Aqua superPower Enables Chichester Harbour to Launch as Marine Charge
Point Operator
News Release

Chichester, UK — 13t May 2026 — Aqua superPower enables
Chichester Harbour Conservancy (CHC) at Itchenor to operate as a fully
supported marine Charge Point Operator (CPO), following the
installation of an Aqua 75kW marine fast charger. While CHC Itchenor
retains ownership of the charging asset, Aqua superPower delivers a
complete end-to-end CPO service, providing the digital infrastructure,
operational support, and customer management systems required to
run a reliable and scalable marine charging operation.

Central to this deployment is Aqua superPower’s Neptune backend platform, which powers
the charger’s day-to-day functionality. Neptune enables real-time monitoring, remote
diagnostics, user authentication, and seamless payment processing, ensuring a frictionless
experience for electric vessel operators using the Itchenor facility.

Aqua superPower provides 24/7 global customer support, handling user enquiries,
troubleshooting, and session management to ensure maximum uptime and customer
satisfaction. The company also manages billing and payment services, allowing CHC Itchenor
to offer a fully integrated, user-friendly charging experience without the administrative burden
typically associated with operating such infrastructure.

“This project highlights Aqua superPower’s role not just as a hardware provider, but as a full-
service CPO partner,” said Karen Gill, COO at Aqua superPower. "By combining our marine
fast charging technology with our expertise in marine focussed customer care and Neptune,
our chargepoint management system we are able to support organisations like Chichester
Harbour Conservancy to confidently operate charging infrastructure while focusing on their
core responsibilities.”

The installation at CHC Itchenor provides a critical charging point within Chichester Harbour,
supporting the growing adoption of electric vessels in one of the UK’s most environmentally
significant waterways. With Aqua superPower managing the operational complexity behind
the scenes, CHC Itchenor is equipped to deliver a progressive, dependable charging service
to harbour users.

Captain Jo Cox, Harbourmaster at Chichester Harbour Conservancy, commented: “Partnering
with Aqua superPower has allowed us to introduce high-power marine charging at Itchenor
with confidence. Their backend systems, customer support, and billing capabilities ensure that
we can provide a professional and reliable service to harbour users from day one.”

The project reflects a scalable model for marine electrification, where asset ownership remains
local while operational expertise is delivered through Aqua superPower. This approach
accelerates infrastructure deployment while reducing risk and complexity for harbour
authorities and marina operators.



The introduction of high-power charging infrastructure at CHC Itchenor aligns with broader
UK decarbonisation goals and supports innovation in clean marine technologies. It also
enhances the harbour’s attractiveness to next-generation vessel operators and manufacturers
investing in electric propulsion.

Aqua superPower continues to expand its global network and service offering, supporting
partners with the tools and expertise needed to deliver accessible, high-performance marine
charging infrastructure.
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About Aqua superPower

Aqua superPower is the first fully marinized dockside global network of fast charging stations
for electric vessels. Powered by its proprietary cloud-based platform, Aqua ensures reliable
network operation and maintenance and is backed by expert service teams and 24/7 customer
care to deliver a seamless electric marine charging solution to operators and customers.

The product range includes AC and DC charging solutions, allowing DC compatible powerboats
and jet skis to rapidly recharge and extend their autonomy. Aqua superPower has developed
the first supercharger specifically engineered and rated for use in marine environments, built
to IP65 standards and enabling marinas, ports and harbours, commercial operators, boat
builders, and powertrain manufacturers to accelerate the transition to clean propulsion in the
marine sector.

As a leader in electric marine mobility, Aqua superPower works with marinas, harbours,
commercial operators, boat builders, and powertrain manufacturers to accelerate the
transition to clean propulsion in the marine sector. Aqua provides the software tools, expertise,
and infrastructure to help the marine sector overcome the challenges of electrification,
transforming those challenges into opportunities for sustainable, future-proof revenue.

Aqua superPower sets the standard for innovation, reliability, and performance in the future
of marine electrification. For more information, visit www.aqua-superpower.com.

About Chichester Harbour Conservancy

Chichester Harbour Conservancy is the statutory authority for Chichester Harbour and



https://www.dropbox.com/scl/fo/iw94vrpob728zcfrv82ib/AEtgtwi721piLSUleINQcYw?rlkey=mipyporx5rwbagih8hmatpcu3&dl=0
https://www.dropbox.com/scl/fo/iw94vrpob728zcfrv82ib/AEtgtwi721piLSUleINQcYw?rlkey=mipyporx5rwbagih8hmatpcu3&dl=0
http://www.aqua-superpower.com/
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.conservancy.co.uk%2F&data=05%7C02%7Csabine.raabe%40aqua-superpower.com%7Cb032437622504faa906c08de96380425%7Ccd523598d8a248a087390565fa8ef043%7C0%7C0%7C639113366291012065%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C80000%7C%7C%7C&sdata=hD4EVqOlNi1imIbGaWpJgp1WNq1KVx4%2FfXCeEm5krSY%3D&reserved=0

manages the Chichester Harbour Amenity Area. Chichester Harbour Conservancy is
responsible for the safety of navigation, the regulation of moorings, works and dredging,
enforcement of harbour byelaws and the collection of dues and charges. Chichester Harbour
Conservancy leads a partnership programme focussed on the protection and restoration of
nature within Chichester Harbour.



