How To Login into Your Client Account with
ThrivePass

Follow this guide to quickly gain access to your ThrivePass support account if you
have emailed ThrivePass support emails in the past. It outlines the simple steps to
submit your email address, initiate the secure password reset process and submit a

ticket into ThrivePass

1 Navigate to https://client.thrivepass.com/support/login

Already contacted support by email?
Your account already exists, Please use Forgot password instead of signing up.

Log in to support portal

Are you a new user? Sign up with us

Your e-mail address *

Your e-mail address

Password *

Password

R me on this

Forgot your password?

Are you an agent? Login here
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https://client.thrivepass.com/support/login

2 Click "Forgot your password?"
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Log in to support portal

Are you a new user? Sign up with us

Your e-mail address *

Your e-mail address

Password *

Password

Remember me on this computer

e

‘orgot your passwjord?

Are you an agent? Login here
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3 Enterin your email address and click reset password.

Client Support Home  Submitaticket Login | Signuf

Forgot password

Give us your email address and instructions to reset your password will be emailed to

you.

Your e-mail address *

Your e-mail address
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4 Access your email from the Client Support and click the link to reset your
password.
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Client Support password reset instructions o inbox

Client Support
To: me-Wed, Apr1at 158 PM v
Hey Demo Jr,

Avrequest to change your password has been made.

To reset your ghssword, click gn the link below:
Click here to t.'aset the passwor)].

If the above URL .does not werk, try copying and pasting it into your browser. Please feel free to contact us, if you continue
to face any problems.™

Regards,
ThrivePass

Reply 4} Forward Q
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5 Enter in your new password and retype to confirm. Click Update & Log In

e & sign into : Client Support X 2 Scibe | Workspace X I Yahoo | Mail, Weather, Search, Pol: X Inbox (38,685 unread) - zzjessie@: X &' Helpdesk : Client Support X £ How To Reset Your ThrivePass Suj
C (@ | O htips//clientthrivepass.com/password_resets/tebyOCwY2aBiY 10KV Yp/edit

= | Microsoft Office H... » Wellbeing Suppert.. ) Engage  [[J Helpdesk: ThriveP.. & Chat|M365 Copilct (TN + JRA NOTION B Amazon B ProductSpecificit.  EJ kPl F) Production

Client Support

Change Password

Enter Password *

Retype Password *
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You will be re-directed to the home page. Click "Submit a ticket" to add a new
support request.

Client Support Tickets | Submit a ticket D

.

Hi, how can we help you?

Enter the search term here....

View all tickets

Track all your ticket's O
progress and your

interaction with the suppo...

Submit a ticket
Describe your issue by filling
out the support ticket form

&l

7  Select from the dropdowns the appropriate options based upon your query.

Client Support Home  Tickets | Submita ticket J

Enter the search term here....

Submit a ticket

Customer Email *

Which program is this related to?

Choose...

Subject *

Description *
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8 Enter in a detailed subject line and description. Attach any coresponding
documents.

Pre-1ax: koA

What type of request is this?

Eligibility rules

Which best describes your request?
Clarification on eligible expenses
Subject *

Detailed Subject

Description *
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Detailed description of the =

»

@ |\ttachment

[
Cancel
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9  Click "Submit"

Fre-1ax: FaA

What type of request is this?

Eligibility rules

Which best describes your request?
Clarification on eligible expenses
Subject *

Detailed Subject

Description *
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Detailed description

@ Attachment

g
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rom the home page you can select Tickets to view the status of any ticket from
10 Fromtheh pagey lect Tickets to view the status of any ticket fi
your email address.

Helpdesk : Thrivel + JRA NOTION sentations ) Implementations

Home Submit a ticket D

Search your tickets here...

Tickets

@ Detailed Subject 43769360
Created on Wed, Apr L at 12:05 PM - via Portal

& Export Tickets

Being Processed

Sort by

Date Created g <i

Status

All Tickets v

Company

Any

Created date

Select dates

Resolved date

Select dates
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