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Patient-consented claims data 
from every health plan

A single, secure integration to connect to 400+ 
health plans, giving you instant access to 
identified claims data.



Flexpa’s State of the Payer Patient Access API Report

This report is a snapshot of the current 
state of Patient Access API 
implementation across almost 500 
payers, based on production usage data 
from 428,000+ authorization aempts.

We want to emphasize the real-world 
impact of implementation decisions on 
patient adoption and surface 
observations unique to our position 
connecting patients to their claims data 
at scale.
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Patient Impact as a Priority
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Patient Experiences: The Good and the Bad

"All my data was brought in properly. In fact, I actually learned 
I need to call Medicare and find out why there was a charge 
for durable medical equipment that I've had trouble with the 
fraud before. So, thank you. I'm going to follow-up with 
checking that."
— Medicare.gov user

"I've tried repeatedly, for months, to allow [my study] to 
access my [PAYER's] info. There's always an 'error' though I 
supply correct logins and never an explanation. If I don't get 
an explanation this time, I'm giving up."
— Flexpa team was unable to get a resolution with this payer
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428,000+ authorization attempts
3,000+ unique MyFlexpa users
100M+ FHIR resources synced



FALL 2025 LAUNCH WEEK

STATE OF CMS PATIENT ACCESS API WEBINAR

94% of all U.S. CMS lives and 100% of VA lives
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Methodology & Results
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3 Evaluations, 1 Goal

Core Implementation Beyond ComplianceUsage Statistics

• Patient Authorization 
Attempts

• % Attempts Succeeded
• % Attempts Abandoned
• % Attempts Errored

• Endpoint Status
• Sandbox Status
• Dev Portal Status
• Various Success Rate 

Scores

• Refresh Token Duration 
Score

• Branded IDP
• Clinical Resources 

Availability
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493 payers
30+ FHIR vendors
6 months of data

After….

… here are the results
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Quantifying Patient Access

STATE OF CMS PATIENT ACCESS API WEBINAR



The Road to Establishing Contact



Time to Production



Custom Configurations



Abandonment Reasons
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TEFCA and CMS Pledge
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We pledge to empower patients to 
retrieve their health records

Solution: retrieve records using CMS 9115-F (Payer 

Patient Access), ONC (g)(10) (Provider Patient Access), 

and TEFCA IAS (Individual Access Services)

Solution: In app, support sharing all records with SMART 

Health Links & SMART Health Cards

Solution: Consume a post visit-summary via a SMART 

Health Link from the provider

Share them with providers via QR 
codes or Smart Health Cards/Links 
using FHIR bundles

Return visit records to patients in 
the same format. 

Flexpa’s CMS’ Kill the Clipboard Pledge for July 4, 
2026

Solution: Architecture and working group support for 

FHIR Subscriptions
Appointment and encounter 
notifications.



At the end of 2025, Flexpa 
retrieved its first TEFCA 
document as an IAS 
provider!

But how does it compare to 
the ONC (g)(10) APIs?







CARIN Blue Button STU 2.2.0 Update
STU 2.2.0 Release (Q1 2026): We plan to publish an STU 2.2.0 update to address key Jira tickets, avoiding breaking changes.

STU 3.0.0 Ballot (September 2026): After publishing STU 2.2.0, we will begin work on STU 3.0.0, including breaking changes.

Review Process: We have met with implementers over the past several weeks on HL7/CARIN public calls focused on reviewing submitted 

tickets. In the coming weeks, we will meet with the Financial Management Workgroup at the HL7 WGM for final review and voting before 

publishing the STU 2.2.0 update.

Current planned updates to STU 2.2.0 include the following:

- Update the IG from US Core 6.1.0 to 7.0.0. The update from US Core 6.1.0 to 7.0.0 included only one notable difference in the patient 
race extension. For STU 3.0.0 we will review this resource profiles for any notable changes between US Core 7 and 8 for possible 
adoption of 8.

- New draft guidance "When using ICD-10-CM codes, only non-header codes SHOULD be used. Header codes are non-billable 
organizational categories and should not be used for coding actual patient diagnoses."

- New draft guidance To the "Considerations for Improving Interoperability" section, after the first paragraph, add the following language:
- Payers should note that some authors of proprietary code systems used in this Implementation Guide allow for expression of 

code descriptions depending on use. Some of these code systems may go further and provide consumer-friendly descriptors of 
these codes, such as the American Medical Association(c) CPT(R) which provides a "Consumer Friendly Descriptor" for its 
codes. Payers should strongly consider including these descriptors to make the information they provide to their members more 
usable for them.

- Will add paidbypatienthealthaccount code to C4BBAdjudication ValueSet
- A lot of the invariants in this IG have multiple lines. These will be removed as it may be causing an issue with Inferno tests.
- Will revert HCPCS Level II code system URL from `https://www.cms.gov/Medicare/Coding/HCPCSReleaseCodeSets` to 

`http://www.cms.gov/Medicare/Coding/HCPCSReleaseCodeSets` and example instance to align with THO 5.4.0

https://www.cms.gov/Medicare/Coding/HCPCSReleaseCodeSets
http://www.cms.gov/Medicare/Coding/HCPCSReleaseCodeSets


Q&A
Thank you!

Ryan Howells - https://www.linkedin.com/in/ryanhowells/ 
Hannah Trub - https://www.linkedin.com/in/hannah-trub-133702160/ 

https://www.linkedin.com/in/ryanhowells/
https://www.linkedin.com/in/hannah-trub-133702160/


https://www.flexpa.com/blog/nov-2025-state-of-the-
payer-patient-access-api-report

https://www.flexpa.com/docs/network/directory
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Have questions? Email us at interop@flexpa.com

https://www.flexpa.com/blog/my-health-data-across
-two-apis


