
EXHIBIT H

CUSTOMER RATES FOR RATE PERIOD SIXTEEN 

(Effective July 1, 2025 - June 30, 2026)

RATES FOR SINGLE FAMILY CART SERVICE CUSTOMERS

Basic Monthly Collection Service (including Recyclables and Compostables)

Curbside 

Monthly 

Rate

Backyard or 

Sideyard 

Monthly Rate

20-gallon Solid Waste Cart* $31.02 $38.19

32-gallon Solid Waste Cart* $40.73 $57.54

64-gallon Solid Waste Cart* $60.52 $94.74

96-gallon Solid Waste Cart* $94.50 $148.42

Additional Carts (Rate per Additional Cart per Month)

Extra 32-gallon Solid Waste Cart $36.26 $53.63

Extra 64-gallon Solid Waste Cart $66.51 $100.16

Extra 96-gallon Solid Waste Cart $97.49 $147.75

Extra Compostable Materials Cart* $10.27 $10.27

Extra Recyclable Materials Cart* $10.27 $10.27

*  Monthly rate also includes one 96-gallon Cart for Compostables and one 96-gallon Cart for Recyclables.  Customers can request

    smaller cart sizes for Recyclables or Compostables; however, the monthly rate shall be the same as listed above.

Income-Based Program Monthly Collection Service (including Recyclables and Compostables)

Curbside 

Monthly 

Rate

20-gallon Solid Waste Cart** $31.02  

32-gallon Solid Waste Cart** $31.02  

64-gallon Solid Waste Cart** $31.02
  

** Must qualify and Participate in the Pacific Gas and Electric Company's California Alternate Rates for Energy (CARE) Program

** If CARE Program discontinued Income-Based Program may be discontinued 

** Only customers with individual Single Family accounts are eligible

**Verification required every year to participate

Material 

Type Examples

Rate Per 

Pickup

E-Waste Cell Phones, CPUs, Monitors, Copiers, Fax 

Machines, Laptops, Mouse, Keyboards, 

Printers, Televisions, Radios, Stereos, 

Speakers, Telephones, VCRs, DVDs, and 

Camcorders

$26.64

Major 

Appliances

Air Conditioners, Refrigerators, Freezers 

any items containing oil, fuel or Freon
$133.22

Bulky Items All other large items Bathtubs, furniture, 

bicycles used exercise equipment beds, 

box springs, tires etc.

$66.62

Container Size

Container Size

Rates for Bulky Items and E-Waste On-Call Pick-Up Service 

(Applicable for Single Family, Multi-Family, Commercial, and Government Customers) 
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EXHIBIT H

CUSTOMER RATES FOR RATE PERIOD SIXTEEN 

(Effective July 1, 2025 - June 30, 2026)

Rates for Miscellaneous Service for Single Family Cart and Multi Family Cart Customers

Service

Rate per 

Occurrence

$171.14

$33.56

$123.20

Cart 

Replacement $89.46

Trip Charge
$15.50

Cart Delivery 

/ Pick-Up
$15.50

Organic 

Overage Company supplied Kraft bag paid for in advance
$10.67

Organic 

Overage Customer supplied Kraft Bag
$6.66

Charge if customer requires cart replacement in excess of one replacement per year at no cost for each instance of 

container replacement related to service level changes due to delinquent payment, damage or theft.

If driver must return due to Resident error, such as failure to place Cart Curbside before Collection time, overfilled 

Cart, incorrect Cart placement, contaminated materials

Cart delivery/pick-up (charge if Customer requests a change in Cart size more than once per year)

Description of Service

Handy Hauler 

Service (4 

Cubic Yard 

Bin; Temp-

orary Use)

Per placement and removal of 4 cubic yard bin provided for occasional use 

Rate for rental of 4 cubic yard bin in excess of 7 days

Per pull and return of 4 cubic yard bin (pull and return involves the collection of solid waste at the premises and 

leaving the empty handy hauler on the premises)
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EXHIBIT H

CUSTOMER RATES FOR RATE PERIOD SIXTEEN 

(Effective July 1, 2025 - June 30, 2026)

 RATES FOR MULTI FAMILY CART SERVICE CUSTOMERS

Solid Waste Collection Rates (Cost per month)*

1 2 3 4 5 6

32-gallon Cart $40.73 $83.66 $127.37 $172.66 $219.56 $268.04

64-gallon Cart $60.52 $124.78 $190.24 $258.06 $328.29 $400.89

96-gallon Cart $94.51 $195.49 $298.33 $404.93 $515.27 $629.34

Recyclables Collection Rates for More Frequent Service (Cost per Month)**

1 2 3 4 5 6

32-gallon Cart $0.00 $66.93 $101.90 $138.13 $175.65 $214.42

64-gallon Cart $0.00 $99.82 $152.19 $206.45 $262.64 $320.71

96-gallon Cart $0.00 $156.39 $238.66 $323.94 $412.22 $503.47

Compostables Collection Rates for More Frequent Service (Cost per Month)***

1 2 3 4 5 6

32-gallon Cart $0.00 $66.93 $101.90 $138.13 $175.65 $214.42

64-gallon Cart $0.00 $99.82 $152.19 $206.45 $262.64 $320.71

96-gallon Cart $0.00 $156.39 $238.66 $323.94 $412.22 $503.47

Recyclables Collection Rates for Additional Carts (Cost per Month)**

1 2 3 4 50.37 6

32-gallon Cart $10.27 $66.93 $101.90 $138.13 $175.65 $214.42

64-gallon Cart $10.27 $99.82 $152.19 $206.45 $50.37 $320.71

96-gallon Cart $10.27 $156.39 $238.66 $323.94 $37.50 $503.47

** Multi-Family Solid Waste collection rates include weekly service of 96-gallons of Organics and 96-gallons of  Recyclables.  Additional Organics and Recyclables carts, larger 

bins, and up to six days of collection are available at the established rates. A subscription to an adequate level of Solid Waste service is required. Customers may request less than 

96-gallons of Organics or Recyclables collection but the monthly Solid Waste rate will not be discounted.

**  Multi-Family Solid Waste collection rates include weekly service of 96-gallons of Organics and 96-gallons of  Recyclables.  Additional Organics and Recyclables carts, larger 

bins, and up to six days of collection are available at the established rates. A subscription to an adequate level of Solid Waste service is required. Customers may request less than 

96-gallons of Organics or Recyclables collection but the monthly Solid Waste rate will not be discounted.

