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	Figma

	 
	 



	Adobe CC (Design)

	 
	 



	UX Research

	 
	 



	Storyboarding

	 
	 



	Customer Journeys

	 
	 



	Rapid Prototyping

	 
	 



	Design Thinking

	 
	 



	User Research and Testing

	 
	 



	Microsoft Office

	 
	 



	Agile Methodology

	 
	 



	Project Management Tools
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	English
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	Profile

	
	A UX Designer now based in London with full work rights, seeking a Digital Experience Lead role. 
I leverage my background in advertising and fintech to translate complexity into clarity, designing simple, effective user experiences and driving digital transformation to foster innovation and organisational agility.
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	Employment History

	
	Senior UX UI Designer at RightShip, Singapore
2021 — 2024
Company Description: RightShip is a trusted innovation partner, charting a safe, sustainable and socially conscious future for the maritime industry.
Role and Achievements:
· Developed and contributed to products focused on ESG and Safety Score, aiding customers in avoiding greenwashing practices and ensuring integrity in their sustainability efforts.
· Balanced exacting aesthetic standards with broader design contexts, resulting in visually appealing and functional design solutions.
· Transformed the platform by creating and launching micro products, enhancing safety, sustainability, and peer benchmarking, and improving user experiences.
· Actively engaged in user interviews, competitive analysis, and product testing, fostering data-driven design decisions and improving inspection performance.
· Developed user flows, wireframes, prototypes, and design specifications that drove successful development cycles.
· Effectively communicate research findings and design rationale, leading to data-driven design decisions.
· Innovated and implemented fresh patterns for Design Language Systems, improving overall design consistency.
· Facilitated executive-level design critiques, guiding stakeholders to identify and address critical design issues.
· Proposed and implemented strategies for enhanced efficiency and productivity, resulting in streamlined processes and improved outcomes.



User Experience (UX UI) Lead at Trusted Services, Singapore
2019 — 2021
Company Description: Trusted Services is a Temasek Management Services (TMS) company, and operates on a unique business model that combines agility with deep expertise to support the growth and demands of client businesses.
Achievements:
· Played a pivotal role in the design and development of Board.Vision, Meetings.Vision, Shareplan, and Smart Sign, leveraging UX design expertise and leading a team of 5 to successful project outcomes.
· Contributed significantly to the launch of Shareplan, an enterprise SaaS product, and enhanced Board.Vision with new features like Director's disclosures, showcasing innovation and user-centric design.
· Implemented design systems and reduced design debt, improving efficiency and consistency in design processes.
· Took on marketing roles and contributed to external projects for companies like SBF, expanding the reach and impact of design solutions.
· Guided the team in delivering premium and professional services, supporting the growth of client businesses and establishing long-lasting relationships.


Consultant Creative Director at Multiple, Singapore
2014 — 2018
Agencies:
· Havas, Singapore
· Xenium Digital Pvt Ltd, Singapore
· Liqvd Asia, Singapore
· OperaMediaWorks, Singapore
· Global Image Factory, Mumbai
Key Projects and Achievements:
· Managed and executed product launches for OCBC at Liqvd Asia, delivering comprehensive ad campaigns, Interactive Kiosk UX/UI designs, and a successful 2FA launch.
· Directed the creation of a 250,000 SGD Virtual Reality and AR interactive installation for Grohe's flagship store at Xenium, achieving recognition on Business Insider.
· Collaborated with leading publishers on brands such as Sephora and Old Navy, contributing to the development of impactful marketing campaigns and brand experiences.
· Led impactful international marketing campaigns for key companies, driving brand visibility and market expansion through innovative design strategies and solutions.
· Facilitated successful discovery and design thinking workshops at Havas, contributing to the development of creative and strategic solutions for clients.
· Maintained a strong focus on discovery, strategy, and design across all roles, ensuring alignment with client objectives and delivering exceptional results.


Creative Director at Resultrix, Publicis, Mumbai
2013 — 2014
· Used a strategic lens to shape product vision and deliver creative campaigns from start to finish for various Fintech Companies.
· Accountable for a variety of digital collateral and social content.
· Worked hands-on with the team to identify and solve user problems.
· Led wireframing and rapid prototyping to build data visualization dashboards for fintech companies like DBS, ICICI, SBI, AIG, and HDFC.
· Conducted research and interviews, created mock-ups, and implemented strategies to improve user experience through design.


Creative Group Head at Agency Digi, Mumbai
2011 — 2013
· Collaborated to develop unexpected, strategy-based creative campaigns from start to finish.
· Accountable for a variety of digital collateral and social content.


Consultant Creative Head at Tribal DDB, Mumbai
2008 — 2011
Agencies:
· Tribal DDB India , Delhi
· Tribal DDB India, Mumbai
· AdGlobal 360, Gurgaon

Achievements:
· Collaborated with Honda, Volkswagen, and other global brands to create impactful international marketing campaigns, leveraging innovative design strategies and tools to drive brand engagement and market penetration.
· Developed and executed creative campaigns from concept to delivery, delivering compelling digital collateral and social content that resonated with target audiences and drove brand awareness.
· Led the creative direction and execution of projects, ensuring alignment with brand guidelines and strategic objectives while delivering high-quality, visually appealing designs.
· Managed and directed photo and video shoots to support campaign objectives, ensuring high production standards and brand consistency across all channels.
· Established and nurtured strong relationships with clients, vendors, and stakeholders, fostering collaboration and achieving successful project outcomes.

Design Management Faculty at INIFD, Kolkata
2007 — 2008

Flash Designer at Avant Garde Omnimedia, Kolkata
2006 — 2007
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	Education

	
	MA Interactive Media, London College of Communication, London
October 2009 — October 2010

Bachelors in Fashion and Information Technology, National Institute of Fashion Technology, Kolkata
August 2002 — May 2006
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	VOLUNTEER

	
	Withbengal.org, Singapore
Collaborated with an NGO to create a simple, responsive, and adaptive donation platform to aid victims of natural disasters in India.
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	Anindita Chatterjee

	
Lead UX/UI Designer
07344038510
andy.c4myk@gmail.com
	Dear Hiring Manager,

With nine years of experience driving digital transformation by simplifying complex systems into intuitive user experiences, I am writing to apply for this position. 
My work is centered on leveraging AI and advanced technologies to enhance design efficiency, foster innovation, and deliver tangible business results.

My expertise is focused on leading design from strategy to execution to deliver tangible business results. Key strengths I would bring to your team include:
· Strategic Leadership & Complex Problem-Solving: Proven ability to lead teams in dissecting intricate, interconnected problems and translating vision into successful project outcomes. As a User Experience Lead, I developed innovative design strategies that significantly enhanced product usability and customer satisfaction.
· End-to-End Project Execution: A consistent track record of successfully leading and executing design projects from concept to launch. My work as a Senior UX/UI Designer and Consultant Creative Director has resulted in improved user experiences, increased engagement, and solutions that exceed client expectations through effective cross-functional collaboration.
· Forward-Looking Technology Adoption: I actively integrate emerging technologies like AI and Large Language Models into my workflow to solve problems with greater efficiency and effectiveness, ensuring that design practices remain cutting-edge.

I am confident that my strategic approach and proven ability to deliver user-centric solutions can contribute significantly to your company's innovative work.

Thank you for your time and consideration. I have attached my CV for your review and welcome the opportunity to discuss my application further.

Warm regards,
Anindita C.
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