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Rental Program Overview



I State of CA (City of Corona) Rental Program-Rate Information

* Rates apply to all Enterprise and National locations within in the United States with the
exception of those located in the state New York.

* Rates Include:
e Unlimited mileage,
* Collision Damage Waiver (CDW), and
« $300,000 Supplemental Liability Protection (SLP).
» Large Truck Rates are also available at our Enterprise Rent-A-Truck locations

* Drop Charges: There will be no drop charges for any vehicles that are picked up and
returned at an alternative Car Rental Branch location within the US with the exception of
New York (excludes Rent-A-Truck rental branches).

« CDW for Business Rentals: For rentals to Customer’s employees for business use,
Rental Rates include full CDW (Collision Damage Waiver) with no deductible. CDW
will cover any physical damage to the vehicle that may occur during a rental and 1s
subject to the terms and limitations set forth in Enterprise’s standard rental contract.

* SLP for Business Rentals: For rentals to Customer’s employees for business use, Rental
Rates include SLP (Supplemental Liability Protection). SLP will cover up to $300,000
in liability claims that may occur during a rental, as the result of an accident, and 1s
subject to the terms and limitations set forth in Enterprise’s standard rental contract.

* No Underage Fees — Only need to be 21 Years of Age to Rent A Vehicle.



2019 EAN Services and State of California

Short Term Rate Plan
Contracted Rates:
Car Vehicle Daily | Weekly
Class Description Raie Rate
CCAR | Compact $35.01 | $140.04
ICAR | Mid-Size/Intermediate $35.01 | $140.04
FCAR | Full-Size $37.13 | 514853
MWV Mim Van $59.41 | $237.64
IFAR | Four Wheel Drive/SUV $59.41 | $237.64
PPAR | Pick Up Truck 7426 | $297.05
SCAH | Hybnd Electric Vehicle $44.56 | $178.23
ICAE | Plug-In Hybrid/Zero Emission Vehicle | $44.56 | $178.23
Additional Rates:
Car Vehicle Daily | Weekly
Class Description Rate Rate

SCAR | Standard $37.13 | $148.53
PCAR | Premium §70.02 | $371.31
LCAR | Luxury $93.36 | B42436
SFAR. | Medum SUV $93.36 | $556.97
FFAR | Large SUV $122.00 | $732.02
PRAR. | Premium SUV $132.61 | $795.67
SVAR | Mini Van (8 Passenger) $96.54 | $309.23
FVAR | Large Van $128.37 | $770.21
SKAR | Cargo Van SB4.87 | $42436




2019 EAN Services and State of California

Short Term, Large Truck Rate Plan

+

Car Vehicle Daily | Weekly
Class Description Rate Rate
SEAFR | Cargo Van 58487 | $42436
JEAR | Mini-Cargo Van §70.02 | $350.10
UKAR | High Top Cargo Van 59548 | $477.40
OQAR | 3/4 Ton Pickup Truck w/'Tow 59548 | $477.40
BCUT | 15 Cutaway Box Van w/Ramp 57426 | $371.31
DBOX | 16 Box Truck $90.18 | $450.88
FBOX | 24'Box $106.09 | $530.45
GBOX | 26" Box Truck $106.09 | $530.45
DSTK | 14' Stake Bed 590.18 | $450.88
FSTK | 24' Stake Bed $106.09 | $530.45

Large Truck Rate Notes:

* Normal Drop/Delivery charges apply
* Mileage-all miles traveled will be billed at $0.20 per mile.
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Booking Reservations for Business Use



I Step 1: Go To Enterprise Rent-A-Car Website : WWW.Enterprise.com
Step 2: Choose Location
Step 3: Choose Pick-Up Date and Time and Return Date and Time
Step 4: Insert Account Number into box labeled “Corporate Account Number OR
Promotion Code
** Account Number is: DB30D49 **
Step 5: Hit Continue

START A RESERVATION VIEW / MODIFY / CANCEL

1 PICK-UP LOCATION (ZIP, ity or Airport) * * Required Field

Riverside, California, US X

Retum to a different location (i) <7 Use my current location

PICK-UP * RETURN * RENTER AGE *
05 Sep 12 100 06 Sep 12 100
019 ¥ m Y| = 019 ¥ m v 25+ v
CORPORATE ACCOUNT NUMBER OR PROMOTION CODE (1)

