Revision of Public Days and Appointment System - Pharmacies Regulatory
Division
To all owners of Retail and Wholesale Pharmacies and Responsible Pharmacists in Sri Lanka,

Please be informed that the Pharmacies Regulatory Division of the NMRA will implement a new
schedule for public days for document submissions, effective from April 1%, 2026.

T'he public days are as follows.

Monday - License Renewals (With or without changes/amendments)
Friday - New Pharmacy Applications

To ensure a smooth process, please adhere to the following:

Step 1: All visitors must schedule an appointment before visiting pharmacies' regulatory division
through the official NMRA portal.(Link)

Step 2: Appointment Confirmation Email will be sent by NMRA with a specific appointment
date and 1nstructions.

Step 3: You must present to NMRA with a printed or digital copy of the Appointment
Confirmation Email sent by the NMRA.

Individuals without a valid appointment for the specific service day will not be accepted.

We appreciate your cooperation in helping us enhance the efficiency of our regulatory functions.
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