Container Size

Pick-Ups per Week

***  Multi-Family Solid Waste collection rates include weekly service of 96-gallons of Organics and 96-gallons of  Recyclables.  Additional Organics and Recyclables carts, larger 

bins, and up to six days of collection are available at the established rates. A subscription to an adequate level of Solid Waste service is required. Customers may request less than 

96-gallons of Organics or Recyclables collection but the monthly Solid Waste rate will not be discounted.

Container Size

Pick-Ups per Week

Container Size

Pick-Ups per Week

Container Size

Pick-Ups per Week

*  Multi-Family Solid Waste collection rates include weekly service of 96-gallons of Organics and 96-gallons of  Recyclables.  Additional Organics and Recyclables carts, larger 

bins, and up to six days of collection are available at the established rates. A subscription to an adequate level of Solid Waste service is required. Customers may request less than 

96-gallons of Organics or Recyclables collection but the monthly Solid Waste rate will not be discounted.
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EXHIBIT H

CUSTOMER RATES FOR RATE PERIOD SIXTEEN 

(Effective July 1, 2025 - June 30, 2026)

Compostables Collection Rates for Additional Carts (Cost per Month)***

1 2 3 4 5 6

32-gallon Cart $10.27 $66.93 $101.90 $138.13 $175.65 $214.42

64-gallon Cart $10.27 $99.82 $152.19 $206.45 $262.64 $320.71

96-gallon Cart $10.27 $156.39 $238.66 $323.94 $412.22 $503.47

Additional On-Call Pick-Up Service for Solid Waste, Recyclables or Compostables Cart (Cost per Pick-Up)

32 to 35-gal 64-gal 96-gal

Pick-Up On Regularly Scheduled Day $11.86 $25.03 $40.61

Pick-Up Other than Regularly Scheduled Day $11.86 $25.03 $40.61

Rates for Bulky Items and E-Waste On-Call Pick-Up Service

Rates for bulky items and e-waste on-call pick-up service for Multi Family

customers are provided on Page H-1 of this Exhibit.

Rates for Miscellaneous Service

Additional rates for miscellaneous service for Multi Family cart customers are provided on

Page H-1 of this Exhibit.

Container Size

Pick-Ups per Week

*** Multi-Family Solid Waste collection rates include weekly service of 96-gallons of Organics and 96-gallons of  Recyclables.  Additional Organics and Recyclables carts, larger 

bins, and up to six days of collection are available at the established rates. A subscription to an adequate level of Solid Waste service is required. Customers may request less than 

96-gallons of Organics or Recyclables collection but the monthly Solid Waste rate will not be discounted.

Container Size
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EXHIBIT H

CUSTOMER RATES FOR RATE PERIOD SIXTEEN 

(Effective July 1, 2025 - June 30, 2026)

RATES FOR COMMERCIAL CART CUSTOMERS

Solid Waste Collection Rates (Cost per month)*

1 2 3 4 5 6

32-gallon Cart $40.73 $83.66 $127.37 $172.66 $219.56 $268.04

64-gallon Cart $60.52 $124.78 $190.24 $258.06 $328.29 $400.89

96-gallon Cart $94.50 $195.49 $298.33 $404.93 $515.27 $629.34

Recyclables Collection Rates for More Frequent Service (Cost per Month)**

1 2 3 4 5 6

32-gallon Cart $0.00 $66.93 $101.90 $138.13 $175.65 $214.42
 

64-gallon Cart $0.00 $99.82 $152.19 $206.45 $262.64 $320.71

96-gallon Cart $0.00 $156.39 $238.66 $323.94 $412.22 $503.47

Compostables Collection Rates for More Frequent Service (Cost per Month)***

1 2 3 4 5 6

32-gallon Cart $0.00 $66.93 $101.90 $138.13 $175.65 $214.42

64-gallon Cart $0.00 $99.82 $152.19 $206.45 $262.64 $320.71

96-gallon Cart $0.00 $156.39 $238.66 $323.94 $412.22 $503.47

Recyclables Collection Rates for Additional Carts (Cost per Month)**

1 2 3 4 5 6

32-gallon Cart $32.60 $66.93 $101.90 $138.13 $175.65 $214.42

64-gallon Cart $48.41 $99.82 $152.19 $206.45 $262.64 $320.71

96-gallon Cart $75.60 $156.39 $238.66 $323.94 $412.22 $503.47

Container Size

Pick-Ups per Week

***  Commercial Solid Waste collection rates include weekly service of 96-gallons of Organics and 96-gallons of 

Recyclables. Additional Organics and Recyclables carts, larger bins, and up to six days of collection are available at 

the established rates. A subscription to an adequate level of Solid Waste service is required.  Customers may request 

less than 96-gallons of Organics or Recyclables collection but the monthly Solid Waste rate will not be discounted.

Container Size

Pick-Ups per Week

** Commercial Solid Waste collection rates include weekly service of 96-gallons of Organics and 96-gallons of 

Recyclables. Additional Organics and Recyclables carts, larger bins, and up to six days of collection are available at 

the established rates. A subscription to an adequate level of Solid Waste service is required.  Customers may request 

less than 96-gallons of Organics or Recyclables collection but the monthly Solid Waste rate will not be discounted.

** Commercial Solid Waste collection rates include weekly service of 96-gallons of Organics and 96-gallons of 

Recyclables. Additional Organics and Recyclables carts, larger bins, and up to six days of collection are available at 

the established rates. A subscription to an adequate level of Solid Waste service is required.  Customers may request 

less than 96-gallons of Organics or Recyclables collection but the monthly Solid Waste rate will not be discounted.

Container Size

Pick-Ups per Week

*  Commercial Solid Waste collection rates include weekly service of 96-gallons of Organics and 96-gallons of 

Recyclables. Additional Organics and Recyclables carts, larger bins, and up to six days of collection are available at 

the established rates. A subscription to an adequate level of Solid Waste service is required.  Customers may request 

less than 96-gallons of Organics or Recyclables collection but the monthly Solid Waste rate will not be discounted.