DB30D49 CONTINUE

National


http://www.enterprise.com/

Step 6: Choose a Location

CHOOSE A LOCATION :7zzsuurs

PICK-UP LOCATION (ZIP, City or Airport) *

Riverside, California, US

Riverside Auto Center
8155 Indiana Ave
Riverside, CA 92504

Details >

UC Riverside
1788 University Ave # 100
Riverside, CA 92507

Details >

Riverside Van Buren Blvd.
6200 Van Buren Bivd Ste 103
Riverside, CA 92503

Details >

Riverside La Sierra
12697 Magnolia Ave
Riverside, CA 92503

Details >

Moreno Valley
23071 Sunnymead Blvd
Moreno Valley, CA 92553

Details >

Rialto Bloomington
585 W Valley Bivd
Bloomington, CA 92316

Details >

* Required Field
X
SELECT b m T San Bemardino Fury
(+} L)
Ontario
International A=Al
S Declezville
pl
SELECT ‘B
GLEN AVON @
= 7 Jurupa Valley
SELECT 10 Airport MIRA LOMA PEDLEY
5]
Eastvale L .
A~
SELECT
baco
B o
N
ARLINGTON
LA SIERRA
SELECT (5\#‘
e
=,
o
Ca"fimmd 97 pypress A2 e 13 H?ne & 4
roel
Corona

SELECT

VALLEY COLLEGE
B
bt Colton
Bloomingtd®
0]
Crestmore Grand Terrace
Heights
Belltown Highgrove

RUBIDOUX
& &
= Belvedere
Riverside =2l Heights
MAGNOLIA
CENTER

A= BLANCA

MISSION GROVE

ORANGECREST

Wooderest

Filter by:

Loma Linda

)

March Air

Reserve Base

Open during my times

e @
10
&
Redlar

Piymouth

Village
Mool
Ri

o D ;
® Moreno Valley

Edgemont




IStep 7: Choose the Vehicle Class Desired from the list of Vehicles available.

$n.
TERMS & CONDITIONS / POLICIES | {otal: 0

() RENTAL DETAILS (& PICK-UP & RETURN
Thu, Sep 05 Fri, Sep 06 A, Riverside Auto Center A,
12:00 PM 12:00 PM

CHOOSE A VEHICLE CLASS :oresuts

@ VEHICLE
Select 7

B Venicles preferred by /[CORONA, CITY OF
Vehicles sorted by price

PREFERRED %

Filters CLEAR ALL Compact Car PAY LATER
. Nissan Versa or similar 535.01 $39'25
VEHICLE TYPE m‘.‘ . U Automatic {, 5People (%) 2 Bags per day total
Cars Vans w SELECT
-
W FEATURES & PRICE DETAILS % CUSTOM RATE
SUvs Trucks ’
Intermediate Car PAYLATER
PASSENGER CAPACITY Hyundai Elantra or similar 39" 39
2 7 w Automatic () 5People ) 3 Bags per day total
o
' FEATURES & PRICE DETAILS  CUSTOMRATE
5 15
Standard Car PAYLATER
Volkswagen Jetta or similar $37 13 54 1 64
i Automatic () 5 People () 4 Bags per day total
\/ FEATURES & PRICE DETAILS % CUSTOM RATE
Full Size Car PAYLATER
Ford Fusion or similar 537 13 $4 1 0
i Automatic £} 5People (3 4 Bags per day total

SNationa



Step 8: Select any of the Optional Products Needed and then hit Continue To Review.

*39%
TERMS & CONDITIONS / POLICIES | total:

@ RENTAL DETAILS @ PICK-UP & RETURN @ VEHICLE @ EXTRAS

Thu, Sep 05 _ Fri, Sep 06 Riverside Auto Center Intermediate Car Select
12:00 PM 12:00 PM

N2
N2
N

ADD EXTRAS

Extras included in your reservation (at no additional cost): Damage Waiver, Roadside Protection

Protection Products

Damage Waiver Included with reservation v DETAILS v

Roadside Protection Included with reservation v DETAILS v
Equipment

Sirius XM® Radio $5.99/ day ($ 49.98 max) \ DETAILS © ~oo

Greenhouse Gas Emissions Offset $1.25/ rental v DETAILS o ADD

CONTINUE TO REVIEW

SNational



IStep 9: Complete Contact Details Page — First Name, Last Name & Phone Number of Renter
A. Whichever Email Address is used is where the email confirmation will be sent.

*39®
TERMS & CONDITIONS [ POLICIES | fotal:

REVIEW & RESERVE

- Are you a loyalty member? N E
Rental Details You oyl
Don't forget to sign in fo your Emerald Club or Enterprise Plus account to speed through the form below. Plus

DATES & TIMES MODIFY

Fri, Sep 06, 2019 @ 12:00 PM

PICK-UP & RETURN LOCATION MODIFY
Riverside Auto Center

8155 Indiana Ave

Riverside, CA 92504

* Required to complete your reservation

ADDITIONAL DETAILS ) H
v Contact Details
Renter Age: 25+
Corporate Account Number Or Promotion Code: /CORONA, )
CITY OF First Name * Last Name *
Test Test
Phone Number *
051.313.4066) X
Intermediate Car Eral Adress”
Hyundai Elantra or similar
14 Automatic £299fn@erac.com

