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Preferred Online Request for Tenancy Approval (RFTA)

For faster processing, complete a RFTA online at:
Delaware.AffordableHousing.com/RFTA
1. Click on “Complete RFTA Online.”

2. Create an account or sign-in to AffordableHousing.com.

3. Choose the correct PHA issuing the voucher, then enter unit information
and tenant contact details. Please verify tenant contact details before
proceeding.

4. Review and complete RFTA packet. If there are errors in the RFTA, please
reach out to RFTA@affordablehousing.com for corrections.

5. Sign and submit for tenant signature and PHA approval.
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mailto:RFTA@affordablehousing.com

Pa p e r R FTA (PHYSICAL PACKET For Reasonable Accommodation Only)

Complete and Return RFTA Packet
e Attachment #1 - Landlord must read and sign the acknowledgment.

e Attachment #2 (HUD Form 52517) - Landlord must complete lines 2 thru 15. Both the
Landlord and the Tenant must fill in their contact information, and sign and date the form.

e Attachment #3 - Landlord and Tenant must read and sign where indicated.

e Attachment #4 - Tenant must read, complete and sign.

e Attachment #5 (HUD Form 52641-A) - This Tenancy Addendum must be attached to any
proposed Lease. Landlords should keep this Attachment until the lease is signed.

e Attachment #6 (HUD Form 52580) - Please refer to the HQS inspection checklist. Th
NSPIRE requirements and implementation date are subject to change pursuant to

HUD guidance.

Send a completed RFTA form to RFTA@affordablehousing.com or
drop off to the PHA issuing the voucher for processing.
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Delaware.Affordablehousing.com/Landlords

c 25 delaware.affordablehousing.com/landlords

Home Renters v Landlords v How to Videos v Signin

DELAWARE HOUSING
ACCESS ASSOCIATION

The Delaware Housing Access Association (DHAA) provides this portal as a central access point for
landlords statewide. Here, you can complete the Request for Tenancy Approval (RFTA) for all five
Delaware Public Housing Authorities, download landlord registration forms, and review key
resources such as payment standards and rental permit and inspection requirements by local

Start the RFTA jurisdiction.

issi C lete RFTA Onli
submission >

process here

If you need assistance completing and submitting an online RFTA form, please click the button below
to view a comprehensive step-by-step video guide. The guide provides detailed instructions for
navigating the online system, completing all required sections, and submitting the form properly to

avoid processing delays.
Click Here for the RFTA Video Guide
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Voucher Details

Please select the Housing Authority that issued the tenant’s voucher *

S e le Ct t h e ( Delaware State Housing Authority » )

Select

P H A Delaware State Housing Authority

Dover Housing Authority

New Castle County Housing Authority

Newark Housing Authority

Wilmington Housing Authority

Rental Property Details

Address * Unit #

Enter Pro pe rty
City * State * Zip*

BOCA RATON Florida A 33431

[ ]
Monthly Rent * Beds * Full Baths * Half Baths D e t a I lS

$ 2100 2 1



Enter Renter information

Tenant Signature

Will the tenant sign electronically?* Yas ® No

This may dalay the process, as the Housing Agency will need to manually collect the tenant’s signatura

Whao will be signing on behalf of the tenant?

Legal Name * Email Address Fhone Number

Pat Smith psmith@email.com (302) 555-1212

Tenant Signature
Will the tenant sign electronically?*

Who will be signing on behalf of the tenant?

Legal Name * Ernail Address *

Phone Mumber
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Once submitted, Renter is sent an email to sign, or AffordableHousing.com will
contact Renter to sign by paper and then upload to the digital packet



View the status of your RFTA in the dashboard

and by email
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Create and send a new DHAA Request for
Tenancy Approval (RFTA) Landlord packet. All
your previously entered information will be
auto-populated for you!