Container Size
Pick-Ups per Week
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EXHIBIT H

CUSTOMER RATES FOR RATE PERIOD SIXTEEN 

(Effective July 1, 2025 - June 30, 2026)

Compostables Collection Rates for Additional Carts (Cost per Month)***

1 2 3 4 5 6

32-gallon Cart $32.60 $66.93 $101.90 $138.13 $175.65 $214.42

64-gallon Cart $48.41 $99.82 $152.19 $206.45 $262.64 $320.71

96-gallon Cart $75.60 $156.39 $238.66 $323.94 $412.22 $503.47

Additional On-Call Pick-Up Service for Solid Waste, Recyclables or Compostables Cart (Cost per Pick-Up)

32 to 35-gal 64-gal 96-gal

Pick-Up On Regularly Scheduled Day $11.86 $25.03 $40.61

Pick-Up Other than Regularly Scheduled Day $11.86 $25.03 $40.61

Rates for Bulky Items and E-Waste On-Call Pick-Up Service
Rates for bulky items and e-waste on-call pick-up service for commercial

customers are provided on Page H-1 of this Exhibit.

RATES FOR COMMERCIAL AND RESIDENTIAL BIN CUSTOMERS

Solid Waste Rates (Cost per Month per Bin)****

1 2 3 4 5 6 1 2 3 4 5 6

1 cubic yard $119.38 $243.52 $372.43 $506.14 $644.62 $804.54 $238.76 $487.05 $744.89 $1,012.28 $1,289.24 $1,609.07

2 cubic yard $238.74 $487.04 $760.65 $1,033.71 $1,316.52 $1,642.65 $477.49 $974.08 $1,521.30 $2,067.44 $2,633.03 $3,285.30

3 cubic yard $358.12 $746.02 $1,140.99 $1,582.91 $2,015.97 $2,463.96 $716.25 $1,492.07 $2,281.98 $3,165.83 $4,031.95 $4,927.93

4 cubic yard $477.50 $994.71 $1,553.06 $2,110.54 $2,687.96 $3,352.42 $954.99 $1,989.40 $3,106.09 $4,221.10 $5,375.93 $6,704.83

5 cubic yard $609.50 $1,269.31 $1,941.32 $2,692.08 $3,428.60 $4,274.42 $1,218.99 $2,538.63 $3,882.62 $5,384.18 $6,857.21 $8,548.85

6 cubic yard $731.40 $1,523.18 $2,329.56 $3,230.51 $4,114.33 $5,129.30 $1,462.81 $3,046.36 $4,659.14 $6,461.02 $8,228.63 $10,258.61

7 cubic yard $853.30 $1,777.05 $2,773.36 $3,768.92 $4,896.16 $6,100.92 $1,706.60 $3,554.09 $5,546.73 $7,537.86 $9,792.32 $12,201.83

Recyclables Rates (Cost per Month per Bin)

1 2 3 4 5 6 1 2 3 4 5 6

1 cubic yard $95.49 $194.82 $297.95 $404.92 $515.69 $643.63 $191.01 $389.64 $595.91 $809.82 $1,031.39 $1,287.26

2 cubic yard $190.99 $389.63 $608.52 $826.97 $1,053.22 $1,314.12 $382.00 $779.25 $1,217.05 $1,653.95 $2,106.43 $2,628.24

3 cubic yard $286.49 $596.81 $912.79 $1,266.33 $1,612.78 $1,971.18 $573.00 $1,193.66 $1,825.59 $2,532.66 $3,225.57 $3,942.34

4 cubic yard $382.00 $795.77 $1,242.44 $1,688.44 $2,150.37 $2,681.93 $763.99 $1,591.53 $2,484.87 $3,376.88 $4,300.74 $5,363.87

5 cubic yard $487.60 $1,015.44 $1,553.06 $2,153.67 $2,742.89 $3,419.53 $975.19 $2,030.91 $3,106.10 $4,307.34 $5,485.76 $6,839.07

6 cubic yard $585.12 $1,218.54 $1,863.65 $2,584.41 $3,291.46 $4,103.44 $1,170.25 $2,437.09 $3,727.31 $5,168.81 $6,582.90 $8,206.90

7 cubic yard $682.65 $1,421.64 $2,218.70 $3,015.14 $3,916.92 $4,880.73 $1,365.28 $2,843.28 $4,437.38 $6,030.29 $7,833.86 $9,761.47

Bin Size

Pick-Ups per Week Pick-Ups per Week

****  Commercial Solid Waste collection rates include weekly service of 96-gallons of Organics and 96-gallons of Recyclables. Additional Organics and Recyclables carts, larger bins, and up to six 

days of collection are available at the established rates. A subscription to an adequate level of Solid Waste service is required.  Customers may request less than 96-gallons of Organics or 

Recyclables collection but the monthly Solid Waste rate will not be discounted.

Loose Materials Compacted Materials

Bin Size

Pick-Ups per Week Pick-Ups per Week

Compacted Materials

Container Size

Pick-Ups per Week

*** Commercial Solid Waste collection rates include weekly service of 96-gallons of Organics and 96-gallons of 

Recyclables. Additional Organics and Recyclables carts, larger bins, and up to six days of collection are available at 

the established rates. A subscription to an adequate level of Solid Waste service is required.  Customers may request 

less than 96-gallons of Organics or Recyclables collection but the monthly Solid Waste rate will not be discounted.

