
In-Office Prescription 
Fulfillment
FOR PATIENTS

Skip the pharmacy. Get your 
medications directly from your 
healthcare provider. Complete 
care and your medications--
from your trusted provider.

   

A Trusted Partner in Your Treatment Journey

Patients are at the heart of OnePulse Connect-
Dispensing. We work closely with healthcare providers 
to ensure you have access to the medications you need, 
when you need them.

Healthcare providers partner with Elevate Health Technologies’ OnePulse 
Connect to enable patients to obtain their medications direct from their office! 
Skip the pharmacy and simplify your treatment journey.

Elevate Health Technologies is committed to making healthcare better for 
everyone. We collaborate with healthcare providers, patients, pharmaceutical 
manufacturers, and payors to deliver innovative technologies and personalized 
solutions that truly make a difference. 

Scan the QR code to learn more  
about Elevate Health Technologies.

About OnePulse Connect from  
Elevate Health Technologies

Ask your healthcare provider if they have  
a OnePulse Connect- Dispensing program.
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In-Office Prescription Fulfillment: 
What to Expect

Your healthcare provider has partnered with OnePulse Connect-
Dispensing to enable patients to access critical therapies from 
within their office- skipping a separate trip to the pharmacy!

Starting OnePulse Connect 
In-Office Dispensing
•	 Enrollment: You confirm that you’d 

like to use In-Office Dispensing for 
convenient medication fulfillment.

•	 Processing: Your prescriber sends  
your electronic prescription directly  
to OnePulse Connect.

Welcome
•	 Initial Message: You’ll receive a 

welcome SMS/text or phone call from 
OnePulse Connect and can confirm 
how you’d like to receive future 
communications.

•	 Verification: You may need to provide 
some information to verify your identity 
and benefits.

•	 Benefits Review: We will check your 
benefits and send details on available 
financial assistance programs or 
requests for further information needed.

Getting Your Medication
•	 Notification: You’ll receive a  

SMS/text or phone call when your 
medication is ready for pickup.

•	 Pickup: Collect your medication from 
the office or during your appointment.

•	 Education: You may receive helpful 
information about your medication to 
support your treatment.

Ongoing Care and Support
•	 Care Assessment: You may receive a 

brief survey or clinical assessment to 
help us enhance your care.

•	 Medication Reminders: You will receive 
refill and appointment reminders to 
keep you on track with your treatment.

•	 We’re Here to Help: Call us if you 
have any questions or need additional 
support about your treatment.

OnePulse Connect 
Clinicians are 
available for inquiries 
throughout the 
Treatment Journey

Ask your healthcare provider if they have  
a OnePulse Connect- Dispensing program.


