e GoldFax

eGoldFax® Connector for MyQ MFPs
eGoldFax® is a secure cloud fax service that seamlessly

m integrates with MyQ® — a robust print management software
compatible with leading manufacturers Multifunctional Products
(MFPs). With the eGoldFax® Connector for MyQ®, you can scan
and fax documents ensuring compliance, security, reliability,
and scalability in fax communications.

Features
e Scan and fax paper documents. .
e Secure HTTPS transport (MyQ Server with @ Authenticated User
eGoldFax), not email.
e Duplex mode for two-sided documents. [%] 0

e Document tags can be assigned to MFPs
(ex: 'From HR Fax’) for identification and reporting.

e Easy-to-use touch panel interface.

e Enter Fax Recipients.

e Select fax contacts from MyQ Codebook.

e Enter Subject/Message for Fax Cover Page.

¢ MyQ authenticated user receives ‘Sent Fax
Confirmation’. Optionally, enter Email. Panel Copy Panel US8

e Optional ‘Confirmation’ sent to printer/folder. Sample MyQ MFP display above with eGoldFax button

Print All

Benefits
e Save money. Eliminate MFP fax hardware
<— eGoldrax @ @ | ($500+) and MFP connected fax lines ($40+/Mo
Fax Number 7145550100 for POTS Lines).

_ e Never miss an inbound fax due to busy conditions.
Recelver Rane Exampte Contact e Fax enable ALL MFPs. Unlimited seats and users.
Receiver company name Example Company e Improved fax security and accountability with

_ . eGoldFax Encrypted Fax Archive.

Subject Example Subject e Enforce fax cover page standards.

Message Example Message ¢ Improve workflow with fax confirmation email.
e Document tags to improve fax identification

Confirmation email user@example.com and reporting.

e Track faxes sent and received from MFP via
eGoldFax Admin Portal.

eGoldFax is proudly hosted in the globally renowned Microsoft® Azure™ US Cloud

Data Centers with both Commercial and Government platforms that ensure
maximum information security, faxing reliability and long-term sustainability.
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Requirements

¢ MyQ Embedded Terminal available in MyQ X
Enterprise and MyQ X Ultimate

¢ MyQ supported MFP including: Canon, Epson,
HP, Kyocera, Lexmark, Ricoh, Sharp, Sharp
Lunag, Toshiba, Xerox

e General Requirements — eGoldFax Cloud Fax
Service Account and Internet.

eGoldFax Features

CLOUD FAXING VS.
MFP FAXKITS

ADVANCED REPORTING
Advanced reporting, visibility, and
accountability, with 10 years of free archiving.

RELIABLE
Our “Never Busy” feature ensures you will
not miss an inbound fax.

COST SAVINGS
Eliminate expenses for MFP fax hardware,
analog lines, and long-distance fax charges

in the USA and Canada.

UNIVERSAL ACCESS
Fax seamlessly from MFPs, computers,
tablets, or smartphones.

SCALABLE
Our system supports unlimited users and MFPs
for free, adapting to your business growth.

eGoldFax® supports an

unlimited number of users
and MFPs for free.

714-695-1000
sales@goldfax.com
eGoldFax.com
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ENTERPRISE-GRADE FEATURES
ACCESSIBLETO ALL

SECURITY FAX CONFIRMATIONS

Benefit from TLS 1.2, HTTPS Always know if the fax was
encryption, and PCI-DSS successful or failed.

Level 1 for data security. DIRECTINWARD DIAL
FREEFAX ARCHIVE (D|D) FAX NUMBERS

10+ years archiving of all Enhance security with low cost
fax pages in 256-bit AES DID fax numbers, ensuring direct
encrypted PDFs. routing to individual users.

ADMIN PORTAL RECEIVED FAXROUTING

Manage users, fax routing, Route faxes to email, network
reports, and fax archive folders, MFPs/Printers, and
SeCUI’e|y via HTTPS. |nC|UdeS eGoldFax Desktop Gpp

2-Factor Authentication (2FA).
FAXNUMBERRETENTION CUSTOMCOVERPAGES
Enforce fax cover page standards

FCC Porting Compliant. Keep _ _
fax numbers even if switching. with logo, contact info, etc.
INTEGRATION

WORKFLOW
Seamlessly integrate with

AUTOMATION
Process and sweep file folders to  business apps and databases
using XML and SQL.

integrate into existing workflow.

AUTHORIZED EGOLDFAX RESELLER

© 2025 eGoldFax®, 1409 Glenneyre Street, Unit B, Laguna Beach, CA 92651 USA. All rights reserved. eGoldFax is a registered trademark of DPD International.
Third-party trademarks mentioned are the property of their respective owners. This document is provided for illustrative purposes only, and the contents

herein are subject to change without notice. 012825