{ Start a new RFTA request ‘

L T T ——

; Landlond Acknowlecgment of Ultimate Responsibiliy for
Certain Services

ATIENTION LANDLORDS AND TENANTS

Please be apprised tnatthe tenants must pay utiity bills and prowde and maintain any
appliances that the osner isnot 1ecuired to provide under the lease: however, theD slaware

(Woter and lectricity we requrad for 8unit to b considered habitable.

i

ety the loreTenart Coda srd Land Use

Landtlon
hebitable nd do ot bacoms nusence properies

Tenart caused damags

B The repair of the tenant caused da meges Musiie made iy Lheleoant, but
with the owner's wiltten

owner approval.
on

RFTA31 DHAA Mike 20251015.pdf

Uploaded by you on 10/15/2025
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: Landlord Acknowlecgment of Uttimate Responsibility for
Cartain Services

ATIENTION LANDLORDS AND TENANTS

Plense ba oppriscd that thetenants must pay Uty bills and provids and maintain any
sppliancesthat the owner is notraquired to provide under the lssse: however, theDelawar
Office of State Planring Coordnation (C ode Enforcemert] reserves the right (o holdthe swner
responsbl for swer serice charges. tash colle clon amd proM 0N of wator and elecriciy.
(Water and slectricity are requred for 8uni 10 beconsidered habitable.

1 the DE Landlora/Tenant Code andLand Use
eble and do ot becorme nusence properies.

ploase check ane)
1 The repair of the tenant caused dameges musths made by thetsoant, but

with the owner's
owner appraval

o

RFTA39 DHAA John 20251015.pdf
Uploaded by you on 10/15/2025

Approved on 10/15/2025

Approved on 10/15/2025
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; Landlond Acknowlecgment of Ultimate Responsibiliy for
Cartain Services

ATIENTION LANDLORDS AND TENANTS

Plense bo opprisad that the tenants must pay utity bills and provids and maintain any
popllances that the owner |snot raquired to provide under the laase: however, theD slawar
Office o State Planring otion [Code Enfore ement] reserves the rght to holdthe swner
responsbie for swwer charges, trash colleclion and protson of wator and electriciy.
(Water and slectrcity a6 requred for 8 unit to beconsidered habitable.

" the DE LandlordTenart Code andLand Use

bl and do not become nusance propeies

th rasps

used damages (andl ck o

1 The repaie of the tenant-caused damages mustbe made bythe tenant, but
oty n socordance with the owner's specificatians and wih prior wiitien
owner approval

o

RFTA41DHAA Joe 20251016.pdf
Uploaded by you on 10/16/2025

In Progress (# Edit RFTA Package

m Land Lord
= Standard Member
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; Landlons Acknowledgment of Ultimate Responsibiiy for
Certain Services

ATTENTION LANDLORDSAND TENANTS

Please be apprised thatthetenants must pay utiity bills snd piowide and mantain any
sppilances thatthe owner isrot recuired Lo o oide under thelese: however, theD slawarm
Offics ofStats Planrsng Coordmation [Code Erforcement] ress s the right 1o hold ths owner
responsble for sewer senvice changes. trash collection and proWsion ofwater mnd electicty
(Water anclslecticity we vequred for Bunitto b considered habitsble.

dor the DE L.
Fabitobl

B The repair damages mustbe bt
With the owner's prior written

owner approval.
o

RFTA35 DHAA Voucher 20251015.pdf
Uploaded by you on 10/15/2025

In Progress
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; Landlond Acknowledgment of Ultimate Responsibiliy for
Cartain Services

ATTENTION LANDLORDSAND TENANTS

Plense: bo opprisad that the tenants must Py utily bils and provids and maintain any
sppilances thakthe owner (snot faquired to o ovide under thelesse: however, theD slawam
Office of State Planning Coordnation [Code Erforcement] resaives the Aght 1o held the swner
reaponsb for mwer service charges. trash collect)on ad prowson of waker and lecticiy
(Water and slectcity e requred for 8un 1o be considered habitsbie.

ensiity of o DE LandlordTenart Use
et urits remain hatitable and 8 ot become nu sence prepeties

4 dsmages (ondlords planse check one}

B The repaie damages mustbe but
oty n sccordance with the owner's 3pecifications and wah prior writien
owner approval.

o

RFTA42 DHAA John 20251016.pdf
Uploaded by you on 10/16/2025

In Progress
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New! Market
Rent Reports

« Complete arent assessment when wslriglaiimies
submitting a RFTA

* Speed up processing by completing your
report when RFTA is submitted

Property Details

 Landlords receive an email with an
invitation to complete the report

* Your MRR is sent to the PHA for review
with your RFTA

* Thisis OPTIONAL, not required to
complete the RFTA

* Rentreasonableness will still be
conducted by PHA



You will receive an email with a link to “Start Report”
Log in or create an account

Choose the property from the dropdown or enter property details

Click on “Get New Report”

AffordableHousing.com <no-reply@affordablehousing.com=  Unsubscribe 4:01PM (1 minute ago) ¥ “

tome =

1y Dashboard

ﬂAfforguble
Housmg.com Market Rent Reports 1001 N Orange St, Unit #407, Wilmington, DE 19801

Can't find the address you're looking for? Add it here

Dear Land,

New Castle County Housing Authority has requested a Market Rent Report for one

@ You have 1free Market Rent Report credit available
Sponsored by New Castle County Housing Authority

& Expires in 30 days

of your properties within the Agency’s jurisdiction.

