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Product Specifications 

Network Management

� Zero Touch Provisioning of Access Points and Switches�

� Hierarchical organization of network elements for inheritance-based 
configuration and policy management�

� Ability to customize configuration at AP/radio and switch/port level�

� Profile-based approach to simplify repetitive configurations�

� Single console for account and inventory management 

Network Monitoring 

� Global/Site dashboards with summary of APs, Switches and 
Clients�

� Drill down to individual AP, switch and client dashboards�

� Live and Historical Alarms�

� Inventory management�

� Device and System Health monitoring�

� AP, Switch and System Logs 

Fault Management 

Real-time Alarms 

� Instant visibility into critical, major, minor, and informational alarms 
related to devices, network, and system health 

Alarm Suppression & Correlation 

� Set damp periods and thresholds to minimize alarm fatigue by 
avoiding redundant alerts; correlated alarms group related events 
for easier diagnosis 

Alarm Customization & Notifications 

� Administrators can configure alarm severity levels, enable or 
disable specific alarms, and set up email notifications for timely 
responses 

Historical Alarms 

� Store and access historical alarms to analyze patterns, recurring 
issues, and improve long-term network performance and stability�

� Secure NBI integration using REST API  along with Alarm 
dampening to control network flood alarms 

Switch Dashboard

� Port utilization, VLAN insights, and PoE usage per switch.�

� Switch-level throughput, traffic flow details, and historical 
performance metrics�

� Health indicators including CPU and memory usage�

� Real-time operational status for each port and VLAN configuration 
accuracy 

Client Dashboard 

� Detailed session history and connectivity insights per client�

� Real-time visibility into connection and roaming latencies, and 
application experience�

� Analysis of client-specific QoE scores and signal strength�

� Identification of individual client issues such as DHCP/DNS/ARP 
failures and poor link quality and their underlying cause 

Performance Management 

Global Dashboard 

� Total count of connected clients, access points, switches, and 
active sites�

� Current and historical QoE views�

� Categorization of sites based on performance, usage and alarms�

� Switch, AP and client summary statistics�

� Summary of active critical alarms requiring immediate attention 

Site Dashboard 

� Site-level details for client density, QoE scores, and network traffic�

� Insights into connection times and roaming statistics�

� Real-time visibility into wireless connectivity issues including DHCP 
and authentication failures�

� Time-series view of site-specific KPIs�

� Categorization of APs based on performance�

� Summary views of switches, APs and clients associated with the 
site 

AP Dashboard 

� Connected client count and real-time network/device health per 
access point�

� Time-based performance views including RF, application and health 
metrics�

� Channel occupancy, utilization and interference per radio�

� Rogue AP listing�

� Device-specific alarms list 

Performance Reports 

� Generate both on-demand and scheduled reports covering APs, 
clients, RF metrics, alarms, and network usage trends�

� Choose from a wide variety of report types: client sessions, AP 
performance, RF quality, interference detection, and availability 
reports�

� Automated KPI Reports for NBI integratio�

� Customize reporting intervals (15 mins, 1 hour, 6 hours, 1 day) and 
durations (e.g., last hour, yesterday, last week)�

� Export reports in CSV or Excel format 

Experience the power of Practical AI for Unmatched 
Efficiency and Smart Insights




