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TrainCan: BASICS.fst Food Safety Certification Summary Chart

DELIVERY
MODE

ONLINE
SELF-PACED

LOCATION

Anywhere in Canada

ONLINE
INSTRUCTOR-LED

Anywhere in Canada

IN-PERSON
INSTRUCTOR-LED

Available at Second Harvest Office or
preferred off-site location (only in GTA)

Students take the online
course remotely at their
own pace.

TEACHING

to the click-through
presentation slides and
videos.

Students will have access

Students attend full-day lecture online via
Zoom videoconferencing platform with
other students.

Students will have access to an instructor
who will teach the course materials
through presentation slides.

Students attend full-day lecture in-person
with other students.

Students will have access to an instructor
who will teach the course materials
through presentations slides and a course
book to borrow for the duration of class.

Once students complete
the online course, an
online webcam exam is
unlocked.

ASSESSMENT

After the lecture is completed, the
instructor will email the student their
individual PIN and password to access

their online webcam exam. Exam can be
completed on the day of class or at the
student's own time.

Students will complete a closed-book
exam in-person at the end of class using
their scantron.

Students will be notified
with the results
immediately.

ASSESSMENT
RESULTS

Certificate can be

Students will be notified of the results
immediately.

Certificate can be downloaded within 24

Students can log on to the TrainCan
website within 10 business days to
download their certificate using their
unique ID code.

downloaded within 24 hours.
hours.
CLASS SIZE None Up to 25 students Up to 25 students

Student can purchase
course on TrainCan
Campus portal. TrainCan
will email student login
information within the

HOW TO
SIGN-UP

1to 15 students:

Sign up for a pre-scheduled class hosted
by Second Harvest.

(Available to existing Second Harvest partners
only. Partners will receive a notification through
the Food Rescue App and/or email from the
Delivery & Pick-Up program.)

1to 15 students:
Sign up for a pre-scheduled class hosted
by Second Harvest.

(Available to existing Second Harvest partners
only. Partners will receive a notification through
the Food Rescue App and/or email from the
Delivery & Pick-Up program.)

15 to 25 students:

15 to 25 students:

same day. Sign up to host a class at a day and time Sign up to host a class at a day and time
of your choosing. Please fill out our Private | of your choosing. Please fill out our Private
Food Safety Certification Request Form. Food Safety Certification Request Form.
(Available to existing Second Harvest partners (Available to existing Second Harvest partners
and external non-profits not in Second Harvest's | and external non-profits not in Second Harvest's
network.) network.)
1to 15 students: 1to 15 students:
Cost for existing Second Harvest partner: | Cost for existing Second Harvest partner:
$30 per student $30 per student
15 to 25 students: 15 to 25 students:
FUNDS $37 per Cost for existing Second Harvest partner: | Cost for existing Second Harvest partner:
REQUIRED student $35 per student $35 per student

Cost for external non-profit:
$40 per student

Cost for external non-profit:
$40 per student

Plus instructor travel fee:
Within 50 km radius from Second Harvest
Office: $15
Outside 50 km radius from Second
Harvest Office: minimum $100

Last updated: September 2026



https://secondharvest.traincancampus.com/
https://secondharvest.traincancampus.com/
https://forms.cloud.microsoft/pages/responsepage.aspx?id=qbpo_rYJFUmaXyN71iz6Wd4OWgqUqeFFofTLPMLTo71UOEIzMElERDVBWFVMMTlQNDA5NEZaUTQxVCQlQCN0PWcu&route=shorturl
https://forms.cloud.microsoft/pages/responsepage.aspx?id=qbpo_rYJFUmaXyN71iz6Wd4OWgqUqeFFofTLPMLTo71UOEIzMElERDVBWFVMMTlQNDA5NEZaUTQxVCQlQCN0PWcu&route=shorturl
https://forms.cloud.microsoft/pages/responsepage.aspx?id=qbpo_rYJFUmaXyN71iz6Wd4OWgqUqeFFofTLPMLTo71UOEIzMElERDVBWFVMMTlQNDA5NEZaUTQxVCQlQCN0PWcu&route=shorturl
https://forms.cloud.microsoft/pages/responsepage.aspx?id=qbpo_rYJFUmaXyN71iz6Wd4OWgqUqeFFofTLPMLTo71UOEIzMElERDVBWFVMMTlQNDA5NEZaUTQxVCQlQCN0PWcu&route=shorturl
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