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Bredal Warranty Claim 

Please see the step-by-step instructions for completing a Warranty Claim through the Dealer 

Portal. 

To complete this form you will need the following information. You cannot save a form in 

draft so make sure you have all the information to hand prior to starting the claim. 

• Customer details 

• Dealer details 

• Product Model and Serial Number (find that here) 

• Date of Machine Repair 

• Machine Total Counter (find that here) 

• Part Numbers Replaced (with serial numbers if applicable) 

• Photos of Failed Parts (with serial numbers if applicable), Replacement Parts (with 
serial numbers if applicable) and Dealer Invoices/Third Party Invoices 

• Dealer Repair Order Number (if applicable) 

• Details of Incident 

• Details of Repair 
 

This form must be submitted within 14 days of machine repair. 

Any questions or issues please contact your Bredal Territory Manager. 
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The Machine Compliance Plate photo is shown at the 

end of this document CLICK HERE TO GO TO PHOTO 
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A PDF copy of the completed online form will be 

sent to the Dealer Contact Email 
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Please provide as much detail as possible in this section. Please see example below. 

 

 

 

 

 

 

 

 

 

  The Machine Total Counters location is shown at the 

end of this document CLICK HERE TO GO TO PHOTO 
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When you press “Submit” the form will be sent to your Bredal Territory Manager. A copy of 

the completed form will also be sent to the email address used in the “Dealer Contact Email” 

field. 

Your Bredal Territory Manager will be in touch if they have any questions regarding the 

claim. 

For any questions or concerns, or if you have made an error on your form, please contact 

your Bredal Territory Manager. 
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Machine Compliance Plate: Located on the front left-hand side of bin. 

This plate shows your machine model number and serial number, as 

highlighted in the photo below. 
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Machine Total Counter 
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