WE FLY YOU THROUGH THE TECH BUZZZ

Bee

IN CONTACT

ENTERPRISE@®" @




Bee

IN CONTACT

ENTERPRISE @@

Privacy statement
Bee in Contact Enterprise



Bee

IN CONTACT

— ENTERPRISE @@

Privacy statement

In this privacy statement we explain how we handle your personal data: what we collect and
what we use it for. We also explain how you can view, change or delete your data. We think it is

important that you are well aware of this and recommend that you read this statement carefully.

Bee in Contact Enterprise and privacy

Bee in Contact Enterprise processes your personal data because you use our services and/or
because you provide them to us yourself.
Personal data is carefully processed and secured by us. In doing so, we adhere to the

requirements of privacy legislation. This means, for example, that we:

e clearly state for what purposes we process personal data. We do this when we request
your personal data and via this privacy statement;

e first ask you for explicit permission to process your personal data in cases where your
permission is required;

e restrict the collection of personal data to only the personal data that are necessary for
the purposes for which they are processed. If we request more information than is
necessary, we will only do so with your explicit permission. In that case, we will clearly
explain to you why we request this additional information;

e do not pass on your data to third parties unless this is necessary to be able to provide
the requested service or when we are legally obliged to do so;

e when we share your data, make arrangements with third parties to, among other things,
ensure that it is not used for other purposes;

e take appropriate security measures to protect your personal data and also require the
same from parties that process personal data on our behalf.

Use of personal data

When using our websitewebsite and/or leaveservices leave certain information with us. That can
be personal data. We do not always process all the data below.

Visitors and users of the website
When you visit our website, we collect information related to the type of device, browser and
how you use our website. This information helps us to improve the website, for your ease of use

and to provide you with the best possible service.

Depending on the functionalities you use, we may process the following personal data about
you:

e Name

e Companyname

e E-mail address

e Phone number

e Information you enter yourself in an open field
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We process the information;
e You requested;
e On the basis of a legitimate interest that is in accordance with or arises from the stated
purposes (why do we process personal data), we do this on the basis of a careful
assessment and balancing of interests;

e  With your permission.

Special personal data

Our website does not intend to collect data about website visitors who are younger than 16
years old. Unless they have parental or guardian permission. However, we cannot check whether
a visitor is older than 16. We therefore advise parents to be involved in the online activities of
their children, in order to prevent data about children being collected without parental consent.
If you are convinced that we have collected personal information about a minor without that

consent, please contact us at: hello@beeincontact.nl, we will delete this information.

Provision to third parties

We pass on the information you provide to third parties, if this is necessary for the provision of
the service(s) you have requested. For example, we are a partner of various suppliers to whom

we can, at your request, provide data for the delivery of products and/or services.

When we provide your data to a third party, we ensure (with an agreement) that your data is not
used for other purposes. We also agree that your data will be deleted as soon as it is no longer

needed.

Furthermore, we will not provide the information you provide to other parties, unless this is
required by law. For example, it is possible that the police request data from us in the context of
fraud investigations. In that case, we are legally obliged to provide your data.

Profiling and cookies

Bee in Contact Enterprise uses functional, analytical and tracking cookies. A cookie is a small
text file that is stored in the browser of your computer, tablet or smartphone when you first visit
this website. Bee in Contact Enterprise uses cookies with a purely technical functionality. These
ensure that the website works properly and that, for example, your preferred settings are
remembered. These cookies are also used to make the website work properly and to optimize it.

In addition, we place cookies that keep track of your surfing behavior so that we can offer
customized content and advertisements. On your first visit to our website, we already informed
you about these cookies and asked for permission to place them. You can opt out of cookies by
setting your internet browser so that it no longer stores cookies. In addition, you can also delete
all information that has previously been stored via the settings of your browser. For an

explanation, see: https://veiliginternetten.nl/themes/situatie/cookies-wat-zijn-het-en-wat-doe-ik-

ermee
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Cookies are also placed on this website by third parties. Below an overview:
Cookie: Google Analytics Name: _ga

Function: Analytical cookie that measures website visits Retention period: 2 years

Cookie: Google Analytics Name: _gat
Function: Analytical cookie that measures website visits Retention period: Session

Cookie: Google Analytics Name: _gid
Function: Analytical cookie that measures website visits Retention period: Session

Cookie: Google Analytics Name: collect
Function: Analytical cookie that measures website visits Retention period: Session

Use for marketing purposes

When we use your personal data for marketing purposes (for example newsletters), you can
always unsubscribe. You can easily unsubscribe by using the unsubscribe link in our newsletter.
It is also possible to unsubscribe via the contact form on beeincontact.enterprise-contact to pass

it on to us

Secure and keep

We take appropriate security measures to limit misuse of and unauthorized access to your
personal data. We have an information security policy for this. In this way we ensure that only
the necessary persons have access to the data, that access to the data is protected and that our

security measures are regularly checked.

Third Party Websites

This statement does not apply to third-party websites that are linked to our website. We cannot
guarantee that these websites handle your personal data in a reliable or secure manner. Always
read the privacy statement of this website before using the relevant website, for more

information about how they handle your data.

Minors

If you are 16 years or younger, you may only use our website under the supervision of your

parents or legal representatives. See also the section Special Personal Data.

Changes to this privacy statement
We may change this privacy statement from time to time. It is recommended that you consult
this privacy statement regularly.
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Access, correction, change and deletion of your data

You have the right to view, correct or delete your personal data. In addition, you have the right
to withdraw your consent to the data processing or to object to the processing of your personal
data by Bee in Contact Enterprise and you have the right to data portability. This means that
you can submit a request to us to send the personal data we have about you in a computer file
to you or another organization mentioned by you. You can request access, correction, deletion,
data transfer of your personal data or request to withdraw your consent or objection to the

processing of your personal data send to hello@beeincontact.nl.

To ensure that the request for access has been made by you, we ask you to send a copy of your

proof of identity with the request. Make your passport photo, MRZ (machine readable zone, the
strip with numbers at the bottom of the passport), passport number and Citizen Service Number
(BSN) black in this copy. This is to protect your privacy. We will respond to your request as soon

as possible, but at least within four weeks.

Personal Data Authority

Of course we are happy to help you if you have complaints about the processing of your
personal data. If you nevertheless cannot come to an agreement with us, you also have the right
under privacy legislation to file a complaint with the privacy supervisor, the Dutch Data
Protection Authority. You can contact the Personal Data Authority.

Entry into force
This (renewed) privacy statement came into effect on January 1, 2025.

Read more: General Terms and Conditions Bee in Contact Enterprise.
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