
1

Malta: A platform for innovation – Vision 2021

Wayne Pisani

Partner - Grant Thornton

President - Institute of Financial Services Practitioners

_
VISION 2021
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_
The Origin: Finance as a Service - Money
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_
Scouring the horizon …
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_
… or focusing on what’s under our eyes?



5

_
People will always need financial services ...
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_
People will always need financial services, BUT ...
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_
Understanding the needs of the 

digitally connected consumer
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_
An urgent desire for change
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_
Professional, ethical and accountable behaviour

required to maintain trust
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_
Lead by innovating for inclusion

#TRUSTBAROMETER
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_
Lead by innovating for inclusion

#TRUSTBAROMETER
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_
Build trust in innovations to generate financial inclusion

#TRUSTBAROMETER
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_
Most useful innovations: improved customer experience
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_
Most important innovations: make the system work for everyone
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_
More regulation on the way

_
… but this may not be the best tool for building trust
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_
Data can be transformative …

_
… but more data doesn’t always 

mean better outcomes
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_
The need to understand and cater to customer needs …

_
… and they are a diverse bunch



18

_
FinTech start-ups aren’t the competition …

_
The tech-giants 

of the world are!
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_
In the end it’s all about people

TRUST

PERSONALISATION

INTERCONNECTIVITY

GOVERNANCE

DATA

NEEDS OF REAL PEOPLE

REGULATORY INNOVATION
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_
Let’s facilitate the age of 

digitally connected people
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