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RE: Notice of Data Breach. Please read this entire letter.

Dear Patient:

We are writing to inform you that a Sober Living Oregon Recovery Center LLC DBA Spark Wellness Oregon
City discovered a security incident that may have affected the security of your personal information.

Why are we The security incident may have resulted in unauthorized access to your
contacting you? personal information.

What Personal On December 2, 2024, Spark Wellness Oregon City discovered that on
Information Was November 3, 2025, a staff member inadvertently disclosed email
Involved? addresses of former patients when emailing those patients about Spark

Wellness Oregon City’s upcoming alumni meeting. Specifically, the staff
member did not use the “bec” subject field but rather the “to” subject field
when sending the email. As such, some former patients” names via email
address were disclosed.

What Are We In light of the incident, Spark Wellness Oregon City has worked with their
Doing. internal IT team to make sure that email addresses populate in the “bec”
field when such emails are being sent to large populations of patients or
externally from the Company. Additionally, Spark Wellness Oregon City
has conducted additional training for all of its staff members to reiterate
the importance of protecting personal information.

What You Can Do. We recommend that you stay vigilant with respect to your personal
information and health records and notify us immediately using the
contact information in the “For More Information” section, if you have
any questions or concems.

For More We sincerely regret any inconvenience or concern caused by this incident.
Information. If you have further questions or concemns, or if there is anything that we
can do to further assist you, please call, or email Executive Director Tanis
Hayden at (866) 301-6055 [toll-free] or tanis@sparkwellness.com.

Sincerely,

Tanis Hayden, MA, CADCIII, QMHP
Executive Director




