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AGENDA
FRENCH LANGUAGE SERVICES COMMITTEE/

COMITÉ DES SERVICES EN FRANÇAIS

Wednesday, January 14, 2026 at 6:00 PM Boardroom/Microsoft Teams
Mercredi le 14 janvier 2026 à 18H00 Salle du conseil/Microsoft Teams

Agenda Item / Items à l’agenda Attachment

1. Call to Order / Appel à l’ordre

1.1. Quorum

1.2. Approval of agenda / Adoption de l’ordre du jour P. 1

1.3. Declaration of conflict / Déclaration de conflits d’intérêts

2. Minutes / Procès-verbal

2.1. Approval of Previous Meeting’s Minutes - June 4, 2025 /
Adoption du procès-verbal de la réunion précédente – 4 juin 2025

P. 2-3

2.2. Business arising from the Minutes / Affaires découlant du procès-verbal

3. Matters for Information / Questions d’information

3.1 Summary of the Annual French Language report to the Ministry / Sommaire
du rapport annuel au Ministère sur les services de santé en français

P. 4-8

3.2 HR Plan 2024-2025 / Plan ressources humaines 2024-2025 P. 9

4. Matters for Discussion and/or Decision / Questions de discussion et/ou décisions

4.1 Review Terms of Reference / Révision des termes de référence
THAT the French Language Services Committee recommend to the Governance Committee
the Terms of Reference as presented for Board approval.

P. 10

5. Date of Next meeting / Prochaine réunion – September 2026

6. Adjournment / Ajournement
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REPORT OF THE MEETING OF THE FRENCH LANGUAGE SERVICES
COMMITTEE

June 4, 2025 at 5:00PM in the Boardroom / MS Teams

Present: Dr. G. Raby, Chair C. Larocque Dr. S. Robertson
Dr. R. Cardinal (5:16pm) L. Ramsay R. Alldred-Hughes, CEO

Regrets: None

Summary of Discussion of the meeting called to order at 5:00pm

1.0Approval of Agenda
Agenda: The agenda was reviewed.

Moved By: C. Larocque
Seconded By: Dr. S. Robertson
THAT the agenda be approved as presented.

CARRIED

Declaration of Conflict of Interest:
There were no conflicts declared.

2.0 Minutes
Approval of Previous Meeting’s Minutes: The report of the meeting of June 5, 2024, was
reviewed.

There is a typo in the date which will be corrected.

Moved By: Dr. S. Robertson
Seconded By: C. Larocque
THAT the report of the meeting of June 5, 2024, be approved as amended.

CARRIED
Business Arising:
There was no business arising from the minutes.

3.0 Matters for Information
3.1 Evaluation of designated agencies under the French Language Services Act:
The letter was shared stating that the hospital continues to meet the requirements to remain
designated a French Language Services hospital.

3.2 Report from the Senior management delegate
The report from the Senior management delegate was reviewed by the members of the
committee.

The hospital purchased services from a translation service and this committee will monitor
the usage of the services for French language. This service was used three times in the past
year for French as there were no available French speaking employees at that time.

3.3 Annual Dashboard 2024-2025
The annual dashboard with data from 2024-2025 was reviewed by the members of the
committee.
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4.0 Matters for Discussion and/or Decision
4.1 Committee Meeting yearly in September
This committee will meet yearly in September going forward rather than in June since the
portal for reporting only opens in June. The report will be completed and then go to the
committee in September which will then carry over to the Board, and then the AGM in June.

Moved By: Dr. R. Cardinal
Seconded By: C. Larocque
THAT the French Language Services Committee meet in September going forward.

CARRIED

5.0 Date of Next Meeting
Next meeting: September 2025

K-L. Massia, Recorder
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TERMS OF REFERENCE
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Board French Language Services Committee
ROLE:  The French Language Services Committee shall establish

and maintain French language services, to ensure
continued availability, quality of service as well as
permanence of services.

RESPONSIBILITIES:  Develop and implement policies and procedures to
facilitate the provision of French language services;

 Ensure that French language training is available;
 Monitor patient satisfaction for French language services

received,
 Inform the board annually as to the status of the French

language services; and
 Inform the Board Quality Committee with indicators on

French language services on a regular basis

CHAIR:  A member of the Committee appointed by the Board on
the recommendation of the Board Chair or a committee
established by the Board for that purpose.

 Term of office will be for a minimum of two (2) years.
MEMBERSHIP:  The Chief Executive Officer and/or the French speaking

member of the senior management team;
 A minimum of three (3) board members
 One (1) member of the RESEAU or the Ministry of Health

and Long Term Care as a guest on an ad hoc basis.
 Chair of the Board, “ex officio”
 Invited guests may attend committee meetings at the

invitation of the Chair
 At least one member of the committee must be

Francophone
VACANCY:  When a vacancy occurs among the appointed members,

the Chair of the board may appoint a member to fill the
vacancy for the unexpired portion of the term.

VOTING :  All Board members may vote
FREQUENCY OF
MEETINGS AND
MANNER OF CALL :

 At least once per year, at the call of the chair.

QUORUM:  Shall be a majority of members entitled to vote.
REPORTS TO  Board of Directors
DATE OF LAST
REVIEW

 June 2024

Approved by: Corporation of l’Hôpital Glengarry Memorial Hospital
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