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Blume® – Patient Portal  
for viewing and sharing 
diagnostic images and 
reports




Fully integrated with 



Exclusively offered by RamSoft, Blume – Patient Portal lets patients view and 
share diagnostic images and reports. It offers a single point of access through 
both web and mobile applications. 



Integrated with PowerServer and OmegaAI, Blume also facilitates notifications and 
the electronic completion of forms that are visible in PACS.   

Blume, an available add-on application to 
PowerServer and OmegaAI, provides patients a tool 
to access and share their diagnostic images, track 

imaging appointments, ask Blume Assistant for 
clarification of medical terms and procedures. Patients 
can also complete and submit pre-imaging forms.  

How Blume enhances PowerServer and OmegaAI

Blume® – Patient Portal for accessing, viewing and sharing  diagnostic images



Self-signup


Image and report viewing and sharing


Share prior images with imaging centers


Access appointments


Electronic notifications


Remotely complete and submit intake fillable PDF forms


Download and print individual images and reports


Medical terminology and report summary explained with AI


Help Center with frequently asked questions

Key Features for Patients:

RamSoft® and OmegaAI® are registered trademarks; Gateway™, PowerServer™, and Blume® are trademarks and 
property of RamSoft. This material and associated content may change without prior notice. © 2025 RamSoft



Improved Operational Efficiency 
Blume automates the distribution of reports and images, reducing manual tasks like 
printing, mailing, or calling patients with updates. This frees up staff time and lowers 
administrative overhead.


Reduced Follow-Up Burden 
With AI-explained reports and simplified medical terminology, patients better 
understand their results on their own. This reduces the volume of calls to clinics 
from patients seeking clarification, allowing staff to focus on clinical priorities.


Enhanced Patient Satisfaction = Stronger Loyalty 
Offering a modern digital portal positions clinics as innovative and patient-centric. 
Patients who experience quick, convenient access are more likely to return and 
recommend the imaging center.


Fewer Errors and Miscommunications 
Written and AI-translated reports minimize misunderstandings compared to  
verbal communication, ensuring accuracy and compliance with care standards.


Competitive Advantage 
Centers that offer an intuitive patient portal stand out in crowded markets,  
making Blume not only a clinical tool but also a differentiator in attracting  
referrals and retaining patients.

How Clinics and Imaging Centers Benefit from Blume



Watch video

Blume Patient Portal with OmegaAI

Watch video

Blume Patient Portal with PowerServer

https://www.youtube.com/watch?v=dQLWTmASLOY
https://www.youtube.com/watch?v=VPvo2rnrXxg


RamSoft is pleased to have 
a wide variety of leading  
AI-based partners that are 
fully integrated into their 
PowerServerTM and/or 
OmegaAI® platforms. 
Some of these partners 
include:

Cloud-based medical billing

Worklist orchestration 

Cloud fax and digital workflow

Mammography CAD AI and Triage

 Practice management  
and medical billing 

Generative AI Reporting

Automated workflows  
for front desk

AI for enhanced  
Breast Cancer Detection 

AI-powered medical coding 
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