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FAQ Concerning Cruise Calls to 
Port of Aarhus
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Berths for cruise vessels
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Berth/Nautical Information
Pilot boarding/disembarkation area 
56°08,73’ E10°18,03’

Pilot to pier distance  
3 NM

Approximate time from the pilot boarding area to the berth 
1,5 hours.

Total length of the berth/max length of ship
See appendix 1 and 1a

At berth 129/131/133: 305 m / max length of ship 319 m
At berth 503: 430 m / max length of ship 350 m

Distance between the bollards/bollard strength   
At berth 129/131:
21 meters between bollard 2 and 3: 20 tons
16 meters between bollard 3-6: 100 tons
16 meters between bollard 7-19: 20 tons.

At berth 133:
20 meters bollard 1: 100 tons
20 meters bollard 3: 50 tons

At berth 503:
20 meters: 150 tons.

Type of fenders   
See appendix 2 and 3

Berth 129: 7 x Yokohama fenders. Diameter: 2,3 m.  
Distance between fenders: approximately ~40 m.
Berth 503: Cone fenders. Distance from front quay wall to front 
fender: 1400 mm.  
Distance between fenders: 10 m.

Height of the berth above the sea level   
2 m.

Tidal range and water density  inside the harbor   
+/- 30 cm, 1,015

Least depth alongside the berth (S)
Berth 129: 10 m
Berth 503: 14 m

Availability of freshwater connection, rate?  
Yes, by shore connection on berth 129 and 503. Rate approx. 30 
m3/h.
Normal working hours Monday-Friday 07.00 – 15.00 hrs

Is the ship permitted to carry out regular maintenance such as 
cleaning hull and windows with fresh water, touch up paint work 
or minor hot work?  
Yes, after permission from Port Authority, VHF channel 12.

Is the ship permitted to lower and release lifeboats for training? 
Yes, after permission from Port Authority, VHF channel 12.

Is the ship permitted to lowering into sea paint raft for hull main-
tenance? 
Yes, after permission from Port Authority, VHF channel 12.
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Number of tugs, type and capacity 
2 tugs are available:
Hermes, ASD, 5.400 hp/66,5 ts bollard pull.
Aros, ASD, 4.750 hp/55 ts bollard pull. 
When tugs are used, pilotage is compulsory.

Anchorage area depth/position 
14 m, N56°08,12’ E10°17,02’

Availability of shore-tender? 
No tenders are available. 

Is the port providing fuel supply? 
No, contact your agent. 

Restrictions regarding air draft?
None.

Do the linesmen have motorboats?
No

ISPS/Security information for berth 
129 and 503

Berth 129:  
Port ID: 10358
Un locator: DKAAR 0015
Port facility name: Cruise Terminal
Assigned port facility number: DKAAR-0015

PFSO:
Thomas Sillesen, telephone +45 86133266,
e-mail: security@portofaarhus.dk 
Date of port facility security plan initial approval: 2012

Berth 503:  
Port ID: 10358
Un locator: DKAAR 0006
Port facility name: Omni Terminal
Assigned port facility number: DKAAR-0006
PFSO:
Thomas Sillesen, telephone +45 86133266,
e-mail: security@portofaarhus.dk 
Date of port facility security plan initial approval:  2004

Contact 24/7:  
Port Security Officer Mr. Poul Pedersen, telephone +45 20605224

Local or ship’s ISPS notification is required?    
Ship’s notification is used. If both ship and harbor is operating 
within security level 1,  no DOS is required by the port.

X-ray machines for hand luggage or large baggage available?
No

Metal detector archways/handheld metal detectors available?
No

Female security guards for body search available?   
No
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Explosive detection systems in use?
None.

Anti-ram barricades (concrete, steel)?
None

Sniffer dogs for explosives/drugs/firearms?
None.

Company responsible for surveillance and security check at main 
entrance/berth
Jysk vagt & hundetjeneste A/S

Additional security personnel?
None.

How is port separated from the public area
By fence with manned gate at berth 129, by fence and manned 
gate at berth 503. 

How does port authorities ensure a proper identity check?
Jysk Vagt & Hundetjeneste A/S will check ID cards at the gate. 

CCTV  
The harbor CCTV is used.

Security patrol boat? 
No.

Will divers check the cruise vessel berth?
No.

Guarding of shore excursions? 
None.

Are shore excursion vehicles and shuttle busses being screened 
prior to starting tours?  
No.

Waste
Solid waste (garbage)  
For cruise vessels The Port of Aarhus will offer a container (12 
m3) on the berth free of charge. 4 tonnes of waste are free of 
charge, and additional waste are paid for by the vessel. The 
delivery/collection of additional containers are paid for by the 
vessel as well. The ordering/delivery/collection of the containers 
will be coordinated by the vessel’s agent. 

The vendor for waste disposed in containers is Johannes Soer-
ensen, telephone +45 86241288. Please contact the vendor di-
rectly regarding prices for disposal hazardous waste (incinerator 
ash, fluorescent bulbs, fireworks, medicine waste etc. etc.). 

Waste notification form can be found on our website. 

Hazardous waste  
Please contact the port of Aarhus on tel. +4586133266 or e-mail 
maritim@portofaarhus.dk for information regarding hazardous 
waste disposal.  
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Liquid waste  
Liquide waste can be deposted directly into our receiving wells 
at berth 129 and 503. 
Berth 129 has a maximum receiving speed of 80-100 m3/hour.
Berth 503 has a maximum receiving speed of 30m3/hour. 

Nordic Oily Waste and CTC A/S can provide, assemble, connect/
disconnect pumping hoses, connection flanges etc. on behalf of 
ships for a fee. The ship must still oversee the pumping. 

To order pumping hoses etc., contact 
Nordic Oily Waste on tel. +4559578560 or e-mail info@nowaste.dk 
CTC A/S on tel. +4586196655 or e-mail mic@ctcas.com
Contact them in good time and at least 24 hours before collec-
tion. Remark: A surcharge is applied outside of normal working 
hours (weekdays from 7:00-15:00).

Environmental issues
Are there any restrictions on smoke emission from funnel while in 
port? 
No local restrictions, but IMO regulations must be complied with.

Are there any restrictions on noise produced by the ship while in 
port? 
In case of questions about noise or permission to play loud music 
or such, please contact the local police.

Is it allowed to use ship’s whistle?
Yes. 

Are there any restrictions on  incinerator use while in port? 
No local restrictions, but IMO regulations must be complied with.

Ballast
Any ballast forms to be sent?
None.

Restrictions on ballasting/ deballasting?   
None, IMO recommendations to be complied with.

General information about the Port 
of Aarhus

Port of Aarhus A/S
Vandvejen 7
8000 Aarhus C 
Tel. +45 86 13 32 66
E-mail port@portofaarhus.dk
Website www.portofaarhus.dk/en/

Terms of Business can be found on our website. 

Contact to the port authority, pilot, boatmen and tugs on VHF 
channel 12.

Emergency contact numbers 
Fire/ambulance/police: 112
Local police: 114
Coast guard: +45 72840000
Environmental guard: +45 51178700
Location of nearest hospital: Aarhus Universitetshospital Skejby, 
approx. 10 km
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Appendix 1 Berth 129 portside alongside
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Appendix 1a Berth 129 starboardside alongside
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Appendix 2 Fenders on Berth 129
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Appendix 3 Berth 503 portside alongside
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Appendix 4 bollards and fenders on Berth 503



12

Port of Aarhus A/S
Vandvejen 7
DK-8000 Aarhus C

Tel. +45 86 13 32 66
port@portofaarhus.dk
www.portofaarhus.dk


