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Le� LED Status Right LED Status Description

Blinking RED OFF
Driver•i device is booting up. If the device stays in this state for 
over 60 seconds, please contact support.

GREEN GREEN
Privacy mode is OFF. Inward camera is ON and recording.

GREEN RED
Privacy mode is ON. Inward camera is OFF and not recording.

GREEN PURPLE*
Enhanced Privacy mode ON. Inward camera recording OFF. Inward 
camera-based alerts will be generated, No inward video is saved.

Any color O� for over 30 seconds Driver•i in error state. Please contact support.

GREEN Blinking BLUE
Driver•i in Bluetooth pairing mode for Installer App 
connection.

Driver•i Device LED Indicators

*By default, the Right LED is set to PURPLE in Enhanced Privacy mode. However, in Enhanced and Custom Privacy Modes, customers can set the Right LED color to either RED, GREEN, or PURPLE 
through IDMS.

Note: If driver-facing camera is disabled, Right LED will always be RED. The Privacy Mode is activated only if the conditions mentioned in the “Privacy Mode” section are met. The Camera is ready to 
record a�er the 25 seconds boot-up time. A�er ignition key/vehicle is OFF, camera recording is based on “Recording Options” set by the Safety Manager.

LED Behaviour Description

NO LED* DMS not connected to Driver·i or DMS connected in (LPM) Low Power Mode.

YELLOW DMS needs to be paired and calibrated.

RED DMS connected but not recording (same as Driver•i inward camera)/ Privacy Mode Activated.

GREEN DMS connected and recording.

DMS Sensor LED Indicator

Note: DMS Sensor is an add-on Accessory which is compatible for D-450 & D-810 only.

DMS Sensor
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Privacy Mode

Privacy Mode: Enabled automatically when the vehicle speed is 0MPH / KPH for 3 to 4 minutes. In this case, Le� LED is GREEN, and Right LED turns from 
GREEN to RED.

Note: Driver•i works in units of “minutes”, so if the vehicle became stationary in the 1st seconds of “minutes”, the device may take up to 3 min 59 sec of 
idling before privacy mode is enabled.

Frequently Asked Questions

Why does recognizing positive driving ma�er? 

Ge�ing appreciated is a fundamental human need. We believe drivers respond to positive feedback expressed through recognition of their good work, 
because it confirms their work is valued. When drivers and their work are valued, we believe their satisfaction and productivity rises. Upon receiving 
appreciation, you might be more motivated to maintain or improve your good work.

What are the benefits to me?

Driver•i is capturing every aspect of the driving experience, rather than a sample of time, delivering a full picture of your route. Driver•i’s GreenZone® 
monitors daily driving and sends a notice when you have reached a milestone. This allows your manager to recognize great driving with confidence or 
gives them the ability to intervene if at-risk conditions are present.

How do I “tag” a video alert for my manager?

To capture a Driver Initiated Alert, press the Driver Alert Bu�on. The Driver Alert Bu�on is located at the bo�om of the Driver•i devices (for the D-810 
model, this bu�on is on the wired speaker). When a Driver Initiated Alert it captured, a 1-minute video alert will be created on the Driver•i dashboard.

The outward facing camera feed can be helpful in capturing some of the following scenarios:

• Road-rage by another driver

• Exoneration of a false claim or tra�c violation

• Hit-and-run collisions

What is the purpose of this program?

The purpose of the Driver•i program is to improve driver safety through identifying coachable opportunities and reducing collisions. The program takes 
a holistic view of driving habits, recognizing and rewarding good behavior while highlighting areas for improvement.

Who can view the video?

Only users with authorized credentials have access to the secure Driver•i portal.