Bnterprise



IStep 10: Confirm the Trip Purpose — Select Yes: Account is Associated with/Corona, City OF
Step 11: Select Yes in the Billing Box where it states | am authorized for billing Privileges
Step 12: Insert Billing Number (Billing Number: 16859848)

Step 13: List the Name of the Department that the Rental is for in Additional Details Box

EXTRAS MODIFY
Roadside Protection Included
Damage Waiver Included Confirm T"p Purpose
9 Additional Drivers Included
TAXES & FEES LEARN MORE Your account is associated with /CORONA, CITY OF. Are you traveling on behalf of /ICORONA, CITY OF for this rental?
VEH LIC RECOVERY $127 ® Yes
SALES TAX (8.75%) $307 0 N
ESTIMATED TOTAL $ 39.35
CUSTOM RATE

Billing

| am authorized for billing privileges and am choosing to bill [CORONA, CITY OF for this rental
Rental Policies ® Yes

* Rental Terms and Conditions Pleass provide a billing number.

+ Local Urgent Policy

®  Enter Billing Number 16859848 X
Please see your negotiated contract agreement for rental policies.

O No

Additional Details

Ordering Department *

Fire Department



Step 14: Scroll Down and Select: Reserve Now

Save Time At The Counter (optiona

Provide additional information now and save time when you arive.

Driver's License

Issuing Country Issuing Authority
United States Please select an option
Driver's License Number
o

Your information will be submitted over a secure connection

Complete Your Booking

You will be charged when you pick up your rental. $39.35

@ The fravel administrators for [CORONA, CITY OF will be emailed rental details for this reservation.



Home / Confirm

RESERVATION CONFIRMED

@ Thanks TEST! We look forward to seeing you September 5, 2019.
Confirmation Number: 1608064063

PICK-UP

Riverside Auto Center
Thursday, September 5, 2019
12:00 PM

A confirmation email has been sent to the email address provided.

= -
[=! PRINT Q SHARE cz) ADD TO CALENDAR

@ The travel administrators for /CORONA, CITY OF were emailed details for this rental.

Rental Details

RENTER DETAILS

Step 15: Confirm Accuracy of Reservation and Modify or Cancel if Changes are needed.

% USA (English) SIGN IN/ JOIN

RETURN

A Riverside Auto Center
‘ Friday, September 6, 2019
12:00 PM

MODIFY RESERVATION CANCEL RESERVATION |

Start Another Reservation

REUSE TRIP DETAILS

| ENTER NEW RESERVATION DETAILS |

Driver Name: TEST TEST

Email Address: e*+*n{@erac.com
Phone Number: ssessss:4066

Age: 25+

Bnterprise




Step 16: Scroll Down and Confirm the Accuracy of Reservation

**|f everything is correct than the reservation is confirmed™**
Step 17: Remind the renter to bring Valid DL, Reservation Number, and Business Card or
Business Badge to Rental location on date of rental Pick-Up.

ACCOUNT

Account Number: /CORONA, CITY OF
Trip Purpose: BUSINESS

ADDITIONAL DETAILS

Qrdering Department: Fire Department

VEHICLE

Vehicle Class: Intermediate Car

+ Hyundai Elantra or similar
+ Automatic

Time & Distance 1.0 Day(s) @ $ 35.01/ Day $3501
Vehicle Mileage: Unlimited Mileage Included
EXTRAS

Roadside Protection:

1.0 Day(s) @ $ 0.00/ Day Included
Damage Waiver

1.0 Day(s) @ $ 0.00/ Day Included
9 Additional Drivers:

1 Day(s) @ $0.00/ Day Included

TAXES & FEES

LEARN MORE ABOUT TAXES AND FEES (i)

VEH LIC RECOVERY $127
SALES TAX (8.75%) $3.07
ESTIMATED TOTAL

Billing Number 39 35
[12040848] .

CUSTOM RATE

@ Familiarize yourself with your Pick-Up and Return location(s).
@ Bring a valid driving license for each driver.

@ Provide an acceptable method of payment in the renter's name.
See your pick-up location’s policies for details.

@ For additional policy or deposit information, please refer to the
Rental Policies section below, or within your email confirmation.

CORPORATE ACCOUNT NUMBER OR PROMOTION CODE
ICORONA, CITY OF

Rental Policies

* Rental Terms and Conditions
* Local Urgent Policy

Please see your negotiated contract agreement for rental policies.

nterp rise _Hﬂﬂnnn.'



I Renting your Vehicle-Business Rentals

The day of your rental you will need:

* Avalid Driver’s License

* Employee ID

* Reservation
If you are arriving at a California Airport, please look for the State of CA
Business rental Express Line

nterprise

CalGov %v
Express Lane

State Of California Employees:
Please Proceed Directly To Kiosk
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