Container Size

Loose Materials
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EXHIBIT H

CUSTOMER RATES FOR RATE PERIOD SIXTEEN 

(Effective July 1, 2025 - June 30, 2026)

Compostables (Cost per Month per Bin)

1 2 3 4 5 6 1 2 3 4 5 6

1 cubic yard $95.49 $194.82 $297.95 $404.92 $515.69 $643.63 $191.01 $389.64 $595.91 $809.82 $1,031.39 $1,287.26

2 cubic yard $190.99 $389.63 $608.52 $826.97 $1,053.22 $1,314.12 $382.00 $779.25 $1,217.05 $1,653.95 $2,106.43 $2,628.24

3 cubic yard $286.49 $596.81 $912.79 $1,266.33 $1,612.78 $1,971.18 $573.00 $1,193.66 $1,825.59 $2,532.66 $3,225.57 $3,942.34

4 cubic yard $382.00 $795.77 $1,242.44 $1,688.44 $2,150.37 $2,681.93 $763.99 $1,591.53 $2,484.87 $3,376.88 $4,300.74 $5,363.87

5 cubic yard $487.60 $1,015.44 $1,553.06 $2,153.67 $2,742.89 $3,419.53 $975.19 $2,030.91 $3,106.10 $4,307.34 $5,485.76 $6,839.07

6 cubic yard $585.12 $1,218.54 $1,863.65 $2,584.41 $3,291.46 $4,103.44 $1,170.25 $2,437.09 $3,727.31 $5,168.81 $6,582.90 $8,206.90

Additional On-Call Pick-Up for Solid Waste, Recyclables or Compostables Bin (Cost per Pick-Up)

1 cu yd 2 cu yd 3 cu yd 4 cu yd 5 cu yd 6 cu yd 1 cu yd 2 cu yd 3 cu yd 4 cu yd 5 cu yd 6 cu yd

Pick-Up On Regularly 

Scheduled Day
$30.51 $61.00 $91.53 $121.99 $183.00 $213.49 $61.02 $122.01 $183.05 $243.98 $365.99 $426.98

Pick-Up Other than 

Regularly Scheduled 

Day

$54.20 $83.30 $112.66 $141.72 $194.83 $229.25 $108.40 $166.60 $225.33 $283.42 $389.66 $458.49

Rates for Bulky Items and E-Waste On-Call Pick-Up Service
Rates for bulky items and e-waste on-call pick-up service for Commercial

 bin customers are provided on Page H-1of this Exhibit.

Contaminated Recyclables or Compostables Cart  (Cost per Pick-Up)

32 to 35-gal 64-gal 96-gal

Pick-Up On Regularly Scheduled Day $23.73 $50.08 $81.21

Pick-Up Other than Regularly Scheduled Day $23.73 $50.08 $81.21

Contaminated Recyclables or Compostables Bin (Cost per Pick-Up)

1 cu yd 2 cu yd 3 cu yd 4 cu yd 5 cu yd 6 cu yd 1 cu yd 2 cu yd 3 cu yd 4 cu yd 5 cu yd 6 cu yd

Pick-Up On Regularly 

Scheduled Day
$61.02 $122.01 $183.05 $243.98 $365.99 $426.98 $122.04 $244.02 $366.11 $487.97 $731.97 $853.97

Pick-Up Other than 

Regularly Scheduled 

Day

$108.40 $166.60 $225.33 $283.42 $389.66 $458.49 $216.80 $333.19 $450.65 $566.86 $779.33 $916.99

Loose Materials Compacted Materials

Container Size Container Size

Container Size

Loose Materials Compacted Materials

Container Size Container Size

Bin Size

Pick-Ups per Week Pick-Ups per Week

Loose Materials Compacted Materials
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EXHIBIT H

CUSTOMER RATES FOR RATE PERIOD SIXTEEN 

(Effective July 1, 2025 - June 30, 2026)

Rate per 

Occurrence

$171.14

$33.56

$123.20

$89.46

$15.50

$15.50

$23.26

$88.28

$30.93

$156.98

$89.46

Steam Cleaning Bin Charge per visit

Steam Cleaning Cart Charge per visit

Overage Charge Per cubic yard rate 

Standby Charge Charge for waiting for access to Cart/Bin or for Cart/Bin to be loaded

Lost Lock Fee for replacing lost lock

Cart Replacement Charge if customer requires cart replacement in excess of one replacement per year at no cost for each 

instance of container replacement related to service level changes due to delinquent payment, damage or 

theft.

Trip Charge (for Bin) If driver must return due to Customer error, such as failure to make Bin accessible before Collection time, 

overfilled Bin, incorrect Bin placement, contaminated materials)

Trip Charge (for Carts) If driver must return due to customer error, such as failure to make Cart accessible before collection time, 

overfilled Cart, incorrect Cart placement, contaminated materials)

Handy Hauler Service (4 Cubic Yard 

Bin; Temporary Use)

Per placement and removal of 4 cubic yard bin provided for occasional use 

Rate for rental of 4 cubic yard bin in excess of 7 days

Per pull and return of 4 cubic yard bin (pull and return involves the collection of solid waste at the premises 

and leaving the empty handy hauler on the premises)

Rates for Miscellaneous Services for Commercial and Residential Bin and Commercial Cart Customers

Service Description of Service
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EXHIBIT H

CUSTOMER RATES FOR RATE PERIOD SIXTEEN 

(Effective July 1, 2025 - June 30, 2026)

RATES FOR GOVERNMENT CART CUSTOMERS
(Qualifying Government Customers include Federal and State facilities located with in the City of Livermore)

Solid Waste Collection Rates (Cost per month)*

1 2 3 4 5 6

32-gallon Cart $20.37 $41.83 $63.68 $86.33 $109.78 $134.02

64-gallon Cart $30.26 $62.40 $95.12 $129.03 $164.15 $200.45

96-gallon Cart $47.25 $97.75 $149.17 $202.47 $257.64 $314.67

Recyclables Collection Rates for More Frequent Service (Cost per Month)**

1 2 3 4 5 6

32-gallon Cart $0.00 $33.46 $50.95 $69.06 $87.83 $107.21
 

64-gallon Cart $0.00 $49.91 $76.10 $103.23 $131.32 $160.36

96-gallon Cart $0.00 $78.20 $119.33 $161.97 $206.11 $251.74

Compostables Collection Rates for More Frequent Service (Cost per Month)***

1 2 3 4 5 6

32-gallon Cart $0.00 $33.46 $50.95 $69.06 $87.83 $107.21

64-gallon Cart $0.00 $49.91 $76.10 $103.23 $131.32 $160.36

96-gallon Cart $0.00 $78.20 $119.33 $161.97 $206.11 $251.74

Recyclables Collection Rates for Additional Carts (Cost per Month)**

1 2 3 4 5 6

32-gallon Cart $16.30 $33.46 $50.95 $69.06 $87.83 $107.21

64-gallon Cart $24.21 $49.91 $76.10 $103.23 $131.32 $160.36

96-gallon Cart $37.80 $78.20 $119.33 $161.97 $206.11 $251.74

** Government  Solid Waste collection rates include weekly service of 96-gallons of Organics and 96-gallons of Recyclables.  Additional Organics and Recyclables carts, larger 

bins, and up to six days of collection are available at the established rates. A subscription to an adequate level of Solid Waste service is required.  Customers may request less 

than 96-gallons of Organics or Recyclables collection but the monthly Solid Waste rate will not be discounted.

