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Your Brand Is Growing,
But Your Tools Are Still Manual

D2C teams often start with Shopify, spreadsheets, 3PL portals, support tools, ad platforms, and
manual Slack updates. As the brand scales, disconnected systems slow everything down.
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Manage Orders,
Returns, and
Exceptions Faster

Give your support and fulfillment teams
one console to search orders, resolve
Issues, trigger actions, and keep custo-
mers updated.
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Give CX Teams the
Context They Need

Retool can bring customer, order, support,
loyalty, and subscription data into one
workspace, helping teams reply faster
and retain more customers.
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Connect Marketing Spend to Real Business Outcomes

D2C Playbook / 07

Retool can help growth teams combine Shopify, ad platforms, email, SMS, influencer, and finance data

INto one performance workspace.

Move beyond platform-level
metrics. Track what actually
drives profitable growth.
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Launch Custom D2C
Internal Tools Without
Building from Scratch

Retoolers helps D2C brands design and build
Internal tools using Retool, APIs, Supabase,
automations, and Al-assisted workflows.

Built for operators, founders, support teams, growth teams,
and ecommerce brands that need faster systems.
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