
PRIOR AUTHORIZATION
NEEDED

PRIOR AUTHORIZATION
NOT NEEDED

Benefits Investigation: 
OnePulse Connect 
begins BI process. 

PAP/Copay Assistance 
Opportunities and PA 

requirements are 
presented.

OnePulse Connect  
team reviews 

PAP/Copay 
Assistance eligibility 

and begins 
enrollment.

Medically 
Integrated Dispensing:

OnePulse Connect 
presents eligible 

treatments and MID 
opportunities based 

on benefits.

Medical Benefit:
Patient is treated and 

medication is 
replenished via Buy & 

Bill module in 
OnePulse Connect.

Pharmacy Benefit:
Drugs dispensed 
to patient during 

office visit through 
MID module.

Robust Data Insights:
OnePulse Connect 

platform provides robust 
dispensing, compliance, 

and adherence data 
accessible in near 

real-time.

PM/EHR 
System Integrations: 

OnePulse Connect 
receives Rx and 

patient information 
directly.

Patient 
Outreach:

Patient outreach via 
SMS/text or phone 

calls. Includes patient 
education and clinical 

assessments.

Healthcare 
Provider Sends 
Electronic Rx

STARTS HERE
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Coverage Tracker ensures patients receive the right medication, 
at the right dose, at the right time- minimizing risk and cost to 
healthcare practices, while enhancing coordinated care!

UM Benefit:
Reduced 

administrative 
burden , time 

savings, faster start 
to therapy.

• Insurance coverage gaps are 
identified upfront reducing 
abandonment rates.

Coverage Tracker Benefit

• Ensures patients meet 
clinical criteria for 
medications, preventing 
side effects and benefiting 
PA outcomes.

Coverage Tracker Benefit

• Fraud Prevention: Identities unusual 
prescribing patterns, verifies medical 
necessity and ensures compliance.

• Resource Allocation: Ensures 
specialty medications are used 
appropriately and reach the patients 
who need them.

• Informed Decision Making: 
Comprehensive documentation 
required throughout UM leads to 
more thorough discussions between 
patients and providers about 
treatment risks and benefits.

Coverage Tracker Benefit

• Continuous monitoring for 
effectiveness and safety. 
Patient outcomes, adherence 
and adverse events are 
tracked to identify 
modifications needed.

Coverage Tracker Benefit