Container Size
Pick-Ups per Week

* Government  Solid Waste collection rates include weekly service of 96-gallons of Organics and 96-gallons of Recyclables.  Additional Organics and Recyclables carts, larger 

bins, and up to six days of collection are available at the established rates. A subscription to an adequate level of Solid Waste service is required.  Customers may request less 

than 96-gallons of Organics or Recyclables collection but the monthly Solid Waste rate will not be discounted.

Container Size
Pick-Ups per Week

**  Government  Solid Waste collection rates include weekly service of 96-gallons of Organics and 96-gallons of Recyclables.  Additional Organics and Recyclables carts, larger 

bins, and up to six days of collection are available at the established rates. A subscription to an adequate level of Solid Waste service is required.  Customers may request less 

than 96-gallons of Organics or Recyclables collection but the monthly Solid Waste rate will not be discounted.

Container Size

Pick-Ups per Week

***  Government  Solid Waste collection rates include weekly service of 96-gallons of Organics and 96-gallons of Recyclables.  Additional Organics and Recyclables carts, larger 

bins, and up to six days of collection are available at the established rates. A subscription to an adequate level of Solid Waste service is required.  Customers may request less 

than 96-gallons of Organics or Recyclables collection but the monthly Solid Waste rate will not be discounted.

Container Size

Pick-Ups per Week
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EXHIBIT H

CUSTOMER RATES FOR RATE PERIOD SIXTEEN 

(Effective July 1, 2025 - June 30, 2026)

Compostables Collection Rates for Additional Carts (Cost per Month)***

1 2 3 4 5 6

32-gallon Cart $16.30 $33.46 $50.95 $69.06 $87.83 $107.21

64-gallon Cart $24.21 $49.91 $76.10 $103.23 $131.32 $160.36

96-gallon Cart $37.80 $78.20 $119.33 $161.97 $206.11 $251.74

RATES GOVERNMENT BIN SERVICE CUSTOMERS (cont.)

Additional On-Call Pick-Up Service for Solid Waste, Recyclables or Compostables Cart (Cost per Pick-Up)

32 to 35-gal 64-gal 96-gal

Pick-Up On Regularly Scheduled Day $5.94 $12.52 $20.30

Pick-Up Other than Regularly Scheduled Day $5.94 $12.52 $20.30

Solid Waste Rates (Cost per Month per Bin)****

1 2 3 4 5 6 1 2 3 4 5 6

1 cubic yard $59.69 $121.76 $186.22 $253.08 $322.31 $402.27 $119.39 $243.53 $372.44 $506.14 $644.63 $804.54

2 cubic yard $119.37 $243.52 $380.33 $516.85 $658.26 $821.33 $238.75 $487.04 $760.65 $1,033.72 $1,316.52 $1,642.65

3 cubic yard $179.06 $373.01 $570.49 $791.46 $1,007.99 $1,231.99 $358.12 $746.04 $1,140.99 $1,582.91 $2,015.97 $2,463.96

4 cubic yard $238.75 $497.36 $776.53 $1,055.27 $1,343.98 $1,676.22 $477.50 $994.70 $1,553.05 $2,110.55 $2,687.97 $3,352.41

5 cubic yard $304.75 $634.66 $970.66 $1,346.04 $1,714.30 $2,137.21 $609.50 $1,269.31 $1,941.31 $2,692.09 $3,428.61 $4,274.43

6 cubic yard $365.70 $761.59 $1,164.79 $1,615.25 $2,057.16 $2,564.66 $731.41 $1,523.18 $2,329.57 $3,230.52 $4,114.32 $5,129.30

7 cubic yard $426.65 $888.53 $1,386.68 $1,884.47 $2,448.08 $3,050.46 $853.31 $1,777.04 $2,773.36 $3,768.93 $4,896.16 $6,100.92

Bin Size
Pick-Ups per Week Pick-Ups per Week

****  Government  Solid Waste collection rates include weekly service of 96-gallons of Organics and 96-gallons of Recyclables.  Additional Organics and Recyclables carts, larger 

bins, and up to six days of collection are available at the established rates. A subscription to an adequate level of Solid Waste service is required.  Customers may request less 

than 96-gallons of Organics or Recyclables collection but the monthly Solid Waste rate will not be discounted.

Container Size

Pick-Ups per Week

***  Government  Solid Waste collection rates include weekly service of 96-gallons of Organics and 96-gallons of Recyclables.  Additional Organics and Recyclables carts, larger 

bins, and up to six days of collection are available at the established rates. A subscription to an adequate level of Solid Waste service is required.  Customers may request less 

than 96-gallons of Organics or Recyclables collection but the monthly Solid Waste rate will not be discounted.

Container Size

Loose Materials Compacted Materials
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EXHIBIT H

CUSTOMER RATES FOR RATE PERIOD SIXTEEN 

(Effective July 1, 2025 - June 30, 2026)

  

Recyclables Rates (Cost per Month per Bin)

1 2 3 4 5 6 1 2 3 4 5 6

1 cubic yard $47.75 $97.41 $148.98 $202.46 $257.85 $321.82 $95.50 $194.83 $297.95 $404.91 $515.69 $643.63

2 cubic yard $95.49 $194.82 $304.27 $413.49 $526.61 $657.06 $191.00 $389.63 $608.52 $826.97 $1,053.22 $1,314.12

3 cubic yard $143.25 $298.41 $456.39 $633.16 $806.39 $985.59 $286.50 $596.83 $912.80 $1,266.34 $1,612.79 $1,971.18

4 cubic yard $191.00 $397.89 $621.23 $844.22 $1,075.19 $1,340.97 $382.00 $795.77 $1,242.44 $1,688.45 $2,150.37 $2,681.93

5 cubic yard $243.81 $507.72 $776.53 $1,076.84 $1,371.45 $1,709.77 $487.60 $1,015.45 $1,553.05 $2,153.67 $2,742.89 $3,419.54

