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Astratex sped up reporting by 30% 
and reduced call times by 20% 
with Daktela

Case study
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About Astratex

Astratex is an international e-commerce company focused on selling underwear, operating in 14 
European markets.

The company began using the Daktela platform for practical reasons – the system was already being used 
by its partners and enabled integration with external contact centres.

As the company grew, there was a need to bring customer care in-house and gain full control over both data 
and performance.

The challenge we addressed with the client

Key challenges

into a single environment, so the team would not have to switch between applications.

Unifying communication across channels

and making use of data.

across markets.

Integrating with internal systems

Gaining high-quality reporting
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Reporting accelerated by 30 %

Call times reduced by 20 %

Better management of communication across channels

Actionable data for team management

Continuous platform development

Why Astratex chose Daktela

The benefits Astratex has seen since implementing Daktela

Partner 
recommendations

 

Platform 
scalability

 

Integration options 
and the ability to work 

with data

Julie Pařízková, Head of Customer Care, Astratex

“We have been using the platform for a long time, but the greatest 
benefit came from fully utilising its data and functionalities. As a 
result, we were able to speed up reporting by as much as 30 %. 
I particularly value the unification of communication and the 
integrations with our systems. In practice, this means less 
switching between tools, faster context retrieval and easier work 
for operators, which has reduced call times by a full 20 %.”