About your sponsored credits

A sponsored credit has been provided by New Castle County Housing Authority, so

you can generate the report at no cost to you. This sponsored credit is only valid for

30 days.

1001 N Orange St, Unit #407, Wilmington, DE 19801
1 bed | 1 bath | 730 sqft. | Apartment | e Not Available

@ Edit property details

You don’t have rent estimations yet

Have questions? Check out our helpful FA@s.

Happy renting,

The AffordableHousing.com Team

—
Land Lord -
@ e Standard Member {:c}} ‘

What is a Market Rent Report? @

Get New Report

Only need a general rent R \NY)



Agree to terms then generate report

Market Rent Report Market Rent Report & Print Report X
1001 N Orange St, Unit #407, Wilmington, DE 19801 1 bed | 1 bath | 730 sqft. | Apartment

Terms & Acknowledgement

This report provides an estimated market rent for informational purposes only. The local Housing

Agency retains sole authority for final rent determinations and may conduct independent valuations, .é @ Agency-Sponsored Report

as actual approved rent may vary due to local market fluctuations, program subsidy limits, or

individual renter circumstances. Your requested rent of $1,615.00 looks reasonable!

. . . T . . . . . This is an official rent reasonableness assessment for program compliance as requested by New Castle
AffordableHousing.com disclaims any liability for discrepancies between this estimate and the final County Housing Authority. pres : B y

rent determination, including inaccuracies from third-party data sources. Reliance on this valuation is Your report has been submitted o the Agency for feview. Print this report and include it with your RFTA

at your own discretion. packet to help speed approval.
This report provides an estimated market rent calculated by AffordableHousing.com using publicly & Print Report ‘
available data sources that have been aggregated, standardized, and analyzed through our
pr‘Opl’ietCll'y valuation meth0d0|ogy, Disclaimer: This rent reasonableness estimate provided by AffordableHousing.com is based on the information
submitted. The final determination is subject to inspection and housing agency review. These results are for
| agree guidance only and may change as new data becomes available or upon final review by the housing agency.
Selected Housing Agency: New Castle County Housing  Last Submission Date: Jul 30, 2026
Authority L
Expiration Date: Oct 28,2026
Report ID: @ 4817

Cancel ‘ Confirm & Generate Report

»



View your Market Rent Report

Market Rent Report Aoetem

1001 N Orange St#407, Wilmington, DE 19801 1beds 1bath 730sqft Apartment

@ Agency-Sponsored Report

Your requested rent of $1,615.00 looks reasonable!

This is an official rent
New Castle County Housing Authority.

for program i as req by

Your report has been submitted to the Agency for review. Print this report and include it with
your RFTA packet to help speed approval.

Disclaimer: This rent reasonableness estimate provided by AffordableHousing.com is based on the information
submitted. The final determination is subject to inspection and housing agency review. These results are for
guidance only and may change as new data becomes available or upon final review by the housing agency.

Owner Name Land Lord

Selected Housing Agency New Castle County Housing Authority

D 4817
Last Submission Date Jul 30, 2026
Expiration Date Oct 28, 2026

Property Details

No public records are currently available for this property.

Local Market Analysis

Wy
Yoy,

RING

Sr

3
g

1500

EY

Local Market Analysis

Asking _ 1015 units
Rent

New Castle
Median
Average 51569

757 units

Imington
Median $1595

Average $1595

H. Fletche
Brown Boys

Kirkwood Park

514 units

0.25 miles

Paymt.
Std.

distinct features that could adversely affect the valuation. We strive to exclude rent-controlled properties; however, due
to the absence of definitive databases in some markets, inadvertent inclusions may occur. Please notify us for a
revision if you identify any.