6 cubic yard $292.57 $609.27 $931.83 $1,292.21 $1,645.73 $2,051.72 $585.12 $1,218.54 $1,863.65 $2,584.41 $3,291.45 $4,103.45

7 cubic yard $341.33 $710.82 $1,109.35 $1,507.58 $1,958.46 $2,440.36 $682.65 $1,421.64 $2,218.69 $3,015.15 $3,916.93 $4,880.74

Compostables (Cost per Month per Bin)

1 2 3 4 5 6 1 2 3 4 5 6

1 cubic yard $47.75 $97.41 $148.98 $202.46 $257.85 $321.82 $95.50 $194.83 $297.95 $404.91 $515.69 $643.63

2 cubic yard $95.49 $194.82 $304.27 $413.49 $526.61 $657.06 $191.00 $389.63 $608.52 $826.97 $1,053.22 $1,314.12

3 cubic yard $143.25 $298.41 $456.39 $633.16 $806.39 $985.59 $286.50 $596.83 $912.80 $1,266.34 $1,612.79 $1,971.18

4 cubic yard $191.00 $397.89 $621.23 $844.22 $1,075.19 $1,340.97 $382.00 $795.77 $1,242.44 $1,688.45 $2,150.37 $2,681.93

5 cubic yard $243.81 $507.72 $776.53 $1,076.84 $1,371.45 $1,709.77 $487.60 $1,015.45 $1,553.05 $2,153.67 $2,742.89 $3,419.54

6 cubic yard $292.57 $609.27 $931.83 $1,292.21 $1,645.73 $2,051.72 $585.12 $1,218.54 $1,863.65 $2,584.41 $3,291.45 $4,103.45

RATES GOVERNMENT BIN SERVICE CUSTOMERS (cont.)

Additional On-Call Pick-Up for Solid Waste, Recyclables or Compostables Bin (Cost per Pick-Up)

1 cu yd 2 cu yd 3 cu yd 4 cu yd 5 cu yd 6 cu yd 1 cu yd 2 cu yd 3 cu yd 4 cu yd 5 cu yd 6 cu yd

Pick-Up On 

Regularly Scheduled 

Day

$15.26 $30.50 $45.77 $61.00 $91.50 $106.75 $30.51 $61.01 $91.53 $121.99 $183.00 $213.49

Pick-Up Other than 

Regularly Scheduled 

Day

$27.11 $41.66 $56.33 $70.86 $97.42 $114.63 $54.20 $83.30 $112.66 $141.72 $194.83 $229.25

Rates for Bulky Items and E-Waste On-Call Pick-Up Service
Rates for bulky items and e-waste on-call pick-up service for Government

customers are provided on Page H-1 of this Exhibit.

Loose Materials Compacted Materials

Container Size Container Size

Bin Size

Pick-Ups per Week Pick-Ups per Week

Loose Materials Compacted Materials

Bin Size

Pick-Ups per Week Pick-Ups per Week

Loose Materials Compacted Materials
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EXHIBIT H

CUSTOMER RATES FOR RATE PERIOD SIXTEEN 

(Effective July 1, 2025 - June 30, 2026)

Rates for Miscellaneous Services for Government Bin and Cart Customers

 Rate per 

Occurrenc

e

$85.58

$16.79

$61.60

$44.73

$7.75

$7.75

$11.64

$44.14

$15.47

$78.49

$44.73Steam Cleaning Cart Charge per visit

Standby Charge Charge for waiting for access to Cart/Bin or for Cart/Bin to be loaded

Lost Lock Fee for replacing lost lock

Steam Cleaning Bin Charge per visit

Trip Charge (for Bin) If driver must return due to Customer error, such as failure to make Bin accessible before 

Collection time, overfilled Bin, incorrect Bin placement, contaminated materials)

Trip Charge (for Carts) If driver must return due to customer error, such as failure to make Cart accessible before 

collection time, overfilled Cart, incorrect Cart placement, contaminated materials)

Overage Charge Per cubic yard rate 

Handy Hauler Service (4 Cubic 

Yard Bin; Temporary Use)

Per placement and removal of 4 cubic yard bin provided for occasional use 

Rate for rental of 4 cubic yard bin in excess of 7 days

Per pull and return of 4 cubic yard bin (pull and return involves the collection of solid waste at 

the premises and leaving the empty handy hauler on the premises)

Cart Replacement Charge if customer requires cart replacement in excess of one replacement per year at no cost for 

each instance of container replacement related to service level changes due to delinquent 

payment, damage or theft.

Service Description of Service
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EXHIBIT H

CUSTOMER RATES FOR RATE PERIOD SIXTEEN 

(Effective July 1, 2025 - June 30, 2026)

RATES FOR DROP BOX AND COMPACTOR CUSTOMERS

Per-Pull Rates*

Customer shall be charged a per-pull rate each time its drop box or compactor box is serviced.  In addition,

customer will be charged for each ton of material collected at rates listed below.

*Customers will be charged full Per-Pull Rate if the truck is unable to access container.

Loose Solid 

Waste 

Materials

Compacted 

Solid Waste 

Materials

Loose 

Recycling, 

Organics and 

C&D Materials

Compacted 

Recycling and 

Organics 

Materials

Container Size Per-Pull Rate Per-Pull Rate Per-Pull Rate Per-Pull Rate Other Charges (See list below)

6 cubic yards $223.55 Not Available $223.55 Not Available Disposal or processing costs for actual tonnage collected

12 cubic yards Not Available $894.19 Not Available $536.52 Disposal or processing costs for actual tonnage collected

15  cubic yards $372.53 $1,117.74 $223.55 $670.65 Disposal or processing costs for actual tonnage collected

16 cubic yards Not Available $1,192.27 Not Available $715.35 Disposal or processing costs for actual tonnage collected

20 cubic yards $496.78 $1,490.32 $298.06 $894.19 Disposal or processing costs for actual tonnage collected

24 cubic yards Not Available $1,788.38 Not Available $1,073.03 Disposal or processing costs for actual tonnage collected

25 cubic yards Not Available $1,862.90 Not Available $1,117.74 Disposal or processing costs for actual tonnage collected

30 cubic yards $745.16 $2,235.48 $447.10 $1,341.29 Disposal or processing costs for actual tonnage collected

40 cubic yards $993.55 $2,980.65 $596.13 $1,788.38 Disposal or processing costs for actual tonnage collected

Disposal and Processing Rates

In addition to the per-pull rate (listed above) charged each time the drop box or compactor box is serviced, the

customer will be charged for each ton of material in the drop box or compactor box based on actual weight of

materials.  Per-ton rates are listed below.  Per-ton charges will be made after materials are collected.

