· Would you attend again?
Simple formats mean better data—and easier analysis.
Social Listening Platforms: Hear What’s Not Said
Attendees often share their thoughts online more freely than in surveys. Social listening tools like Brandwatch help you monitor mentions, hashtags, and sentiment across platforms.
This uncovers feedback you might miss—like praise for a speaker or criticism of sponsorship overload. Compared to structured surveys, social listening reveals the unexpected.
Platforms like Sprinklr and Devi.ai can organise this chaos into actionable insights.
Event Apps: Engagement + Data in One Place
Event apps are now a staple. They enhance attendee experience and offer rich data:
· Registration and check-in stats
· Push notification engagement
· Session attendance
· Live polls and feedback
Apps also allow for real-time surveys, triggered by attendee behaviour. For example, prompt feedback right after a session while impressions are fresh.
If you’re serious about measuring impact, an event app is a no-brainer.
AI-Powered Solutions: The Future Is Now
AI is transforming event measurement. From real-time sentiment tracking to predictive analytics, it’s helping planners make smarter decisions.
Leading AI Tools:
· Explori: Uses NLP to analyse open-ended feedback
· Circa: Forecasts attendance and session popularity
· Sparkit.ai: Automates executive reporting
· Sprinklr & Devi.ai: Enhance social listening with real-time insights
Start small—focus on one challenge like feedback analysis. Once you see results, expand. Google’s Advanced Data Analytics courses are a great place to begin.
Tracking Carbon Footprint: Measure What Matters
Sustainability is no longer optional. Tools like YouSmartThing help reduce your event’s carbon footprint by:
· Encouraging public transport
· Offering personalised travel plans
· Supporting eco-friendly venues
This not only lowers emissions but also sets a positive example for attendees. Sustainable events are impactful events.
Measure for Success: A Smarter Strategy
Event measurement isn’t about using every tool—it’s about using the right ones. Here’s a three-step approach:
1. Define Your KPIs: Know what success looks like—leads, awareness, revenue
2. Create a Timeline: Benchmark before, monitor during, analyse after
3. Integrate Your Stack: Sync tools with your CRM and marketing platforms
With the right digital tools and a clear strategy, you’ll not only understand your event’s impact—you’ll amplify it. Let’s make your next event smarter, more sustainable, and more successful.
Cavendish Venues have been organising and hosting events for 25+ years. We are committed to offering the best possible customer experience. If you are looking for truly  market-leading central London venues, get in touch: 0207 706 7700 or enquiries@cavendishvenues.com 



