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A faster, easier, safer way for students to pay for lunch.
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Who We Are
Gemini Foods has had the pleasure of serving secondary
schools across West Vancouver since 1996, including West
Vancouver Secondary, Sentinel, and Rockridge. 

Our focus is simple: provide reliable, quality meals with a focus
on ingredients, consistency, and a positive student dining
experience.

Why We’re Introducing This New Student Account Program?

Cash gets lost, cards go missing, and parents don’t always
know how lunch money is being used. 

This new digital system fixes those issues:

Students pay with a secure QR code
Parents can add funds anytime
Purchases are fully visible
Cafeteria lines move faster
No more lost lunch money

This system is already used successfully at other schools, and
students adapt to it quickly — no stress, no complicated setup.

Our goal is straightforward: make lunch easier for students and
clearer for parents.



Benefits and Features of the Program

No Cash or
Cards Needed

Add funds anytime
anywhere

Secure and
Privacy Protected

View Balances
Instantly Faster Cafe Lines

Already Tested
and Used

Successfully

Secure & Privacy-Protected: All data is encrypted, and no
payment information is ever stored by Gemini or the school.

QR codes can be disabled instantly if needed.



Getting Started Is Simple 

Step 1: Visit

https://www.geminifoods.ca/student-account

Step 2: Select 

Step 3: Fill in the appropriate Information

Setup takes less than one minute

https://www.geminifoods.ca/student-account


Step 4: Receive an email with the account
number and QR Code
 

Once your account is created, your child will
receive a unique QR code. 

Please save this QR code to their phone (or print
it if needed) so they can scan it at the cafeteria

checkout.
 



How to Reload the account
 
Step 1: Visit

https://www.geminifoods.ca/student-account

Step 2: Select 

Step 3: Fill in the account number to reload or
check balance

https://www.geminifoods.ca/student-account


Is this program mandatory?

No. Students can still pay with cash or card if they prefer. The digital
account is simply a faster and more convenient option.

Are there any fees involved?

There are no additional fees to create or use a student account.
You only add the amount you choose for your child.

How does my child use the system?

Your child will receive a unique QR code once their account is
created. They simply open it on their phone and scan it at the
cafeteria checkout. If they don’t bring a phone, the code can be
printed instead.

What if my child loses their phone or can’t find their QR code?

You can retrieve the QR code from your email or reach out to
accounts@geminifoods.ca for further assistance. 

Will I be able to see what my child buys?

You can see all purchases and balances instantly. Item-level
details are coming soon as we expand the system.

What if I have more than one child in the school?

You can manage multiple student accounts from a single account
or create as many as you would like, each with their own balance
and QR code.

Can my child overspend?

No. Students can only spend the amount loaded into their account.
They cannot go into a negative balance.

Frequently Asked Questions

mailto:accounts@geminifoods.ca


Need Help
Getting
Started?
We’re Here to Support you

www.geminifoods.ca

If you have any questions, need help setting up your
account, or want clarification on how the program works,
please reach out anytime. 

Our team is happy to assist you and ensure the transition is
smooth for both you and your child. 

No question is too small — we respond quickly and are here
to make this easy for you and your student.

Contact us at: accounts@geminifoods.ca

http://www.geminifoods.ca/
mailto:accounts@geminifoods.ca