Material Type Cost per Ton

Solid Waste $50.37
Recyclables $0.00
Compostables $50.37
Brick $37.50
Dirt* $48.00
Wood* $106.00
Treated Wood Waste (minimum charge of $400.00)* Variable
Metal $124.00
Christmas Trees $38.20
Concrete* $37.50

Construction and demolition debris (mixed) $124.00

*  Per-ton rates for dirt, wood, concrete, and mixed construction and demolition debris are subject to change.

   Per-ton rates for these materials shall be equal to the gate rate posted at Vasco Road landfill for each material type.

   Loads characterized as contaminated (garbage in organics, or garbage in recyclables for example) by the processing

   facility shall be charged at loose garbage rates.
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EXHIBIT H

CUSTOMER RATES FOR RATE PERIOD SIXTEEN 

(Effective July 1, 2025 - June 30, 2026)

Rates for Miscellaneous Service for Drop Boxes and Compactor Boxes
Rate per 

Occurrence

All box sizes $122.23

All box sizes $512.50

Rate for rental of Drop Box or Compactor in excess of 7 days - per day $4.88

Rate charged at landfill - per load for Dirt Boxes. $19.71

Rate charged at landfill for Dirt Boxes. Variable

Per charges from landfill on weight ticket. $512.50

Per item $169.24

Per item $104.00

All box sizes $65.97

All box sizes $98.47

Per charges from landfill on weight ticket. $512.50

Charge for waiting for access to Box or for Box to be loaded. $88.28

All box sizes $163.11

On the rim - rates are double.  Charge is dependent on tire size. Variable

$55.50

$73.50

$124.00

Charged per item when found in Drop Box or Compactor loads at the landfill.

Television - Large Charged per item when found in Drop Box or Compactor loads at the landfill.

White Goods (Appliances) Charged per item when found in Drop Box or Compactor loads at the landfill.

Television - Small

Relocation Fee

Special Handling Fee

Standby Fee (Driver Time)

Steam Cleaning - Compactor

Tires

Placement Charge

Service Description of Service

Cancellation Service 

Certificate of Destruction

Demurrage Charge

Environmental Fee

Fuel Fee

Hard to Handle Loads

Impound Fee

Mattresses
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EXHIBIT H

CUSTOMER RATES FOR RATE PERIOD SIXTEEN 

(Effective July 1, 2025 - June 30, 2026)

RATES FOR GOVERNMENT DROP BOX AND COMPACTOR CUSTOMERS

Per-Pull Rates*

Customer shall be charged a per-pull rate each time its drop box or compactor box is serviced.  In addition,

customer will be charged for each ton of material collected at rates listed below.

*Customers will be charged full Per-Pull Rate if the truck is unable to access container.

Loose Solid 

Waste 

Materials

Compacted 

Solid Waste 

Materials

Loose 

Recycling, 

Organics and 

C&D Materials

Compacted 

Recycling and 

Organics 

Materials

Container Size Per-Pull Rate Per-Pull Rate Per-Pull Rate Per-Pull Rate Other Charges (See list below)

6 cubic yards $111.78 Not Available $111.78 Not Available Disposal or processing costs for actual tonnage collected

12 cubic yards Not Available $447.10 Not Available $268.26 Disposal or processing costs for actual tonnage collected

15  cubic yards $186.27 $558.88 $111.78 $335.33 Disposal or processing costs for actual tonnage collected

16 cubic yards Not Available $596.14 Not Available $357.68 Disposal or processing costs for actual tonnage collected

20 cubic yards $248.39 $745.16 $149.03 $447.10 Disposal or processing costs for actual tonnage collected

24 cubic yards Not Available $894.19 Not Available $536.52 Disposal or processing costs for actual tonnage collected

25 cubic yards Not Available $931.46 Not Available $558.88 Disposal or processing costs for actual tonnage collected

30 cubic yards $372.58 $1,117.74 $223.55 $670.65 Disposal or processing costs for actual tonnage collected

40 cubic yards $496.78 $1,490.32 $298.06 $894.19 Disposal or processing costs for actual tonnage collected

Disposal and Processing Rates

In addition to the per-pull rate (listed above) charged each time the drop box or compactor box is serviced, the

customer will be charged for each ton of material in the drop box or compactor box based on actual weight of

materials.  Per-ton rates are listed below.  Per-ton charges will be made after materials are collected.

Material Type Cost per Ton

Solid Waste $50.37
Recyclables $0.00
Compostables $50.37
Brick $37.50
Dirt* $48.00
Wood* $106.00
Treated Wood Waste (minimum charge of $400.00)* Variable
Metal $124.00
Christmas Trees $38.20
Concrete* $37.50

Construction and demolition debris (mixed) $124.00

*  Per-ton rates for dirt, wood, concrete, and mixed construction and demolition debris are subject to change.

   Per-ton rates for these materials shall be equal to the gate rate posted at Vasco Road landfill for each material type.

   Loads characterized as contaminated (garbage in organics, or garbage in recyclables for example) by the processing

   facility shall be charged at loose garbage rates.

(Qualifying Government Customers include Federal and State facilities located with in the City of Livermore)
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EXHIBIT H

CUSTOMER RATES FOR RATE PERIOD SIXTEEN 

(Effective July 1, 2025 - June 30, 2026)

Rates for Miscellaneous Service for Government Drop Boxes and Compactor Boxes

Rate per 

Occurrence

All box sizes $122.23

All box sizes $512.50

Rate for rental of Drop Box or Compactor in excess of 7 days - per day $4.88

Rate charged at landfill - per load for Dirt Boxes. $19.71

Rate charged at landfill for Dirt Boxes. Variable

Per charges from landfill on weight ticket. $512.50

Per item $169.24

Per item $104.00

All box sizes $65.97

All box sizes $98.47

Per charges from landfill on weight ticket. $512.50

Charge for waiting for access to Box or for Box to be loaded. $88.28

All box sizes $163.11

On the rim - rates are double.  Charge is dependent on tire size. Variable

$55.50

$73.50

$124.00

Charged per item when found in Drop Box or Compactor loads at the landfill.

