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Introduction 
You have asked us to expand upon the mechanisms used to provide the 
Member Only content on your website.  To make it easier to explain I am using 
screenshots from one of our clients who uses exactly the same mechanism, the 
Isle of Wight Federation of WIs. 

Authorising Email Addresses 
All login is done using the member's email address.  The authorisation of an 
email address (giving the owner of that email address the rights to see the 
restricted content) is done by adding it to a (new) CMS Collection. 

The essential information is just the email address.  You may wish to add, say, 
the member's membership number as a cross check.  However, we recommend 
you keep information minimal to ease data maintenance and to maximise the 
security of personal data (if it isn't there, it's not at risk). 

This CMS Collection can be uploaded from a spreadsheet making the initial 
maintenance (and ongoing updates) easier. 
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User Login Experience 
When a member attempts to login using their email address, first the email is 
authenticated by sending them a one-time passcode (OTP) by email.  Then the 
email is checked against the authentications CMS collection. 

 
You can see that the WI provide an option for members to request access.  
They have thousands of members and very few actually want access, so this 
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process is appropriate.  Foe Wight Community Energy the membership is 
limited and well-known, so we would not expect to provide a "Request Access" 
mechanism. 

The panel is provided by the MojoAuth service, and as you can see, it can be 
branded with logo and colour. 

Enter the Email Address 
I enter my email address (which is present in the Authentications collection). 
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The email arrives very quickly (usually). 

 

I enter the number from the email.  On many systems the email code will be 
recognised as such and a pop-up box appears to auto fill.  This did happen 
while making this document, but it was not possible to screenshot it. 
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On pressing Submit I am taken to a holding page saying "validating", this is 
while the system checks the email address verified by MojoAuth exists in the 
collection.  In my case, it does, and I am redirected to the content page. 

 

This page and any other restricted content can of course be formatted as you 
wish. 
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Multiple pages can exist.  We put restricted content in a folder called 
"Restricted" 

 

Any access to these will require authentication. 
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