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How To Login into Your Client Account with
ThrivePass
Follow this guide to quickly gain access to your ThrivePass support account if you
have emailed ThrivePass support emails in the past. It outlines the simple steps to
submit your email address, initiate the secure password reset process and submit a
ticket into ThrivePass

1 Navigate to https://client.thrivepass.com/support/login

https://client.thrivepass.com/support/login


Made with Scribe - https://scribehow.com 2

2 Click "Forgot your password?"

3 Enter in your email address and click reset password.
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4 Access your email from the Client Support and click the link to reset your
password.
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5 Enter in your new password and retype to confirm. Click Update & Log In
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6 You will be re-directed to the home page. Click "Submit a ticket" to add a new
support request.

7 Select from the dropdowns the appropriate options based upon your query.
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8 Enter in a detailed subject line and description. Attach any coresponding
documents.

9 Click "Submit"
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10 From the home page you can select Tickets to view the status of any ticket from
your email address.


