RETOOLERS

Retool for SaaS

Build internal tools, self-serve portals, and Al-powered workflows faster.
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Manage your account, billing, and usbpe.

Cuerant Plan

Business
L4599 ; manth

e an Jun 20, 2024

Billing Usage Suppart ™

Unage This Month

78%

BN F M AP colls

= ||I|III

Manage plan Viow usige -+

Billing Paymant Mathad
[ e ] "I"'
%£499.00 VisA +eee 4242 4
Jun 20, 2024 Expires Dd/27

View involces = Update poynment method =
Recent Invoicos
May 20, 2024 AR 00 Pl Rt
Apr 20, 2024 S455.00 Frid Vi
hdar EI::I, 2024 LA95 00 Pt Winrg

Wiew all Aogioad =3

A Playbook by Retoolers
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How can | help you today?

Ask about vour business, customeds, or data

Which customers are at risk of
churning this manth?
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Your product scales.
Your operations often do not.

4" message
a Retoolers

Honboe

. Hicoot2 1

(@ Dashboard My Dashboard i Dashboard + Add Xoarr

User activity Activity ~ Activity User activity

Billing tool

Faodwdod
Data activites User activity
o Billing tool 5 $3325.00
T
$0.00

$33.00 $0.00

$105.00

® Support depends on engineering @ Data is scattered across tools

® Customers want self-service ® Al is hard to connect to real systems
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Most SaaS teams need 3 layers.
S B 0

Internal Tools Self-Serve Portals Al Workflows
For ops, support, finance, and For customers, partners, and For automation, insights, and
product teams clients decision support
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Run your Saa$S with better internal tools.

Give every team the interface they need to operate faster.
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Feature Flag Manager Usage Dashboard Account Adjustment Tool (An additional relevant interant tool like)
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ive customers a [OFEl to

mManage their own account.

Self-service for users, without losing control.

®) Leave request form
i v fi

H R Saa S E..f.m.:loyee list

Leave request form
and employee list

Document management
&Q

Retoolers Customer portal (7 Dashboard 3 Settings

Legal SaaS
Contract approvals

Document e
management list

Login / Billing overview Billing mattics Usage metrics

S e tt i n g S Maaihats Bask Thiax data Summary S u n’"rnaf'y’ C h a rt

e Billing 2023 $35000
Email address

Billing 2023 £100.00
Password (0 Billing 2023 $100.00

(1) Billing 2023 £100.00

ﬁ i Merchant order

Bt

Remember meal ? :
Aaniu midges Baitips Revisat

Fintech SaaS

Financial statements
and approval workflow

D2C Saas Cémpaign analytics
Merchant order list, 3 |
campaign analytics

" Reports New micitries Request submission form
5 Login

Form

Total statements Mame Status Last Date Price

& Conactions

[3) Reports 2014 Roailate manassment Dec 12, 2023 +300.00 Email
5} Reports 2012 Rhbaliste manassment Dec 13, 2023 -300.00
Message
'-. Reports 2013 lfoalista manossment Jer 13, 2023 =300.00
‘ 9 Job dispatch

ﬂ Scheduling calendar

£ Amy 2017 ¥

(2] Reports 2014 Keailets manasement Feb 13, 2023 -300.00

Healthcare SaaS

Scheduling calendar,
reporting data table

Operations SaaS

Job dispatch list,
inventory stock

Reporting data
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Add Al where 1t actually helps.

Al works best when connected to your real systems.

E Retoolers Q. Search ® L Al assistant

5} Dashboad Customers .

Iz Classify os Feedback

Customer list E. Ticket summary

High Friority - Feature Request
Mame Dast D Status Last ttows Status Shaomers (Active)

AMme
Butn Swilota $10020 ec 12, 202 Retsonied Account health :
ﬂ . nllote Major traffic spike on endpoint Z

‘ s Suggested Action:
g Beirt] Gl (Performance gain T73/%)
T LI i Nestemers 3 Atamemed =

0 Raim Mawana Costemers Fac 12, 2022 Good Suggested Action:
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) Kuyssa Havis 510020 Hostenaric 2023 Compal
P& AT Suggested Actiom
Review user behavior anomalies for Y

Baviled 'Marbe i _
; ! Hestenaric Fec 10, 2023

Ticket

Al Ops Copilot “ Al Workflow builder
E Churn Risk Anomaly Detected

Low (7%) Major traffic spike
on endpoint Z

Suggested Action

Optimize DB index in cluster X (Performance
gain 15%)

Ticket summary Classification Routing

High Priority - Feature Request (Active)

Classify as Feedback > Route to Product Team
Account Health

88/100

Account health
Good

Suggested Action
REView user b@haVIOF anOmahes fOF USE}F Y ]den“fy Urgent Issue — Route to Escalation

Al Support Assistant Al Ops Copilot Al Workflow Automation Al Insights
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How It Works Together

Page /

One platform for teams and customers.

Self-service for customers. Control and visibility for your team.

Retonal dashboard

Retonal dashboard

Request Queue Request tinans Request Queue Request boans

Mame ¢ Status Mame

& o 8
& 2 B8
2 2 B

Request Gueue

Completed Reviewing

Team team review review

‘:—P‘ Do more al ? @

Step 1: Customer Action

Step 2: Internal Routing

Reqguest enters
internal panel

Step 3: Al Analysis

Al summaries &
suggests action

Step 4: Ops Review

Ops/Support team
completes task

Log in &
submit/update data.
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Audit Log

Mini customer portal

Request Result

Status

Updated

Status

Updated

Updated

Step 5: Confirmation

Action logged,
customer notified.
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Build the next Jayer of your SaaS with Retool.

£ Internal tools < B Self-serve customer portals « & Al-assisted workflows

Retenal dashboard Internal Dashboard Al Assistant/Copilot @Alnssistanucopilut X

Request Guaue Reguestsaaus O v = Request Guaue Opera

@

Summary dotery account

Summary Summary

B

Mame = Sldrus Status
Support

Mini customer portal

©

Request Boaus - L ] ] Operations Secureni data rezlisnned actions EFUE 1 Account Histor
e Completed 32 hays ago Completed il il y
Reguest enters internal Heguest enters internal...

= Gemand fowery rnepHius
» Resarthers and action

Email

Billing

Recommended actions

Reguest Boaus - o Request Beaue = Deer nalen.
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Password
« Support to ¢

Request Bemue R : Hleet Action
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Book a free consultation with Retoolers.
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