
 
 

 

Fuel Card Terms & Conditions 

 

ORIX will arrange a fuel card to be issued to the customer and use of the fuel card will be 
administered by ORIX on the following basis: 

The customer will comply with its master agreement with ORIX and the terms and conditions 
attaching to the fuel card. The terms and conditions for the Z for Business fuel card can be 
found by clicking here. Where the customer opts in to pay in app (including pay by plate), the 
terms and conditions can be found here. 

The customer will be responsible for ensuring that the fuel card is only used in connection with 
the nominated vehicle or by the nominated driver (as applicable). 

The customer acknowledges and confirms that it will be liable for all transactions made using 
the fuel card (whether authorised or not, and whether performed by the customer or not). 

ORIX will send to the customer all invoices relating to the use of the fuel card and associated 
services in respect of each nominated vehicle or driver. 

The customer will pay to ORIX by the due date specified on each invoice all amounts due in 
respect of the use of the fuel card including all amounts relating to fuel, card fees, transaction 
fees and replacement card issue and courier costs due. In addition, the customer will pay any 
costs incurred by ORIX associated with the recovery of unpaid charges, including full 
solicitor/client costs. 

The customer will indemnify ORIX against any claims made by the fuel supplier pursuant to the 
terms and conditions attaching to the use of the fuel card. 

The customer acknowledges and agrees the fuel pricing is sensitive and confidential 
information and must not be disclosed or used by the customer in any way. 

ORIX and/or the fuel card provider may cancel or suspend the customer’s use of the fuel card at 
any time without notice if ORIX and/or the fuel provider consider that the customer is, or likely to 
breach the terms and conditions attaching to the fuel card. 

The customer authorises ORIX to collect and use personal information relating to the customer 
and/or any nominated driver(s) in accordance with ORIX’s privacy policy available 
at ORIX.co.nz/privacy-policy. 

Subject to ORIX’s approval, we request and authorise you to issue cards to the customer’s 
drivers and/or vehicles as periodically requested by the designated fleet contact. 

https://www.z.co.nz/for-businesses/z-business-fuel-card/terms-and-conditions/z-business-terms-and-conditions
https://www.z.co.nz/products-and-services/z-app/z-app-terms-and-conditions
https://www.orix.co.nz/privacy-policy