Television - Large Charged per item when found in Drop Box or Compactor loads at the landfill.

White Goods (Appliances) Charged per item when found in Drop Box or Compactor loads at the landfill.

Television - Small

Relocation Fee

Special Handling Fee

Standby Fee (Driver Time)

Steam Cleaning - Compactor

Tires

Placement Charge

Service Description of Service

Cancellation Service 

Certificate of Destruction

Demurrage Charge

Environmental Fee

Fuel Fee

Hard to Handle Loads

Impound Fee

Mattresses
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EXHIBIT H

CUSTOMER RATES FOR RATE PERIOD SIXTEEN 

(Effective July 1, 2025 - June 30, 2026)

RATES FOR RCI CERTIFICATION/LEED PROJECTS

Per-Pull Rates*

Customer shall be charged a per-pull rate each time its drop box or compactor box is serviced.  In addition,

customer will be charged for each ton of material collected at rates listed below.

*Customers will be charged full Per-Pull Rate if the truck is unable to access container.

Loose Solid 

Waste 

Materials

Container Size Per-Pull Rate Other Charges (See list below)

6 cubic yards $223.55 Disposal or processing costs for actual tonnage collected

15  cubic yards $372.53 Disposal or processing costs for actual tonnage collected

20 cubic yards $496.78 Disposal or processing costs for actual tonnage collected

30 cubic yards $745.16 Disposal or processing costs for actual tonnage collected

40 cubic yards $993.55 Disposal or processing costs for actual tonnage collected

Disposal and Processing Rates

In addition to the per-pull rate (listed above) charged each time the drop box or compactor box is serviced, the

customer will be charged for each ton of material in the drop box or compactor box based on actual weight of

materials.  Per-ton rates are listed below.  Per-ton charges will be made after materials are collected.

Material Type Cost per Ton Min

Wood Debris $50.00 $110.00

Wood Debris Mixed $88.00 $110.00

Demolition Debris $88.00 $110.00

Demolition Debris Mixed $88.00 $110.00

Construction Debris $50.37 $110.00

Construction Debris Mixed $88.00 $110.00

Concrete Mixed $50.37 $110.00

Concrete Oversized $37.50 $136.00

Cardboard Office Paper $48.00 $18.00

*  Per-ton rates for dirt, wood, concrete, and mixed construction and demolition debris are subject to change.

   Per-ton rates for these materials shall be equal to the gate rate posted at GreenWaste Zanker Resource Recovery Facility  for each material type.

   Loads characterized as contaminated (garbage in organics, or garbage in recyclables for example) by the processing

   facility shall be charged at loose garbage rates.

Exhibit H, Customer Rates

RCI - 2025 Page H-18



EXHIBIT H

CUSTOMER RATES FOR RATE PERIOD SIXTEEN 

(Effective July 1, 2025 - June 30, 2026)

Rates for Miscellaneous Service for Government Drop Boxes and Compactor Boxes
Rate per 

Occurrence

All box sizes $122.23

Rate for rental of Drop Box or Compactor in excess of 7 days - per day $4.88

All box sizes $65.97

All box sizes $98.47

Per charges from landfill on weight ticket. $462.09

Charge for waiting for access to Box or for Box to be loaded. $88.28

Relocation Fee

Special Handling Fee

Standby Fee (Driver Time)

Service Description of Service

Cancellation Service 

Demurrage Charge

Placement Charge
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EXHIBIT H

CUSTOMER RATES FOR RATE PERIOD SIXTEEN 

(Effective July 1, 2025 - June 30, 2026)

RATES FOR GOVERNMENT RCI CERTIFICATION/LEED PROJECTS

Per-Pull Rates*

Customer shall be charged a per-pull rate each time its drop box or compactor box is serviced.  In addition,

customer will be charged for each ton of material collected at rates listed below.

*Customers will be charged full Per-Pull Rate if the truck is unable to access container.

Loose Solid 

Waste 

Materials

Container Size Per-Pull Rate Other Charges (See list below)

6 cubic yards $111.78 Disposal or processing costs for actual tonnage collected

15  cubic yards $186.27 Disposal or processing costs for actual tonnage collected

20 cubic yards $248.39 Disposal or processing costs for actual tonnage collected

30 cubic yards $372.58 Disposal or processing costs for actual tonnage collected

40 cubic yards $496.78 Disposal or processing costs for actual tonnage collected

Disposal and Processing Rates

In addition to the per-pull rate (listed above) charged each time the drop box or compactor box is serviced, the

customer will be charged for each ton of material in the drop box or compactor box based on actual weight of

materials.  Per-ton rates are listed below.  Per-ton charges will be made after materials are collected.

Material Type Cost per Ton Min

Wood Debris $50.00 $110.00

Wood Debris Mixed $88.00 $110.00

Demolition Debris $88.00 $110.00

Demolition Debris Mixed $88.00 $110.00

Construction Debris $50.37 $110.00

Construction Debris Mixed $88.00 $110.00

Concrete Mixed $50.37 $110.00

Concrete Oversized $37.50 $136.00

Cardboard Office Paper $48.00 $18.00

*  Per-ton rates for dirt, wood, concrete, and mixed construction and demolition debris are subject to change.

   Per-ton rates for these materials shall be equal to the gate rate posted at GreenWaste Zanker Resource Recovery Facility for each material type.

   Loads characterized as contaminated (garbage in organics, or garbage in recyclables for example) by the processing

   facility shall be charged at loose garbage rates.
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EXHIBIT H

CUSTOMER RATES FOR RATE PERIOD SIXTEEN 

(Effective July 1, 2025 - June 30, 2026)

Rates for Miscellaneous Service for Government Drop Boxes and Compactor Boxes
Rate per 

Occurrence

All box sizes $122.23

Rate for rental of Drop Box or Compactor in excess of 7 days - per day $4.88

All box sizes $65.97

All box sizes $98.47

Charge for waiting for access to Box or for Box to be loaded. $88.28

Relocation Fee

Standby Fee (Driver Time)

Service Description of Service

Cancellation Service 

Demurrage Charge

Placement Charge
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