
TERMS &
CONDITIONS
Corporate teams and the Corporate Upfront Offer
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These terms apply to corporate teams entering Playnetball leagues, including our Corporate
Upfront Offer: pay for three seasons in advance and receive one free game in each of those
seasons.

EXCLUSIVE OFFER FOR CORPORATE TEAMS
Pay for 3 seasons upfront and get 1 free game every season.
Three 12-week seasons: £2,112 instead of £2,304.

1 WHO WE ARE AND KEY TERMS
Playnetball is the trading name of Play Netball.com Limited, registered in England and Wales (company no.
07428252), registered office 21 Gold Tops, Newport, NP20 4PG.

In these terms:

● "We", "us", "Playnetball" means Play Netball.com Limited.
● "Organisation" means the employer or business booking and paying for a team.
● "Team" means the players entered into a league under the Organisation's name.
● "Season" means a block of weekly league fixtures, usually 12 weeks long.
● "Corporate Upfront Offer" or "the Offer" means the three-season prepayment offer described in sections

3 and 4.

By registering a team, the Organisation agrees to these terms as well as our general league T&Cs, available at
playnetball.com/policies/terms-conditions.

2 ELIGIBILITY AND BOOKING
2.1 The Offer is open to all corporate teams entered and paid for by an Organisation, including teams

already playing with us. It is not available to teams paid for by individual players.

2.2 All players must be 18 or over.

2.3 To enter your team, email interest@playnetball.com. A place is confirmed only once we have confirmed
it in writing and received payment.

2.4 Places are allocated on a first-come, first-served basis and depend on availability at the chosen venue,
night and league.

https://www.playnetball.com/policies/terms-conditions
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2.5 The Organisation must name a team contact, who will be the team's designated captain. The captain
will receive fixtures, updates and invoices, and is responsible for passing information to players.
Everyone who wishes to play must be registered to the team online before taking part; unregistered
players may not play.

2.6 Mixed leagues allow up to three men on court at any one time. Women's leagues are for women players
only, by self-identification.

2.7 We place teams in the most suitable skill level (A Advanced, B Intermediate or C Recreational). If space
is available, we may move a team to a different level, during or between seasons, to keep games fair
and enjoyable.

2.8 We may withdraw or change the Offer for future bookings at any time; this will not affect leagues
already confirmed.

3 PRICING AND PAYMENT
3.1 The standard price is £768 per team for a 12-week season. Seasons of a different length are priced pro

rata, so the price will increase or decrease accordingly.

3.2 To qualify for the Corporate Upfront Offer, the Organisation must pay for three seasons in full before
the first of those seasons starts.

3.3 The three seasons must be consecutive. The venue, night and league can change between seasons,
subject to availability, for example if the team would like to try a different league.

3.4 We will issue an invoice on booking. Payment is due within 30 days of the invoice date or by the first
day of the season, whichever comes first.

3.5 If full payment for all three seasons is not received by the due date, the booking will be treated as a
single-season booking at the standard price, and the Offer will not apply.

3.6 Prices for seasons already paid for under the Offer are fixed and will not rise during those three
seasons.

4 YOUR FREE GAME
4.1 Under the Offer, the Organisation receives one free game in each of the three prepaid seasons: three

free games in total.

4.2 The free game is applied as a discount deducted from the upfront invoice. Based on a 12-week season,
this is £64 per season (one twelfth of £768), so three 12-week seasons cost £2,112 in total instead of
£2,304. For seasons of a different length, the discount is the price of one game in that season.

4.3 The team still plays every fixture in each season; the free game is a price reduction, not a missed game.

4.4 The free game has no cash value beyond this discount, cannot be transferred to another team or
Organisation, and cannot be carried over to a later season.

4.5 If a booking stops qualifying for the Offer (for example under section 6), we may recover the value of
any free games already given.
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5 SEASONS, FIXTURES AND CHANGES
5.1 Each season is usually 12 weeks, with one game per week on a Monday, Tuesday, Wednesday or

Thursday evening.

5.2 We currently run leagues at Elizabeth Garrett Anderson School (Angel), City of London Academy
(Highbury) and JAGS Sports Club (Dulwich).

5.3 We set fixtures and game times. We will publish them in advance but cannot guarantee a particular start
time each week.

5.4 If a game cannot go ahead for reasons outside our control (for example venue closure, severe weather
or a public holiday), we will reschedule it where we can. If we cannot, we will credit the value of that
game against a future season.

5.5 If we need to move a league to a different venue, we will give as much notice as possible. This does not
entitle the Organisation to cancel under the Offer.

5.6 Requests to change night, venue or league between seasons are welcome and will be met where space
allows. Changes during a season are at our discretion.

5.7 A team that does not turn up, or cannot field enough players, forfeits that game. Forfeited games are
not refunded or credited. A team that forfeits at short notice without finding substitute players will be
charged a forfeit fee of £74, as set out in our general league T&Cs.

6 CANCELLATIONS AND REFUNDS
6.1 Cancellation must be made in writing to interest@playnetball.com.

6.2 Before the first season starts: if the Organisation cancels at least 28 days before the first game, we
will refund the full amount paid, less a £50 administration fee. If it cancels within 28 days of the first
game, the first season's fee is non-refundable, and point 6.4 applies to the remaining seasons.

6.3 During a season: fees for the current season are non-refundable once that season has started.

6.4 Future prepaid seasons: if the Organisation gives at least 28 days' notice before a later prepaid season
starts, we will refund the fees for each season not yet started, less the value of the free games already
received (£64 per 12-week season). With less than 28 days' notice, that season's fee is
non-refundable.

6.5 Transfer instead of a refund: instead of cancelling, the Organisation may transfer unused prepaid
seasons to another team from the same Organisation, or move them to a different league, night or
venue, subject to availability. Transfers carry no fee and keep the free-game discount.

6.6 Refunds are paid to the Organisation that paid, within 30 days of the cancellation being agreed.

6.7 If we cancel a season or a league entirely, we will refund the fees for any games not played.

6.8 We may remove a team from a league, without refund, for serious or repeated breaches of these terms
or our league rules.

https://www.playnetball.com/policies/terms-conditions
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7 CONDUCT, SAFETY AND LIABILITY
7.1 All players must follow our league rules, the umpires' decisions and each venue's own rules, and treat

other players, umpires and venue staff with respect.

7.2 The Organisation is responsible for making sure its players know these terms and the league rules.

7.3 Netball is a physical sport. Players take part at their own risk and should only play if they are fit to do
so. We recommend players have their own personal accident cover.

7.4 We do not accept liability for injury, loss or damage, except where caused by our negligence or where
the law does not allow us to exclude it. Nothing in these terms limits liability for death or personal injury
caused by negligence.

7.5 We are not responsible for personal belongings brought to venues.

7.6 The Organisation is responsible for any damage to venue property caused by its players.

8 GENERAL
8.1 Photos and video: we may take photos or video at games for marketing. Players who would rather not

appear should tell us or the umpire on the night.

8.2 Data: we use the contact details provided to run the league and keep teams informed, in line with our
privacy policy.

8.3 Changes to these terms: we may update these terms from time to time. Changes will not affect the
price or the Offer for seasons already paid for.

8.4 Law: these terms are governed by the law of England and Wales.

READY TO SIGN YOUR TEAM UP?
Questions about these terms or the Offer? Email interest@playnetball.com
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