
USPS® Shipping Services
Built to streamline your logistics— 
and deliver for your customers  

THE CHALLENGE:

Meeting customer demand for simple, 
reliable, and affordable shipping

As online sales grow, so do customer expectations. Today, 
the delivery experience can be a make-or-break moment 
in the customer journey with your business. That’s why it’s 
critical that you’re ready to deliver with flexible shipping 
services designed to meet those expectations.

THE SOLUTION:

The USPS suite of shipping services

We know that one-size shipping does not fit all. Every 
business has its own logistics needs and challenges. 
We’ve got you covered with a wide variety of efficient and 
affordable delivery options designed to streamline your 
logistics operations—without surprise surcharges for fuel, 
residential or extended area delivery. 

We’ve got you covered with returns as well

In addition to efficient shipping services, we provide quick, 
convenient, and flexible return options that can help make the 
returns experience a success for both your customers and 
your business.

We’re here to help. Talk to a USPS Sales 
Representative and get a FREE shipping analysis 
to determine which services are the right fit for 
your business.

KEY SHIPPING SOLUTIONS:

USPS GROUND ADVANTAGE®

• Expected 2 to 5 business day delivery1 (based on distance) 
to nearly 169M delivery points across the U.S.

• Affordable ounce-rate pricing for shipments up to 15.999 oz. 

• Cubic pricing for parcels measuring up to 1 cubic foot (max 
weight 20 pounds).2

USPS CONNECT® LOCAL

• Expected same-day or next-day delivery.3.4

• Free Package Pickup5 for next-day delivery.

• Flat-rate shipping and free mailing supplies using Click-N-Ship®.

PRIORITY MAIL EXPRESS®

• Expected 1 to 3 day7 delivery by 6 p.m. seven days a week,  
365 days a year.

• Money-back guarantee.8 

• Pay one price to anywhere in the U.S. using Priority Mail 
Express Flat Rate envelopes.9 

PRIORITY MAIL® NEXT DAY

• Affordable, overnight regional shipping in select U.S. markets.

• Expected next-day delivery within 150 miles of USPS  
processing centers.

• Available only with qualifying Negotiated Service Agreement (NSA).

PRIORITY MAIL®

• Fast and affordable expected delivery in 2 to 3 business days6 
with predictable up-front pricing.

• Near real-time tracking to help manage workflows. 

• Priority Mail boxes and envelopes delivered right to your door 
at no cost.
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1. For mailable items up to 70 lbs. Expected delivery in 2–5 business days. Packages sent to destinations beyond the USPS ground network (such as Alaska, Hawaii, and 
offshore destinations) or containing hazardous materials or live animals may require longer transit times.

2. For more information on cubic eligibility criteria, please refer to Section 283.1.3.1 of the Domestic Mail Manual (DMM) at https://pe.usps.com/text/dmm300/283.htm.

3. Sunday and holiday delivery available in many major markets for an additional fee. Scheduled delivery date depends on origin, destination, and drop-off time. Some 
restrictions apply.

4. Participation in USPS Connect Local requires agreement to program terms and entry of packages and mail close to final destination. Same-day delivery is expected 
but not guaranteed and may not be available at all locations. Next-day delivery may be impacted by holidays and availability of Sunday delivery. When Sunday delivery 
is available, there is an additional fee for USPS Connect Local Shipping services. Sunday delivery is not available for USPS Connect Local Mail services. Additional 
restrictions may apply. Speak with your USPS Sales Representative for details.

5. For more details on free Package Pickup, visit usps.com/pickup. 

6. In most cases, the expected delivery date that is printed on your receipt or provided at checkout will reflect a delivery time of 2 or 3 days based on origin, destination, 
and Post Office acceptance time. Exceptions and restrictions apply. Visit usps.com/ship/priority-mail.htm for details.

7. To most domestic destinations, Priority Mail Express service commitments are based on drop-off times. See a USPS Sales Representative or usps.com for details. 

8. Exceptions apply. For details, visit the DMM.

9. Free packaging is only available for Flat Rate envelopes.
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