Address ListedRent  PropertyType ~ Beds  Bath  Distance
200 W 10th St#202, Wilmington, DE
1 $1,695.00 Apartment 1 1 0 mi
19801
200 W 10th St #202, Wilmington, DE
2 $1,695.00 Apartment 1 1 0 mi
19801
31001 N Orange St, Wilmington, DE 19801 $1,960.00 Apartment 1 1 0 mi
913 N Market St #809, Wilmington, DE
4 $1,695.00 Apartment 1 1 0.1 mi
19801
101 W 10th St #409, Wilmington, DE
5 $1,845.00 Apartment 1 1 0 mi
19801
1001 N Orange St #1015, Wilmington, DE
6 $2,054.00 Apartment 1 1 0 mi
19801
1001 N Orange St #915, Wilmington, DE
$1,900.00 Apartment 1 1 0 mi
19801
1001 N Orange St #101, Wilmington, DE
$1,899.00 Apartment 1 1 0 mi
19801
1001 N Orange St #1S2, Wilmington, DE
$1,869.00 Apartment 1 1 0 mi
19801
Powered by [ Atfordabic Housing.com

About methodology for Rent Estimate

AffordableHousing.com adheres to HUD's rent reasonableness guidelines (24 CFR) when estimating market rent.
This valuation can be used to determine market rent for a variety of purposes and is not limited to the Housing
Choice Voucher (HCV) program. Our valuation considers the following nine factors: Location, Size, Type, Quality, Age
of Unit, Amenities, Housing Services, Maintenance, and Utilities. We account for these factors using current local
market data and comparable non-assisted rental properties.

Disclaimer

This report provides an estimated market rent for informational purposes only. The Local Housing Authority retains
and may conduct valuations, as actual approved rent may
vary due to local market fluctuations, program subsidy limits, or individual renter circumstances.

sole authority for final rent

AffordableHousing.com disclaims any liability for discrepancies between this estimate and the final rent
determination, including inaccuracies from third-party data sources. Reliance on this valuation is at your own
discretion

AffordableHousing.com 3of4 =

Note to Non-customer Housing Agency

This Rent Reasonableness Report was generated using g.com’s HUD-compl
and includes market-based rental data and comparable analysis consistent with 24 CFR § 982.507.
If your Housing Authority is not currently partnered with AffordableHousing.com, please note:

® Youmay request free online access to view rent calculations and comparable selection methodology by
contacting our Housing Authority Support Team.

We welcome the opportunity to support your agency's housing efforts.
AffordableHousing.com is the nation's largest affordable housing platform, serving thousands of PHASs and property
owners nationwide:

If you have questions or would like online access to this or future reports, our knowledgeable Support Team is ready
o help:

. (866) 466-7328 + HAsupport@affordablehousing.com.

Note to Housing Agency Clients of AffordableHousing.com
If you have questions or would like assistance accessing this or future reports, our knowledgeable Support Team is

ready to help;
. (866) 466-7328 * HAsupport@affordablehousing.com.



If rent may not be reasonable, accept lower
amount or supply supporting information

Market Rent Report & Print Report X Market Rent Report & PrintReport X

1001 N Orange St, Unit #407, Wilmington, DE 19801 1 bed | 1 bath | 730 sqft. | Apartment 1 bed | 1 bath | 730 sqft. | Apartment

1001 N Orange St, Unit #407, Wilmington, DE 19801

o~ Your asking rent may not be reasonable. Increase your chances of approval by
=y | lowering your rent to $1,859.23.

Your asking rent may not be reasonable.

Your Housing Agency may request additional data to support this rent amount. Submit

Estimated MarketRent: @  $1,859.23 ¢ comparables, rent rolls, and proof of recent renovations along with your request to help

Requested Rent: $2,000.00 support your asking rent. FAQs on best practices for supporting your rent.
Estimated MarketRent: ®  $1,859.23

Requested Rent: $2,000.00

Based on market analysis, a reasonable rent for this unit is $1,859.23. Use the suggested

market rent to increase your chances of approval and speed up processing.

Yes, | accept No, keep my original rent of $2,000.00.

Disclaimer: This rent reasonableness estimate provided by AffordableHousing.com is based on the information
submitted. The final determination is subject to inspection and housing agency review. These results are for
guidance only and may change as new data becomes available or upon final review by the housing agency.

This report has been submitted to your Housing Agency. You can still add comparables, rent
rolls and proof of recent renovations to support your asking rent.

=+ Add proof of recent renovation + Add comparable

Disclaimer: This rent reasonableness estimate provided by AffordableHousing.com is based on the information
submitted. The final determination is subject to inspection and housing agency review. These results are for
guidance only and may change as new data becomes available or upon final review by the housing agency.

