Right of Withdrawal
In accordance with the Consumer Rights Protection Law and Cabinet Regulation No. 255 of 20 May 2014 “Regulations on Distance Contracts”, the consumer has the right to withdraw from the distance contract within 14 days without providing a reason.
1. Withdrawal Period
The withdrawal period expires after 14 days from the date when:
· the consumer or a third party other than the carrier acquires physical possession of the goods, or;
· in the case of multiple goods ordered in one order but delivered separately – from the day the last item is received.
2. Procedure for Exercising the Right of Withdrawal
To exercise the right of withdrawal, the consumer must notify SIA “Klīnikas Ieraksti” (registered address: Staiceles iela 9-2, Rīga, LV-1035, Latvia, reg. No. 40203557494) of the decision to withdraw from the contract by submitting a clear statement (e.g., by sending a letter by post or e-mail: mgmt@klinikasieraksti.com).
The notice of withdrawal can be submitted in free form.
3. Effects of Withdrawal
If the consumer withdraws from the contract:
· all payments received from the consumer, excluding delivery costs (if the consumer chose a delivery method other than the cheapest standard delivery offered), will be refunded;
· the refund will be made within 14 days from the date on which the seller receives notice of withdrawal;
· the refund will be made using the same payment method that the consumer used for the original transaction, unless expressly agreed otherwise.
The seller may withhold the refund until the goods are received back or until the consumer has provided proof of return shipment, whichever is earlier.
4. Return of Goods
The goods must be sent or handed back to SIA “Klīnikas Ieraksti”, Staiceles iela 9-2, Rīga, LV-1035, Latvia, without undue delay and no later than 14 days from the date of the withdrawal notification.
The direct cost of returning the goods shall be borne by the consumer, unless the goods are defective or incorrectly delivered.
5. Consumer’s Liability for Diminished Value of Goods
The consumer is liable for any diminished value of the goods resulting from handling other than what is necessary to establish the nature, characteristics, and functioning of the goods (i.e., as would be permitted in a physical store).
6. Exceptions to the Right of Withdrawal
· Goods that are perishable or have a short shelf life;
· Goods made to the consumer’s specifications or clearly personalized;
· Sealed goods that are not suitable for return due to health protection or hygiene reasons and which were unsealed after delivery (e.g., cosmetics, hygiene products, etc.);
· Other categories as defined by law.
