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Ocado’s Sustainability Framework

2024 was an exciting year for Ocado,
as we refreshed our sustainability
based around four pillars:

888 Community

This framework shapes our approach
to responsible business, where we are
focussing on creating a more circular
business model, reducing our carbon
footprint, ensuring we adhere to the
highest ethical standards, all whilst
building the skills for the future across
our community.
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Net zero in our own operations Net zero in our value chain Reduction in Scope 1,2 and 3 by above benchmark by 2030. leadership.
(Scope 1and 2) (Scope 3) emissions intensity by 2030

We aim to be an employer of Highlights

choice and drive positive impact o 55 employees participated in our Advancing
through our people and Leaders Programme.

communities. Attracting and
retaining diverse, engaged
talent is key, because we
believe diversity

drives innovation.

e | aunched a new Disability and Accessibility
community that fosters connection and drives
change around shared characteristics, bringing
the total to 14 communities.

e Expanded our Mental Health Champion
Network across Technology Solutions
and Logistics.

2030

Scope 1and 2 intensity reduction 40%

Total employees
by geography

Total employees
by gender

Rolling out ZEVs and alternative fuels for internal combustion engines

Reducing diesel usage per order

| Net zero refrigeration

20,261

n renewable electricity use

Scope 3 intensity reduction 40%

_ Replacing fossil fuels with electricity through our EV roll-out

u'f ]nstalling solar PVs at CFCs to reduce grid usage o UK 90% ® Male 80%

[ Reducing fossilfusl usage per order | International 10% Female 17%
® Not disclosed 3%

~ Renewable electricity and solar PVs

\ Supplier engagement

. Supplier choice

Supplier choice Code for Life ‘ E ®
Low-carbon product design principles 2024 marked 10 years of Code for Life, a
General  Supplieronga - not-for-profit, free cogiing ?nd_ teaching resource
procurement g < from Ocado Group. Since its inception we have
ISUPP".’CM‘“ empowered over 700,000 users through visit
fcimhmywﬁmmmm schools visits, robotics workshops and career
- talks, helping bridge the gap between coding and
MEicmotelowicarbonbusinessitiavel real-world applications and showcase the
( exciting and diverse career opportunities that
[ existin technology.
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