Selected Housing Agency: New Castle County Housing  Last Submission Date: Jul 30, 2026
Authorit:
Y Expiration Date: Oct 28,2026 Selected Housing Agency: New Castle County Housing  Last Submission Date: Jul 30, 2026
Report ID: 4819 Authorit
P ° ¥ Expiration Date: Oct 28,2026

Report ID: @ 4819




sing.com/landlords

Home Renters v Landlords v How to Videos v

The Delaware Housing Access Association (DHAA) provides this portal as a central access point for
landlords statewide. Here, you can complete the Request for Tenancy Approval (RFTA) for all five
Delaware Public Housing Authorities, download landlord registration forms, and review key
resources such as payment standards and rental permit and inspection requirements by local

Jjurisdiction.
Complete RFTA Online

If you need assistance completing and submitting an online RFTA form, please click the button below
to view a comprehensive step-by-step video guide. The guide provides detailed instructions for
navigating the online system, completing all required sections, and submitting the form properly to

avoid processing delays.
Click Here for the RFTA Video Guide

Download the Delaware Housing Access Association
"Streamline Housing Choice Voucher (HCV) Program
Guidebook Here" (updated December 2025). This
guidebook is intended to be a primer on the HCV program
for landlords and highlight policies and procedures that
have been aligned among the DHAA partners.

Guides and videos are on the website

delaware.

Home Renters v Landlords v How to Videos v

DELAWARE HOUSING
~ACCESS ASSOCIATION

How-to-Videos for Landlords

Whether you need assistance setting up a free property owner

account on www.AffordableHousing.com or completing the

online RFTA form, these step-by-step guides are designed to walk
you through the process, explain the required information, and
help ensure everything is submitted accurately and completely.

- - | - -
How to sign up for a Requestfor Tanancy u Request for Tenancy n Request for Tenancy n
ffordable Housij AopealGEIN] Approval (RFTA) Approval @FTA)

‘Afforcable
Housing.com

How to sign up for 1. What is a 2. How to submit a 3. Vendor
a free account Request for digital RFTA Registration
Tenancy Approval Requirements

(RFTA)



RFTA to Lease up — standard process

Tenancy Addendum
and Lease Signing —
PHA approval

Unit passes HQS

The RFTA has been PHA checks Inspection.

reviewed and affordability, rent
accepted for reasonableness,
processing by the schedules an HQS
PHA. inspection.

Pass

Fail

Fail Inspection &
PHA schedules a
Reinspection

Online/Paper RFTA

initiated.

The RFTA is missing

information and is Landlord to fully
incomplete. PHA complete the RFTA.
will not process.
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P
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Not Complete | Complete
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RFTA to Lease up — with market rent check

The RFTA has

O
2
°
o
£
o
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Online/Paper
RFTA initiated.
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been reviewed
m and accepted
for processing

by the PHA.

Optional:
Landlord
initiates Market

Rent Report
and sends
report to PHA.

The RFTA is
missing
information

andis
incomplete.
PHA will not
process.

PHA checks
affordability,
verify rent
reasonableness,
schedules an

HQS inspection. |

Landlord to fully
complete the
RFTA.

Tenancy
Addendum and
Lease Signing -

Unit passes
HQS
Inspection.

Fail Inspection
& PHA
schedules a
Reinspection
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Q&A

PHA Contact Information

Dover Housing Authority -
dover.housingauthority@dhade.org

Delaware State Housing Authority -
DSHA_hcvmoves@delaware.gov

Newark Housing Authority — _
https://newarkhousingauthority.net/contact/

New Castle County Housing Authoritk/—
housingchoicevoucher@newcastlede.gov

Wilminéton Housing Authority —
WHA_RFTA@whadelaware.org



mailto:dover.housingauthority@dhade.org
mailto:DSHA_hcvmoves@delaware.gov
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnewarkhousingauthority.net%2Fcontact%2F&data=05%7C02%7Ccaitlin.delcollo%40delaware.gov%7C3de80bcc42dd41cc6a8708de26cfa31c%7C8c09e56951c54deeabb28b99c32a4396%7C0%7C0%7C638990870430117414%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2FtPHsn7nPzZqj3JETdCB%2B49Dyl8uOWUtm%2Fs1nYLoaN8%3D&reserved=0
mailto:housingchoicevoucher@newcastlede.gov
mailto:WHA_RFTA@whadelaware.org
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